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• Abstract

Since the founding of their subdiscipline, community psychologists 

■V have, espoused tbe’values of active participation by community members

and profess’ionaraccountability: and/ on the*-.other hand, natural sciences 

rigor. But several authors have asserted that in.-actual,practice^  

community members have played"a subordinate role/and researchers a 

..■> dominant one in.:,the research relationship. However, community psychology 

"'.has lacked systematic^i'nvestigation of'the historical role of human
v* -> -u . . . _ ."V

subjects in its  research..

In Stucly iV'trehd analyses-.of; research-reports from the American 

~ Journal of .Community Psychology and the Journal :of Community Psychology

v for the years 1973-1983 showed that, according to-’authors’ descriptions, 

the social and ethical matters ih trins ic^to rcommunity research, such as 

'>  consent, feedback, and use of the data; were usually unreported and

>- , rarely described. Very few studies reported that human subjects played-

-any research role other than data source..

In Study 2, comparison of trends in the Oournal of Consulting and 

Clinical Psychology for the years 1961-1963 and 1981-1983 showed that 

community psychologists have imitated the ob jectiv is tic  report-writing  

conventions typical in. mainstream psychology. -But the question remained 

whether community psychologists actually practiced more cooperative 

research than their published reports suggest.

In Study 3, interviews of 22-community psychologists who have 

- held key ed itoria l and organizational positions confirmed that./social ‘

\

- : ‘ : /  \ 
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1L. historical factors markedly shaped .incipient research practice and

* ■ serve:rn fact to.>maintain subordinate status-of community members.
^  \  ~ ' ~ ' -  

^ ‘ llThe informants’ comments indicate that community psychology research

‘ has- beeh a social prbduct in conformity with-the norms of.more powerful 

psychologists as well as a form, of sc ien tific  practice. Community 

psychologists' COT'S values have been dynamically, influenced by the 

in terre la ted ‘rea litie s  of individual careen.advancement and the sub- 

discip line’s c red ib ility  vis-a-vis ipahnstreara"psychology.

^Ihe informants unanimously agreed-that journa? policies should be 

changed to encourage authors to practice “and describe a democratic 

research relationship, .furthermore, they^jiientified specific ways in 

which to rec tify  the discrepancy between values a'nd investigative 

practice, 'including training guidelines. But-the conventions of 

hierarchical .control associated with scientism and professionalism must 

be modified to actualize community psychologists1 ideals. -  The.disser­

tation concludes with'suggested investigations of research, practice in 

other fie ld s . . h-
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1

■ —  Introduction

Pioneers and practitioners in the fie ld .o f community psychology 

in North America espouse certain basic beliefs and values, a shared 

ideology, about the goals of"their work. This ideological framework 

encompasses such phrases as social systems change, the psychological 

• sense of community, citizen participation, competent comnunities, 

collaboration, and empowerment. For example, early in their history 

U.S. community psychologists' o f f ic ia lly  endorsed a set of policy guide- 

lines for community mental health centres the f i r s t  principles of 

which are community control over local programmes and professional . 

accountability to local citizejns (Smith & Hobbs, 19;66).

Community psychologists’ ideology also embraces allegiance to

the. natifraV sciences model of research adhered to by psychologists 
V .

generally. Since the foundation o f.th e ir  .subdiscipline, community 

psychologists' have attempted to unify these two value-orientations in 

''the-ifollowingijoal: ...the change-of degrading community conditions 

through rigorous sc ien tific 'inqu iry  (Bennett et a l . ,  1966).

_ The question''remains, .however, whether these twojdeals are in

fact compatible, for there is a good deal of evidence to suggest that 

the one contradicts the'other. That is-, the very model of sc ien tific  

rigor adhered to by'community psychologists might well m ilita te  against 

- both'the actualiza'tion of their basic social values' ( i . ‘e,., collaboration 

with communities and professional accountability) and-the-attainment of 

ecologically, valid knowledge (Argyris, 1980 ;' D’Aunno & Pri-ce, 1984b; .

-_;r T /ic k e tt, -1984). ; The arena in which thisjideological --tension-is played'
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out is that of community psychologists' workaday experiences in the 

research relationship, that is , in the relationship they establish bet­

ween themselves as investigators and the individual'C itizens, groups, 

or organizations they investigate.' As_ in a ll human psychological 

inquiry, the research relationship in community psychology is a transac­

tional process between social actors fu lf i l l in g  specific ro la  functions, 

such as researcher and data source, within an institutionalized con- 

text (Danziger, 1985). Like any other creation of scientists' culture,-' 

the research relationship can be empirically studied.

Unfortunately, the evolution of the researcfi'^relationship in com­

munity psychology is a neglected'topic, as i t  is in psychology generally 

The flagship journal o'f the subdiscipline has published just one study 

on the subject (B illington, Washington, & Trickett, 1981), and.the 

three content analyses of community psychology journals exclude inves-' 

tigation of. this relationship (Lounsbury, Leader, Meares, & Cook, 1980; 

McClure et a ! . ,  1980; Novacc & Monahan, 1930). There are two recent 

sources ex p lic itly  addressed to the fact that information about the 

social processes in trinsic  to community psychology research typically  

is absent from research reports; the authors contend that there is a lo t 

more to the subdiscipline's research than f i r s t  meets the eye in journal 

artic les (Munoz, Snowden, & Kelly, 1979; T rickett, Kelly, & Vincent, 

1985).. Consequently, a comprehensive, documented overview of the social 

context‘‘in which community psychology research is conducted is lacking.

But psychologists as a whole have devoted l i t t l e  attention to 

' systematically assessing the social history of th e ir-fie lds  of endeavor
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in terms of changing socio-economic and po litica l conditions (Bevan, 

1982; Sarasori, 1981)'. Thus, in addition to the micro context of the - 

research relationship c r itic a l analysis of the macro, social context
•ZT *

has, until recently, also been lacking. Aside from the newly emerging 

research area called the sociology of psychological knowledge (Buss,

1979)', there is no tradition of systematic investigation of the recip- 

rocal influence between social structures and psychologists' behavior. 

There have been a few studies'on psychologists' personali'ties (e .g .,  ̂ -- 

Coan, 1973; Roe, 1953)', their values (e .g ., Krasner & Houts, 1984),

and their organizations (e .g ., Benjamin, 1977; Camfield, 1973); one 

survey (Shaffer, 1953) and a conceptual analysis (Chein; 1966).of their 

•-Culture of training and work, and, some opinion on. the po litica l economy 

and reward structure "of their occupation (e.g. ,■ Dunnette,- 1966; Wachtel,

1980). However, psychologists have not investigated the individual and 

institutional interests h is to rica lly  permeating, their science (Morawski, 

1982). For instance, Elias and his. colleagues (E lias, Dalton, & Howe, 

1931; E lias, Dalton, Franco, S.Howe, 1984) examined the organizational 

characteristics of community psychology but did not relate them to the 

social" historical context of the subdiscipline. C ritica l inquiry about 

the societal conditions shaping the research practices of community 

psychologists is sim ilarly lacking.

Given this state of a ffa irs , two central questions come to mind: 

What exactly has been the predominant mode of community psychology 

research? Has i t  involved collaboration with phe community and profes­

sional accountability as the subdisciplipe's ideology prescribes, or

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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*

not? Secondly, is there,any alternate model of research, one more 

suited to community-psychology's values and goals?

In this dissertation I  attempt to shed some lig h t on these issues. 

Through the lens of the sociology of psychological knowledge (Buss, . 

1979)- and c ritic a l emancipatory psychology (Sullivan, 1984) I investigate 

the evolution of the roles h isto rically  played by conminity psycholo­

gists and citizens as described in the subdiscipline's journals. By 

embedding the community psychology research relationship in its  social 

history and in the philosophical and socio-economic context of psychology 

y  as a whole, one can better discern the nature of the relationship and 

the extent to which i t  is congruent with community psychologists' ideo­

logy. C ritical history, after a l l ,  not only aids understanding but is 

a necessary condition for intervention in any social system (Reppucci & 

Saunders, 1977). Should community psychologists, for example, wish to 

change their research practices, they w ill require a longitudinal 

perspective to ensure the efficacy of their planned action.

In the following chapters I review the historical precedents and 

events,-both scientific" and cu ltu ra l, that contributed to community 

psychology's development in Canada and the U.S. Then a fter surveying 

the main features in psychologists' conception of the research re la ­

tionship, I evaluate its  social history in community psychology. "The 

orientirtg questions for the present investigation are generated_within 

this perspective. But the reader should note that the topic of this 

dissertation is not a social history of community psychology as a whole, 

only of the research relationship in the subdiscipline.
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Chapter One

The Evolution of U.S. Community Psychology _

Establishment of the Subdiscipline 

Community psychology in the U.S. formally emerged in Hay 1965,
i

when 30 psychologists associated with the nascent community mental 

health movement convened what is referred to as the,Boston (Swampscott) 

Conference. According to the conference report, the participants de­

fined the'ir subdiscipline as "tHe study of general psychological pro- 

cesses^that link social systems with individual behavior in complex 

interaction" (Bennett et a l . ,  1966). During the conference-the founders 

dubbed their specialty ‘‘community psychology"; however, the term is 

said by one author to have originated at his psychology department in 

1958 (Newbrough, 1970), while a second aijfhor claims that the term is 

an earlier Canadian invention (Bfcbarik, 1979). The founders clearly  

■intended to distinguish the subdiscipline from its  progenitor, clirrical
t

psychology, and to subsume community mental health (Hersch, 1969). They 

defined their social role as active "participant-conceptual.izers" in 

community interventions rather than as detached consultants.

In a survey conducted nearly 15 years la te r , some of the con­

ference participants identified three general factors contributing to 

the birth of community psychology: the social forces operating In

contemporary society and influencing the helping professions; profes­

sional disenchantment with extant models of applied psychology and 

mental health care; the av a ilab ility  of U.S. federal funding for4,the

*•
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community mental health movement (Moitoza & Hersch, 1981).'- The 1950s.
^  - ■- 

were characterized by waves of societal unrest .in the U.S. due to the.

. c iv il rights movement for racial justice, the federal government's
* . 

heralded War on Poverty,- and, subsequently, growing protests against

the Viet Nam war and sludent rebellions. These forces converged on 

gestures of social and po litica l reform aimed a-t existing institutional 

structures of power and control. The reform process was greatly stimu­

lated by federal monies for expanding programmes, such as the 1953 Act 

' establishing community mental health centres nationwide. This expansion 

attracted the services of academics and professionals, including psycho­

logists. Community-minded, psychologists in particular were already quite 

dissatisfied with the traditional'mental health system of custodial
>. . . v

hospitalization ana domination by medical doctors. They questioned 

the efficacy and applicab ility  of individual psychotherapy and identi­

f i e d  a widening gap between societal demands for mental health services 

and available mental health personnel (Hersch, 1969; Iscoe & Spielberger, 

^ 1970). They regarded a new specialty as a viable solution.

The community psychology movement, aided by the legitim izing  

presence at the Boston Conference of in fluentia l psychologists acting 

as observers, soon received .formal professional sanction. The American 

Psychological'Association (APA). o ff ic ia lly  endorsed Smith and Hobbs'

(1966) position paper on the community mental health centres act. Then
%

in 1968 the newly recognized (1966) community psychology division (27) 

of APA also endorsed this '-seminal paper. Subsequently,-Division 27 

members stipulated social systems interventions as their domain in

 N
V
&
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preference to clin ical services, an orientation which APA then sanctioned. 

'The movement was-further strengthened by the appearance of two specialized 

academic journals in 1973, the American Journal of-Community Psychology 

(AJCP), founded by the "fathers" of the movement, and the Journal of 

Community Psychology (JCP), an independent publication outlet.

Organizational Status of the Subdiscipline
i

Although community psychology is certainly established in U.S. 

psychology and has grown substantially since its  founding, fundamental
S •»

tensions continue to affect its  organizational status. Its  members 

remain ideologically divided between advocacy for social change artd 

consultation regarding c lin ica l services, and they are divergent with 

.. respect to academic or applied work-sites (Elias et a h ,  1984). The 

tensions are understandable, because community psychologists developed 

the ir subdiscipline -from their primary tra in ing  and work’ experiences, 

namely, the predominant model of^modern oJ4£irca"' psychology programmes. 

Recent U.S. surveys have shown that for both the pioneers and current 

practitioners of the fie ld  c lin ica l psychology is the chi*ef training 

domain (Bachman, Smith, & Jason, 1981) and has remained the principal 

work area of many community psychologists (Elias et a l . ,  1981).

Furthermore, an extensive investigation of community psychology 

as a community of professionals indicates that the subdiscipline lacks 

systems of internal communication and professional collaboration appro­

priate to a subdiscipline with a stable identity (Elias et a l . ,  1981).

Instead, academic community psychology seems to be a collection of Han 
r~

Solos, that is , entrepreneurial researchers independently advancing
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”?heir own careers. A follow-up study by Elias et a l *- (1934) demon­

s t r a t e s  that there are actually three, not two sub-communities - -

professionals in applied settings, academics, and the "exemplars" - -
. v ~

who significantly d iffe r in terms of roles and values. The exemplars

are quite' distinct from other academic community psychologists and from 

their non-academic colleagues. Consisting of f ir s t  and second genera­

tion community psychologists, 'the exemplars represent the most produc­

tive researchers and the most in fluentia l members of the subdiscipline'.. 

Nearly a ll male and academics, this core group has h isto rically  domina­

ted the, key positions in Division 27 and on the AJCP ed itoria l board.

The Future of Community Psychology 

The future ts uncertain, partly because a conceptual framework 

unifying community psychology theory, practice, and research has been 

lacking. The idecTogical hallmark of the subdiscipl-ine orig inally  was 

its  social systems orientation as opposed to the individual-centred 

focus of c lin ica l psychology (Bennett et a l . ,  1966; Bloom, 1973). But, 

according to one of- the founders community psychologists*have used the  ̂

term social systems quite^loosely (R ^ /ff, 1975), a' critic ism  echoed, b̂  

another influentia l community psychologist (Newbrouglp, 1970). In the 

past.decade there has been‘movement toward an ecological orientation-, ■ 

an attempt to integrate person-environment interactions within a social 

ecology framework (T rickett, 1984). But this orientation has by no • 

means‘achieved the status of a paradigm for the fie ld .

In terms of community psychology practice, at the 1975 Austin 

training conference the participants identified three areas for their

' ' *
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work: analysis of community.-problems, development and evaluation of .

^"community services, and participation in social action .{Iscoe e t a l . ,  ,.
\  .1

1977). But, contrary to the ideals pf ecological theory and community 

practice, three different content analyses of community psychology 

journals have found the published research to focus on the use of tra ­

ditional experimental designsyto study individual behaviour (Lounsbury r  

et a l . ,  1980; McClure et a l . ,  1980; Novaco & Monahan, 1980). This 

research concentration on the individual abstracted from social h is to ri- ■ 

cal contexts confirms R eiff's  (1975) perception that community.psychology 

might have been mirroring psychology's own reflection of North America's 

• individualistic ideology. 5

Moreover, the 'Originators of. the; subdiscipline recently indicated'"' 

va pessimistic view concerning community 'psychology ,;s future (Moitoza & 

Hersch, 1981). Not only did they express disappointment that their 

original expectations-for .community psychology as a social movement 

were not met,'but also they anticipated that the subdiscipl in ^ c tu a lly  

w ill expire within two decades, having outl'ived its  usefulness.

• Some of the reasons for these historical tensions ii\^compfunity

psychology reside in the ideological, and practical foundations on which

the founding fathers constructed their f ie ld . After reporting on women

community psychologists, I explore in the following chapter .the sub-
■ v

discipline's "pre-history", that is , the social historical antecedents 

contributing to its  formal emergence.

Status of Women in Community Psychology 

Until very recently the subdiscipline has been a man’s.world. A t' 

the 1965 Boston Conference the only'woman involved was Lulleen Anderson "
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■ who coordinated the conmittee planning the conference and co-edited

the conference report (Bennett et a l . ,  1966) but who apparently played
\

no other role before or since. By 1972 women comprised only 11% of

Division-27's membership, as compared.to comprising over 18% of clin ical

. psychologists (D iv ision '12) and 18% of Division 9, the Society for the

Psychological Study of Social Issues (SPSSI) (APA, 1972). However, the

proportion of women in Division 27 rose to 25% in 1981 and 26.5% in

1984,'s t i l l  behind Division 9’s membership (30.2% and 33.9% respectively] 
/

■ .. but ajnead of Division 12’s (21.1% and 22.5%) (APA, 1981 , 1984). In 

addition, there has been a-distinct increase in the number of women

authors iri‘ AJtP and JCP, paralleling ^omen's authorship in the Journal

of Consulting and Clinical Psychology (JCCP) (Tryon, 1981).

But the evidence indicates that women have played a minor role to 

date' in the evolution of U.S. community psychology organizationally.

There have been two women out of 18 presidents of Division 27, one in 

1977, the other in 1984. Secondly, no woman served as an associate

editor of AJCP (the only two editors have been men) until 1983, when .

•one was appointed; when the journal was founded in 1973 there were two 

women of 37 ed itoria l board members, two of 42 in 1978, and nine of 43 

i n i 983. ■ In JCP, which has a d ifferent editoria l structure and became 

increasingly in terdisciplinary, -there were no women among 10 editoria l 

consultants in 1978 and seven of 17 in 1983. (No woman has entered the 

inner editoria l c irc le  of the Canadian interdisciplinary journal,

Canadian Journal of Community Mental Health (CJCMH), founded in 1982, 

although several have served on the larger board.)
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These presidential and editorial proportions parallel men's his­

torical domination of the clin ical division and JCCP. For example,
• V  '

> there was not one woman serving as division presideht or in any forrna 1 

ed itoria l capacity for JCCP during' 1961-1963; only recently have women 

b.ecome more v is ib le . By contrast, in'SPSSI and"'its journal, the Journal 

of Social Issues (JS I), women have played a somewhat more prominent role 

in recent years. In 1983 the division president and six of the 11
t

members of the editoria l advisory board were women. However, no woman 

has served as editor of any of the aforementioned journals. This 

status is v irtu a lly  identical to the history of women as editors in 

psychology since 1929 (Teghtsoonian, 1974).

Further evidence indicates the subordinate status of vjbmen in 

community psychology. Perusal of the report published on the. 1975 

Austin conference on training (Iscoe, Bloom, & Spielberger, 1977) 

shows that women's status was not a conference p rio rity  but was tabled 

for future discussion. This report includes an essay by one woman who 

participated in the conference and asserted that there was a lack of 

validation for women participants (Leidig, 197,7). Secondly, the only • 

published investigations of the community of community psychologists 

(Elias et a l . ,  1981, 1984) ignore the historical status of women. 

However, a Division 27 task force is currently engaged in investigating 

women's status and a special issue of JCP on the matter is forthcoming.
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Chapter Two - ..

-  . Community Psychology's Heritage
•  %

. The Community Mental Health Movement

At the time of its.formal emergence community psychology rested 

on a basic assumption of community mental health, that strengthening 

the quality of community l i f e  reduces .social stress and improves the' 

competencies of individuals and communities. .This social philosophy 

_ stems from the long tradition of American pragmatism that is at the 

root of applied psychology (Newbrough, 1970). As their discipline was 

in it ia l ly  legitimated in th.e early 20th century, North American..psycho­

logists strove to ■'mak-e psychology useful by promoting-social po lic ies, 

and professional practices reputedly derived from objective sc ien tific  

findings*. "But early applied psychologists were not the only profes­

sionals concerned about community l i f e .  Direct action on the environ­

ment, arid active participation by the disenfranchised was the approach 

taken by community workers in the settlement houses of urban centres 

in the f i r s t  several decades of this century {Levine & Levine, 1970). 

Thus, community psychology was not a new idea, springing out of the 

1960s. Rather, certain socio-political factors permitted the revival 

of preceding concepts and'practices, such as d irect: community actioiv by 

professionals (Rappaport, 1977).

For several years prior to the 1965 Boston Conference psycholo- 

"r"' gists dn community mental health identified the need for specific 

training to meet the changing requirements in mental health practi­

t io n e r s ' roles. This recognition was stimulated in part by the 1963
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Community Mental Health Centers Act which created planning councils 

- ' - for a ll 'the states and afforded opportunities for psychologists to plan

as well as provide community services. But the Act itself-'was the 

culmi'ha'tion of a series of U.S. federaj in itia tives  during and. after 

^  World WatMI, designed to deal with the impact of mental health on

na'tional security (Rossi, 1962). The government funded Veteran's

Administration mental health services, National Institu te of Mental
\

Health (NIMH) programmes, and other mental health fa c il it ie s , provided
A  * " ~ -

trarnfrfg, and funded research- from which the expanding profession of 

clinical, psychology greatly benefitted (Cowen, Gardner, & Zax, 1967; 

Watson, 1953).

NIMH funding had a direct influence on the formation of-community 

' psychology as a subdiscipline. Several community-minded clin icians,

destined to be luminaries in community psychology, entered a Harvard 

postdoctoral training programme in community mental health, funded by 

NIMH fh -*1955, under the leadership of the highly in fluentia l community 

psychiatrist, Erich Lindemann. He and another prominent colleague, 

i; Gerald Capla'n, were alrea'dy actively developing consultation services

-and primary prevention projects, two ac tiv ities  which a decade la ter  

the newly-founded subdiscipline adopted.

The next major federal contribution was the creation in 1955 of 

the Joint Commission on Mental Health and H-lness. Psychologists were 

actively involved throughout the commission's deliberations and its  

reports. Its  final report in 1961 delineated social and administrative 

policies for implementation of the ea rlie r environmental philosophy and
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stressed the important r&l-e-of the community (P. Mann, 1978): The stage 

was then set for President Kennedy's 1963 message to Congress concerning^' 

mental health services. The subsequent 1963 Act represented a very'**" 

directive approach-to the funding of programmes as opposed, to the'" ' 

laissez-faire role played by previous governments. The new orientation 

was later-strengthened by the 1980 Mental Health Systems Act. •

But according to some community psychologists the idea'ls of com­

munity involvement and professional accountability have never been 

actualized-in community mental health centres for political.and profes- 

_sional. reasons. The original programme “was shaped by the p o litic s .o f  

medicine, by leg islative compromise, and by' the rea lities  of the matrix" 

of services and local govejement interests"-(Levine, 1931, p. 77). 

Presently, the various levels of government have produced a web of 

"1imited-purpose agencies" which deal only with select parts of an indi­

vidual's troubles, obstructing service to clfents and perpetuating 

bureaucratic self-serving and competition.

Professionally, as Chu and Trotter's (1974)' inquiry showed, NIMH 

s ta ff did not provide sufficient professional training -for dealing with 

the major changes required in service delivery and excluded consumers 

from participating in planning and review. In the centres themselves 

professional s ta ff, including psychologists”, relied on an individual-
♦  -  - 3

centred-,-medica1 approach in which community residents passively received 

services (Denner & Price, 1973). I t  is this historical discrepancy 

between community mental health ideals and actual practice that is -re-.:* -- 

fleeted in the on-going tension in community psychology between advocates
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of social systiins change o'h the one hand and prqponents of mental health 

services. p'rfi:he o.ther hand. . ' ,

The Influence of Clinical Psychology'

While the founders of conmunity psychology construed their fie ld  

as subsuming community mental^health and--cl inical psychology, most were 

"'"social ized"as~'dl inicians. In fact;*the Boston'Conference was observed 

by"%everal highly influential clinicaPpsycholpgists who were attempting 

with APA’s support, to formalize the parent'disci piine's professional* 

status in society (Beanett et a^r, 1965)." Furthermore, many of the 

charter, members of Divisio*rt“27 were senior c lin ica l psychologists with 

-administrative power; as Iscoe and Spielberger (1970) pointed out, the 

professionalization of community psychology was not accomplished by 

''•’’Young Turks". Clinical psychology concepts and practices, as well asV  

role models, were the primary and continue to be among community psycho­

logy's foundations. For instance, the "scientist-practitioner" notion 

of clin ical psychology, f i r s t  put forward in 1947 and established as 

the "Boulder Model" in 1949, is the basis for community psychologists’ 

original role definition (Rappaport, 1977).

Clinical psychology its e lf  originates in' the experimental trad i­

tion of academic psychology in North America, as can be seen in the

. development of psychometrics for c lin ical purposes (G arfield, 1965).
*r '' *

But i t  also has been substantially influenced by psychodynamic theory 

(Watson, 1953) and the medical profession's control of mental health 

.training and job settings (Hersch, 1969). As a resu lt, since World 

/War I I  clin ical psychologists have regarded mental health intervention

' ' ■ •* v • *
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in psychiatric terms (Iscoe & Spielberger, W O )-

There were many conflicts for_c1inical psychologists in the 1960s 

when community psychology was founded (Hersch, 1969). Academic training  

^emphasized abstract theorizing according to s tr ic t sc ien tific  principles, 

but c lin ical situationsidemanded practical theories whether validated 

or not. Clinical psychologists fe l t  pressured by their medically- 

controlled positions to eschew the "scientist" portion qf^the Boulder 

Model and to provide direct c lin ical services. On the other hand, social
■*v* ^

•■V'

agitation by oppressed groups in the 1960s forced clinicians to confront 

the shortcomings of. society and of their professional roles in so-called 

community mental health centres; citizens were demanding greater accoun­

ta b ility . The parent discipline lacked, as the founders of community 

psychology recognized, a ro'e definition and a conceptual framework 

suited for effective intervention in social-community problems (Hersch, 

.1969). Nevertheless, some community psychologi sts wished to retain  

useful c lin ica l insights in the ir attempt*to develop the ir subdisci­

pline as "the social study of psychological issues" (R e iff, 1975).
%

The Legacy of Academic Psychology 

In addition to these practical, professional, and ideological 

antecedents, community psychology -is also indebted to academic psycho­

logy, principally the latmer's heritage of laboratory science. As " 

noted above, general psychology's emphasis on objectivity and quantita­

tive methodology was expressed in c lin ical settings through formal 

psychological testing. Clinical psychology's offspring, community 

psychology, inherited this sc ien tific  ideology. The Boston Conference
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participants emphasized the indispensability of general psychology and 

prescribed an "ingrained commitment.. .to the sc ien tific  attitude"
-W

(Bennett et a l . ,  1966). Clearly, the founders wished to inculcate the 

ideals of the natural sciences paradigm of human psychology. Encul- 

turated in the scientist-practitioner model, community psychologists 

have followed the basic rules of orthodox psychology: the best means

for ordering the world is the natural sciences paradigm; whenever 

technologically feasible, the experimental model of s ta tis tica l control 

should be used; and community psychology interventions should be deve­

loped on the basis of the "universal laws of behavior" derived by 

general psychology (Rappaport, 1977).

However, this allegiance to academic psychology has had as much to 

do with the politics of survival in tire socio-economic world of in s ti­

tutions of higher learning as with reputed principles of science. To 

ensure their.very positions and establish the legitimacy of_their fie ld  

clin ica l psychologists, and la te r community psychologists, had to 

demonstrate research competence acceptable to their academic peers who 

retained power and control over promotion. These organizational dynamics 

created a climate of divisiveness and distrust (Chein, 1966) and served 

to entrench a highly questionable type of relationship between experi­

menter and human subject.

H istorica lly , academic c lin ica l psychologists have devoted'1i t t le  

attention to the quality of the research relationship in their research 

practice, as the dearth of lite ra tu re  on the matter suggests. For
V

example, the editor of the Journal of Consulting and C linical Psychology
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(JCCP) published guidelines for the preparation of research manuscripts 

in which he required specification only of how informed consent was 

obtained and debriefing done with "subjects"; a ll other social processes 

in human research-, .such as the provision of feedback and the extent of 

collaboration, i f  any, were ignored (Maher, 1978). Several years la ter  

this prestigious journal published a special section on clin ical 

psychology research practices that excluded reference to the research 

relationship. Despite the a v a ila b ility  of a substantial body of l i te ra - -  

ture on the research relationship (e .g ., Friedman, 1967; Rosnow, 1981),' 

there was no mention .of the nature of the role-structures and processes 

inherent in human research and'very brief reference to ethical consi­

derations (Barlow, 1981’) : - . The underlying assumption seemed to.be that 

the prevailing mode of the research relationship, namely,-authoritarian  

control, and the manner of reporting i t  were quite consonant with the 

discipline's core value of concern fo r'th e  dignify and welfare of 

humankind. -

One aspect'of academic psychology.that so far has had- l i t t l e  

durable impact-on the evolution-'o f .-community psychology is the social 

psychological tradition of:.Kurt Lewin in both its  ideological and 

institutional forms. W hile’a few authors.'have regarded the Lewinian 

integration of theory, practice, and research as the very foundation for 

the s'ubdiscipline (e .g ., Babarik, 1979; Newbrough, 1975), most com­

munity psychologists have given the Lewinian framework short s h rift. 

Trained as 'clinicians in a psychiatric model,’ community psychologists 

did not stem from Lewin and his disciples, even though some of the
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la tte r  have sought through SPSSI to promote values similar to community 

psychologists’ . In fa c t, investigation of community psychology's or­

ganizational status indicates that SPSSI and Division 27 members know 

very l i t t l e  about each others group. Although SPSSI members were also 

surveyed by Elias et a l . (1984), >heir responses were so sparse that 

no comparison to the results obtained from Division 27 memhers could
v. »

be made. Elias et a l . reported that "most [SPSSI respondents] indicated
v

they had no knowledge'of Division 27 and no particular in terest.in

community psychology" (p. 289). However, the two divisions did jo in tly
-

sponsor a number of academic and social events at the 1984 APA meeting,

suggesting at least tentative movement toward collaboration.

Interestingly, -the precursor to the collaborative research model

that some community psychologists have advocated for their fie lcM s

Lewin's action research (1946, 1947). But, while a few have extolled

its  virtues (e .g ., D'Aunno & Price, 1984a), most' have ignored i t .  In

action research the effectiveness of social interventions is empirically
r .

i f  not experimentally evaluated through a social process in which a ll 

parties actively cooperate for the duration^of the evaluation (Chein, 

Cook, & Harding, 1948). The cooperative/ of feedback from the 

beginning is the heart of action research (p. Mann & L ikert, 1952). 

Contemporary variations of -this exp lic itly  collaborative model have 

been described by, Campbell (1969; 1978), Fairweather (1967), Sanford 

(1970), and Zuniga (1975).
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Chapter Three

Community Psychology In Canada ....

*  '  ' .

Community psychology in this nation did not formally emerge as a..-,

subdisci'pline until 1980, when a small group of academics and practi­

tioners formed an organization that was then recognized by the'Canadian 

Psychological Association (CPA) as the section on community psychology.

Like its  U.S. counterpart, conmunity psychology in Canada has a sub­

stantial pre-history,- (Babarik, 1-979). In addition., there are important 

differences between the two nation's subdisciplines despite the perva­

sive i<ifiii^nce of U.S. psychology and Canada's quasi-colonial re la tio n -, 

ship to the U.S. The following historical account identifies the p ri-  

mary institutional and po litica l antecedents in the Canadian evolution 

■of, the subdiscipline, describes its  current organizational status, and 

indicates some of thejissues involved in its  future growth.

Antecedents _ __

In addition to being in fl uenced. by developments also affeGting 

U.S. applied psychology, such as the child guidance and mental health 

movements, Canadian psychology orig inally was characterized by a strong 

sense of social purpose (Line, 1951). For example, prior to World War 

I I ,  Canadian psychologists faced the dilemma of great variations in 

the intellectual functioning of public school students not only with 

assessment tools, as was the U.S. custom, but also by interventions in 

classroom climate, curriculum development, and educational policy.

Rather than adopting a philosophy-of adjustment, early Canadian psycho-

N
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logists viewed individuals systemically as active creators of their 

environments. A p rac tica l^ !lus tra tio n : The firstJiead of the psycho­

logy department at Toronto, E.A. Bott, designed a rehabilitation appara­

tus that was not a conditioning device but relied on the principle of 

motivating the soldier by self-evaluation.

In 1939 Canadian psychologists created CPA to support the Cana­

dian war e ffo rt more e ffec tive ly . They subsequently served in many 

capacities, legitim izing the discipline's social role. Later some 

psychologists went on to "psychologize industry" in a manner analogous 

to the human relations movement in U.S. applied-psychology (Barbarik, 

1976).

A significant milestone in applied Canadian psychology, contem­

poraneous with the community work of Lindemann and Cap!an, is the five­
- ­

year demonstration project of primary prevention known as Crestwood -

Heights (Seeley, Sim, & Loosley, 1956). The impact of World War I I  

on civ ilians and armed forces personnel inspired members of the National 

Committee for Mental Hygiene to conceive a "National Project" to 

demonstrate prevention /o r  Canadian communities. This attempt at 

"social therapy" was organized by an interdisciplinary team as a blend 

of research, training, and direct service with the focus on school
/

children in an established middle-class section of Toronto.

Another buried Canadian root of community psychology, in'

Barbarik’s' (1979) phrase, is exemplified by Line's (1951) embrace of 

- such Lewiijjan concepts as action research. In addition, he used the 

term "community psychology" in 1951 and identified the core values of
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this applied psychology as self-determination and personal development 

in the context of professional-citizen collaboratibn.-

But Line's community orientation never really flourished, because 

after World War I I  Canadian academic psychologists, particularly at r  

Toronto and McGill (Montreal), had firm ly established the preeminence 

of basic experimental research which they believed to be the royal road 

to sc ientific  legitimacy (Barbarik, 1976; Conway, 1984). Building on
V s ^

the extant natural sciences tradition of British psychology and in­

creasingly under the influence of U.S.-trained faculty and U.S. text­

books and paradigms, basic research prevailed over applied psychology 

(Babai^ik, 1979). Consequently, a ll forms of applied psychology entered 

a lengthy period of relative dormancy at feast in English Canada where 

experimental psychologists, who held the reins of power, resisted the 

expansion of applied programmes. By contrast, francopftooeJuniversities 

had long emphasized practitioner training in their graduate psychology 

.. programmes (Wright &- Myers, 1982). In the 1970s the tide began to 

turn toward U.S.-style clin ical psychology training in spite of the 

lack of federal and provincial funding and of CPA support (Conway, 1984). 

However, i t  was only in 1983.that academic clinicians could reach agree­

ment on national (U .S .) - standards for training. Meanwhile, community 

psychology was attempting a foothold at W ilfrid  Laurier University

(Waterloo, Ontario), yet elsewhere was v irtu a lly  non-existent until a
*\

few individuals, mostly trained in U.S. community psychology programmes, 

took far-flung academic positions across Canada. .

i
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Within the larger social context mental health services in Canada
-  -  * v .

were undergoing significant changes that served to guide employment 

and training opportunities for c lin ica l psychology (Davidson, 1981). 

These developments in terms of mental health services and the role of

psychologists contrast sharply with the history of U.S. clin ical and
\

community psychology. In 1948 the Canadian-federal government' esta-

v_ blished health grants, the largest a llo tted  for mental health, as a

prelude to introducing universal health insurance. By 1957 hospital

insurance began, then in 1967 medical insurance, controlled by each

province. General' health institutions in communities provided free

men-tal health services, resulting in the rapidly diminished importance
*

of provincial psychiatric hospitals. Accordingly, the historical role 

of clin ical psychologists in Canada has been primarily in local in s ti­

tutions (Davidson, 1981; Line, 1951). Private practice was never a 

prime aspiration, although the Ontario Psychological Association in the 

past decade has endeavoured to fa c ilita te  clin ical psychologists’ entry 

into this domain. Canadian clin ical psychologists have mainly worked 

in public agencies and practiced the kind of interventions associated 

with the community mental health movement in the U.S., namely, providing 

consultation and direct services (Davidson, 1981). Moreover, a major 

impulse for the evolution of community psychology in the U.S., namely, 

the existence of vast sectors of underserved populations who could not 

afford or were deemed unsuited for traditional mental health services, 

did not exist in Canada. Because there has been no nationally stan­

dardized training, in Canada nor specified role expectations,- as there
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have been in the U.S. fo r decades, c lin ica l .practitioners adapted their 

interventions to local conditions. -Academics committed to professional 

training were fashioning a supportive alliance, focusing .on the develop-
4r

merit of researcher-consultants.

Current and Future Status

At the present time community psychology in Canada is , with few

exceptions, permeated with American-based structures of socialization

(T e fft, Hamilton, & Theroux, 1982). Texts, journals, and other

teaching materials are U.S. products; community psychology faculty were

trained in U.S. community psychology programmes or by U.S.-developed

faculty now at Canadian universities; and informal and formal support

networks until very recently were centred on Division 27 a c tiv itie s .

These factors maintain Americanization. -Even though the CPA section was 
% •

in itiated  in 1980 and in 1982 an interdisciplinary journal, the 

Canadian Journal of Community Mental Health (CJCMH), began publication, 

the size of the country in relation to its  scattered populations and 

the existence of a major linguistic division contribute to a lack of , 

active collaboration among Canadian community psychologists. They seek 

stimulation from their U.S. peers instead.
V

Ideologically community psychology in Canada is as divided as i t  

is in the U.S. There are some who prefer to develop a clinical-community 

approach, focusing on consultation-regarding clin ical services, an'd 

others who prefer to practice primary prevention, develop variants of 

action research, and promote sotial change. These tensions surface not 

only among academics but also practitioners, as there has always been a

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

conflict between community psychology concepts and the rea lities  of 

mental health bureaucracies. Although public mental health fa c ilit ie s  

in Canada have used comnunity mental health jargon to create the i l lu ­

sion of a change in policies, there was no sh ift in underlying values.

In part this was due to organizational resistance by adherents to 

traditional service values (P e ttifo r, 1982). As a resu lt, the 1974 

federal position paper encouraging reliance on self-help , primary pre­

vention, and changing systems to f i t  people,'-? needs was never put into 

practice.

The future of'community psychology inr this nation is as uncertain 

as that in the U.S. As Kiely (1983) observed', the subdisci pi ine^s 

■ideology is diluted, because the socio-economic and po litica l rea lities  

of the present era emphasize and support direct c lin ica l services. 

Consequently, conflicts in values and roTes„ are exacerbated for community 

psychologists, academics and practitioners a like . But there are other 

uncertainties as w ell. The CPA section on community psychology must 

expand its  influence, "if i t  is to provide the social support community 

psychologists say they need (Tefft et a l . ,  1982). In addition, 

rapprochementvseems required with francophone community psychologists,’ 

since they appear to be in large measure isolated from the anglophone 

organization. . ^
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Chapter Four 

A Critical History of the Research Relationship

While community psychology was being established, the presumed 

scientific  basis for psychology and its applied subdisciplines came 

under increasing c ritic a l scrutiny. The questions raised in this 

context directly bear on the kind of research community psychologists 

have practiced, particularly with respect to' the relationship between "'*• 

community psychologists as researchers and the community-residents 

serving as human subjects. But the evolution of the research rela- 

tionship can be best understood by f i r s t  .^reviewing the social history 

of that relationship in psychology as a whole^.^

The Evolution of the Research Relationship 

Prior to the establishment of the traditional 'experimental model 

as the paradigm for human psychological research there were three 

major types of research practice (Danziger, 1985). In the original mode 

practiced by Wundt participants in the various research roles of 

designer, research administrator (experimenter), data source, data 

analyst, and author were interchangeable; in fa c t, the-tole with the 

highest status was data source. The participants, who were students 

and faculty collaboratively serving in a senior professor's research 

programme, contributed to a ll phases of the inquiry. The*terms used to 

designate the role participants varied,-reflecting the f le x ib il ity  o f  ■■ 

this approach to the research relationship, which predominated until 

Worl d War I . -■
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. In contrast, a. contemporary modeL of experimentation based on 

medical science and practiced in Paris featured heavily formalized 

patterns of conduct. The participants' roles were rig id ly  fixed 

within a hierarchy of total investigator control of the process;
■ n>.

Medical, researchers studied compliant sujets, often their patients,

as exemplified by experimental inductions of hypnosis; presumably

individual data sources received the practical benefits of improved 
.>-■ i '

health for their participation. Subsequently, the term "subjects" was

applied to individuals under any type of psychological investigation.

The Paris model bears a close resemblance to the model advocated 

by some North American psychologists at the turn of the century.

Striving to produce a body of useful knowledge for the social control 

of a rapidly expanding society, founding American psychologists hoped 

to legitim ize the ir enterprise in the eyes of established sources of 

social power (Danziger, 1979). They perceived, the most effective means 

to achieve their goal lay in adopting the experimental model of the. 

natural sciences. I t  is possible that tfci_s induced them to favour - - 

experimental situations which were closer to the Paris approach.

Research roles were fixed and regulated. The principal investigator 

granted authority for the administration of the research to the experi-.t 

menter whose role was to direct the "subject" to comply with the inves­

tig a to r’s experimental procedures and e l ic i t ,  in some ̂ instances, verbal 

reports. Humans in the role of data sources could not play the roles of 

experimenters and investigators. On-the contrary, not only were the 

research roles hierarchical, bu t, the research context was assumed to be
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devoid of any interpersonal influence (Friedman,-1967).

A significant social influence on research practice at this time

was the expansion of public school bureaucracies, which "provided the

f ir s t  important market for psychologists' products (Danziger, in press).

Educational administrators were designing rationalized, e ffic ie n t struc-

ture.s_for.sorting students to f i t  within a highly organized industrial

system. Psychologists endeavored to supply normative, aggregate, data

suited to .bureaucratic aims. In fac t, examination of trends in research

/  reports published i-n the Journal .of Applied Psychology and the Journal

of Educational Psychology shows that a fter World War I psychologists'

focus shifted sharply to group not individual data; eventually, a

corresponding but less dramatic sh ift occurred in traditional academic

areas of psychological research. In this mode the research relationship"

consisted of investigators supervising brie f classroom administrations^-

of research measures to anonymous masses of student-"subjects". Consfi- 
v *

quently, the research transaction was not only hierarchical but imper­

sonal (Danziger, 1985). ' -

As the decades of psychological research unfolded, active p a rtic i­

pation by human subjects in other research roles and f le x ib il i ty  in the 

terms-used to-describe them rapidly diminished such that by World War I I  

there is v irtu a lly  no trace of the Wundtian model.-It is as i f  no type 

of research relationship other than the fam iliar one ever existed." 

Psychologists have, had no reason to think otherwise, since untvl'how the 

history of the relationship has been forgotten. I t  is this model, of 

course, in which a ll modern psychologists have been trained and which
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.... most assume represents the'only correct method, whatever the setting.

Critics of the* orthodox-relationship argue that human subjects

are'locked into a-subordinate relatiQnship’ ir i which the researchers

possess far greater social power {e'-9-.» Braginsky.Braginsky, 1974;

Schultz, .1981).- Human data sources allegedly receive no-educative

benefits from their participation in research"(Carlson, 1971) and can

experience impaired interpersonal' trust (Warwick, 1982). Furthermore,
% * ,

the roles played by researchers and "subjects" seemvto be analogues,

i f  not by-products, of authoritarian management-labour relationships 

■ endemic to commerce and industry (Argyris, 1968; Brandt, 1975; Carlson, 

1971). Human subjects have been compared to alienated workers in that 

they have no control over t-he conceiving and planning of the work they 

execute (Kvale, 1973)1

But the c ritics  have proposed constructive alternatives. Psycho- 

log-vst-s-'ln the areas of personality, developmental, and social psycho­

logy (e .g ., Carlson, 1971 , 1972; GergenV 19.32; Kelman, 1972; Riegel, 

1978; Sanford, 1982) and applied psycholog.is-ts (e .g ., Argyris, 1980; 

Tyler, Pargament, & Gatz, 1983) have suggested comparable reforms in 

terms of collaboration in the planning, data-gathering, and dissemina­

tion stages of inquiry. Sensitivity to the transactional processes 

in trins ic  to human inquiry and active cooperation are also hallmarks of. 

psychoanalytic (e .g ., Maccoby  ̂ 1978) and phenomenological research 

(e.,g., Giorgi, 1970).

Collectively referred to as a "new paradigm", these participatory 

alternatives are being practiced to a limited la ten t in various in ter-

’ ' - V  "  *
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national settings (Reason & Rowan, 1931). But their impact on main­

stream psychology has been minor. Lewin f a c t io n  research model has 

met a similar fa te , such that Sanford (1970) was moved to ask whatever 

happened to i t .  This question is especially relevant to conmunity 

psychologists, because they exp lic itly  advocate collaborative values 

and goals as the foundation of their subdiscipli.ne.
p

The Human Context of the Research Relationship 

.For several decades now psychologists have been raising penetra­

ting 'questions about the nature of the research relationship (e .g ., ■ 

Bakan, 1967; Braginsky & Braginsky, 1974; Gergen, 1982). They point 

out that the natural sciences paradigm of human inquiry rests on the 

dubious assumption of an objectively detached relationship between 

observer and observed (Giorgi, 1970). According to the canons of 

objectivism .psychologists have identified the human subject with the 

v.- inanimate material physicists investigate (Friedman, 1967). However, 

modern philosophy of science posits a transactional model of physics 

(e.g-., Manicas & Secord, 1983) in which observer and observed are en­

gaged in an evolving system of mutual influence (e .g ., Oppenheimer,
> '  s

1956). That sc ien tific  inquiry is inherently a union rof objective and 

subjective factors receives considerable.support from the empirical 

study of scientists' actual work (e .g ., M itro ff, 1974; Knorr, Krohn, & 

Whitley, 1981).

Unlike natural science, social knowledge is gathered within a 

relational context of human data sources and observers (Giorgi, 1970). 

But in the traditional view of social science valid knowledge is pur-

/
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portedly obtained by means of a hierarchical relationship in which in­

vestigators, believed to be objectively detached, keep human subjects 

■in ignorance of their intentions (Gergen, 1982). Yet the natural \ 

sciences paradigm of rigorous control over the research enterprise 

can .actually produce invalid data (Argyris, 1980), because, as the 

lite ra tu re  of the social psychology of the experiment has demonstrated, 

researchers and human data sources influence research outcomes in ways 

other than those which the investigators intended (Rosnow, 1981).’

There are three soi^pg tff unintended influence on human research. 

F irs t, investigators and their experimenters are prone to numerous 

p it fa l ls ,  such as inadequately” specified protocols for the administra­

tion of a study, causing procedures to be variably administered (T.. 

Barber, 1976). In addition, investigator and experimenter expectations 

for research outcomes and experimenters' biosocial characteristics can 

have a marked impact on human subjects' responses (Rosenthal, 1969).
C

For example, the sex-role styles that classroom administrators of sex- 

role stereotyping measures present can significantly influence respon­

dents' ratings (Walsh & Schallow, 1977). Thirdly, human beings playing 

the role of data sources generate their own hunches and dispositions 

about research hypotheses and act according to their personal construc­

tions of the study (Adair, 1973). Thus, there are two potential 

studies in any one investigation: the one conceived by the investigator,

the other-perceived and constructed by the data sources (Carlopio,

Adair, Lindsay, & Spinner, 1983).
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The traditional conception of the research relationship faces 

another substantive problem. Human psychological research is not purely 

objective but is an inherently value-laden process (Gergen, 1932).

Indeed, the inseparability of values-and research method is i-numinated 

by psychologists' experience:in struggling with the ethical nature.of 

the research enterprise (Adair,--Dushenko, & Lindsay, 1985; Rosnow,

1981). Although in theory APA ethical guidelines for research protect 

participants' rights, in practice i t  seems that psychologists perpetuate 

their traditional mode of relating to human subjects. For example, the 

proportion of deception in some reported journal research has substan­

t ia l ly  increased from 1948. to 1983 and psychologists have" infrequently 

provided debriefing for their human subjects (Adair et a l . ,  1985).

Meanwhile, in the applied context some psychologists -have acknow­

ledged the ethical lim its and l ia b il it ie s  ef the natural sciences para­

digm (e .g ., Sarason, 1978). People in the real world, such as ethnic
\

minorities (Sue & Sue, 1972) and employees of organizations (Argyris, 

1930), object to being t reated as anonymous research m aterial, since only 

the researchers gain anything from the process and products of the 

inquiry (Kelman, 1972). Research conducted in the schools illustrates  

this historical tendency; more than 50% of the school principals in ter­

viewed in one study indicated that even they as administrators seldom 

received feedback from researchers involved in their schools (Billington  

et a'l. ,  1981). ■

A fecent comprehensive review of seven major social psychology 

and personality journals highlights the conflict between ethical ideals
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and actual research practices. Adair et a l . (1985) found that authors 

seldom report ethical procedures employed in the ir investigations le t

alone describe them in d e ta il. Adair et a l . noted that authors might
1

well be following ethical guidelines to a greater extent than the im­

pression their artic les create. But the historical fact of this absent - «
information, sanctioned by editors and reviewers, indicates the low 

status of these ethical practices in the*discipline. In response,.

Adair et a l . urged that authors describe in detail "all potentially  

significant interactions with subjects" (p. 70) to- improve both
I

ethical practices'and the quality of research, since matters of consent,

- deception, and debriefing a ll v ita lly  influence research results.

The.import for community psychology of the abovg investigation is 

twofold. F irs t, even in the laboratory ethical procedures and methods 

of research are interrelated; that is , regardless of setting human 

research is in trin s ica lly  a transactional process. Secondly, authors 

of journal artic les follow a heavily sanctioned tradition when in 

their research reports they give minimal information on the interpersonal 

processes and social ecology of their inquiries.

Adair et a l . conclude that psychologists’ conceptions of research 

method and research ethics are intertwined in actual practice and imply 

that these norms, are interrelated with concrete standards-, for writing 

research reports. For generations psychologists have constructed their  

research reports according to specific standards published at f ir s t  by 

journal editors and then by succeeding editions of AFA’s publication 

manual (APA,-1983). Perusal of these historical standards shows that
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human and animal data sources are to be designated as "subjects”7 '

(For instance, sample research papers are illustrated  in the manual with 

the subheading "subjects".) Authors are.directed to describe in their  

papers only now data sources were selected and what agreements were

, use of

the findings, e tc ., are ignored. Curiously, the norms stand in sharp 

contrast to the manner in which human data sources have been referred
i

to in APA’s recent' versions of ethical standards of research (APA,

1982). In every paragraph only the term participants is used. Thus,

psychologists seem to sanction a humanized role t i t l e  in an idealized

context, while in the workaday world they expect use of the dehumanized.

term. ,
i

A comparison with research practice in the natural sciences i l -  y  

lustrates the complex interrelationship of sc ien tific  method and social " 

context. Sociologists of science have demonstrated that natural scien­

tis ts  construct their publications as carefully as they do sc ien tific  

inquiry its e lf ;  in their formal accounts they rely heavily on an in s ti­

tutionalized writing style of impersonality that minimizes the rea lity  

of the varied informal social processes influencing their thinking and 

behaviour (Gilbert & Mulkay, 1981). Natural scientists apparently 

choose to perpetuate this convention, because the formal medium of 1 

communication in research journals is linked to the promotion of in d iv i­

dual scientists' career advancement (Whitley, 1981). Scientists employ 

the rhetoric of ra tio na lity  and detachment in formally describing their 

work in order to attain peer recognition, accumulate.institutional

made; transactions pertaining to consent, debriefing, fjeuti£c\
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rewards, and advance their own careers. " - - -

Several psychologists have observed that the institutional con­

text of university standards, funding sources, and journal guidelines 

has had a comparable impact on psychological inquiry (Bevan, 1982;

J. Gibbs, 1.979; Wachtel, 1980). The major evaluation criterion for 

individual academic survival ha  ̂ been the production of publishable0

studies, and "experimenter-dominated research is. easier and permits 

quicker publication" (J. Gibbs, 1979; p. 137). Thus, employment of the 

natural sciences paradigm of hierarchical detachment seems to be related 

to researchers’ careers. Moreover, choice of method and career ad­

vancement might be interrelated with ethical practices. A study of 

biomedical researchers, for example, found that lax ethical standards, 

displayed by a significant minority were associated with their extreme 

productivity aimed at establishing their cred ib ility  ir^ th e ir sc ientific  

'community (B. Barber, La lly , Makarushka, & Sullivan, 1973).

The Research Relationship in Community Psychology 

Since the inception of their subdiscipline in 1965 community 

psychologists have identified th e ir goals as the planned change of

degrading social conditions through sc ien tific  inquiry (Bennett et a l . ,
* -

1966). They view a strong" research base as crucial to the development 

of the subdiscipline so as to ensure adequate research funding and 

professional cred ib ility  (Cowen, Lori'on, & Dorr, 1974). Community 

psychologists’ ideology has always included reference to community par­

tic ipa tion , but according to o ff ic ia l documents of the subdiscipline
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the quality of the research .re la tionship in actual community practice 

has had a low p rio rity . '■ "

At the 1965 Boston Conference the founders did not develop a 

notion of participatory research, only indirectly referring to Lewin's 

action research. Instead, they advocated the natural sciences para­

digm, noting its importance to the enculturation of future community 

psychologists (Bennett et a l . , ‘1966). Several years la te r the Division 

27 Task Force on Community Mental Health made no. specific reference .to 

collaborative inquiry or action research (Rosenblum, 1971). Sim ilarly, 

in the division's commissioned volume on community psychology training 

and research,' no contributor referred to these basic conceptions (Iscoe 

& Spielberger, 1970). Lastly, the published report on the 1975 National 

Training Conference indicates'that the issue of community psycholo­

gists' accountability to communities for research projects was only 

"briefly  considered" (Iscbe et a l . ,  1977).

. But in the texts, -essays, and collections of readings produced

mainly for students, treatment of the research relationship varies

considerably. Of the seven textbooks reviewed only one (Zax & Spector,

1974) neglects the role of citizens in community research. The others*
include specific references to the problems inherent in imposing an 

authoritarian research model on communities and to a democratic a lte r ­

native (Heller & Monahan, 1977; Heller, Price, Reinharz, Riger, & 

Wandersman, 1984; P. Mann, 1973; Murrell, 1973; N ietzel, W.innett, . 

MacDonald, & Davidson, 1977; Rappaport, 1977). In addition, an exten­

sive essay on community mental health by one of community psychology's
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founders takes a Lewinian approach (Klein, 1968), and action research 

is exp lic itly  redeveloped by D'Aunno and Price (1984a, 1984b) in Heller 

et a l . (1984). On the other hand, several collections of readings in 

community psychology contain very l i t t l e  material on the research 

relationship (e .g ., M; Gibbs, Lachenmeyer, & Sigal, 1980; Golâ in 

Baker, 1975; Martin & Osborne, 1980). ^

Interestingly-, models of democratic alternatives for community
I

psychology research were described in the early yfekrs of the American 

Journal of Community Psychology and the Journal of Community Psychology 

(see also Holahan & Wilcox; 1977; Zacker & Bard, 1977r). Levine and 

Crocking (1574) reported a study of mental•health consultation in which 

the authors engaged in a partnership with the data sources who contri­

buted to the phases -of research design, data administration, and 

analysis as well. Pilisuk and Becker (1974) described a consumer-

designed evaluation of an alternative health service in which a ll the 
¥

research roles were shared and the data fgd back for service improvement.

Nevertheless, prominent authors have observed that comnunity 

participation is not a tradition in community psychology research, but 

an ideal (e .g ., P. Mann, 1978; Munoz et a l . ,  1979). While they suggest 

that the research model of secrecy in the service of rigorous experi­

mental control has become less popular, they imply that i t  has been - 

standard practice. D'Aunno and Price (1984b) put i t  more strongly:

"With few exceptions, researchers have simply contributed l i t t l e  to 

‘ • developing community members' knowledge or capacity to improve the 

quality of'community l ife "  (p. 56).

/
s
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Not a ll research in community settings, of course, is done by 

community psychologists. But common practice seems to be that investi­

gators select a researchable setting, deciding a priori what the prob­

lem's are and how to solve them without cooperatively deriving a deci­

sion in concert with the system's participants, and then make the ir  

interventions without establishing trust with front-line workers; this 

is a typical pattern^in school' settings (Billington et a l . ,  1981;

Cowen, 1978). From an organizational development perspective'such 

intrusive research practices under the guise of rigorous methods are 

actually self-defeating sc ien tifica lly  in that human subjects w ill re­

sort to strategies of counter-control, rendering the data invalid  

(Argyris, 1980).

The area of community mental health centre evaluation studies 

serves to illu s tra te  standard researcher behaviour, although again not 

a ll such researchers are community psychologists. Recent investiga­

tions of consumer evaluations demonstrate that there is a very low 

incidence of active citizen involvement (Kinkel; Zinober, & Flaherty, 

1981; Sorenson, Kantor, Margolis, & Gal-ano, 1979; Windle & Paschal!, 

1981). In contrast to direct citizen participation in designing and 

> conducting evaluations (e .g ., Morrison, 1978), by far the most prevalent 

practice is for clients -to respond merely to a written questionnaire, 

the aggregate results of which are rarely shared with them. -,v

These patterns of community research appear to originate from 

the traditional mode of psychological investigations. The history of 

investigative practice in applied psychology shows that both individual

»
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and group administration of research measures was bfised on a relation- 

ship of hierarchical impersonality anci--secrecy about the inquiry's
■ V

purpose. In this natural sciences tradition of objective detachment 

human subjects-remain passive except to respond to experimenter direc­

tives, seldom receive meaningful feedback, and are excluded from the 

investigator's use of the data produced. The underlying epistemology 

is that the dispassionate act of gathering knowledge does not affect 

nor is affected by the human context in which the investigation occurs; 

accordingly, in this view applied research,is not simultaneously an 

in terventionjn  a social system. ’

By contrast, in the revised philosophy of science human inquiry 

is especially transactional in nature. I t  is distinguished by recipro­

cal influence between any given investigation and the particular social 

context in which i t  is embedded. As exemplified-, by the Lewinian trad i­

tion (Blum, 1955), knowledge-gathering is an inherently interpersonal

process that enhances, not detracts, from ob jectiv ity , since a.research
• «

■* .*•

relationship of exchange strengthens-the ecological va lid ity  of-rthe 

investigation. This epistemologi'cal foundation, therefore, is more 

suited to community psychology's framework than the natural sciences 

paradigm.
• j  "

The subdiscipline's focus on social systems rather than individual

change and the ideals of the psychological sense of community and pro-
/♦

fessional accountability*theoretically should generate a transactional 

process in a ll aspects of community investigations. Recently, several 

authors have advanced ecological and exchange metaphors to characterize
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community psychology research and its  research relationship (D'Aunno &. 

Price, 1984b; Trickett, 1984; Trickett et a l . ,  1985). They argue that ■ 

community development should be the generative s p ir it  o f the subdisci-

pHne's research, the goals of "the inquiry-should be integrated with
*

its  social processes, and the research relationship should be equivalent 

in value to the-theory and method of any investigation. They point out 

that pragmatically in giving as 4 e ll  as taking from conmunities re­

searchers w ill fa c ilita te  collecting data and drawing re liab le  and valid  

conclusions.

The kind of conmunity research 'that stems from these systemic and 

transactional notions can be:outlined asfollow s. As community inves- 

tlgations typically occur in a variety of natural settings, the p a rti- • 

cipants could consist of investigators and th e ir assistants interacting 

with small or large groups of community members and th e ir representatives. 

The research ac tiv ities  themselves could be administered by a team of 

investigators and conmunity members who share control of the designing 

and implementing of the study. In this cooperative mode the results 

could be fed back for use in effecting social changes through group 

action. Although some authors regard survey research as appropriately 

minimizing such collaboration, even interviews of individuals could 

incorporate data source participation throughout the process. (See 

Appendix G for elaboration of this cooperative model.)
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Chapter Five
. V*

The Present Investigation

Statement of the Problem 

Examination of essential documents in community psychology indi- ' 

cates that there'is a substantial contradiction between, community 

psychologists’ ideals of collaboration with and accountability to host 

communities on the one hand and "the nature of the research relationship 

on the other hand. Rather than a participatory, democratic partnership 

in which both partners share responsi& lity  for planning and execution, 

for the most,part community psychologists seem to have employed the 

natural sciences paradigm of authoritarian control. However, since a
. a

fu lly  documented" history of community psychologists' us.e of human 

subjects is--lacking," i t  is an empirical question as to how widespread 

the>contradiction actually is .

One way of investigating the matter would'be to peruse research 

reports in relevant journals, as has been done in other subdisciplines 

of psychology (e .g ., Adair et a l . ,  1985; Carlson, 1971). Sociological 

studies of science have demonstrated that published research serves 

significant ideological and enculturation functions within any sc ien tific  

culture (Whitley, 1981). As one psychologist p u t'it ,' "Psychological 

journals play a major,part in determining the content and methods of 

sc ien tific  inquiry, and thus bear a major responsibility for the quality 

of research"-(Carlson, 1971, p. 217). Journal reports provide documen­

tation of the formal and public features of human inquiry, the very

v

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

42

characteristics that indicate the 'institutionalized nature of the- *

participants' roles (Danziger, 1985). Thus, published research consti- 

tutes a primary source of o ff ic ia lly  sanctioned communication within ^  

psychologists' culture.
r

Another approach to investigating the research relationship is to 

employ other sources of data besides content, analyses of journal- ' 

reports. Films of experimenter-human subject interactions, participant 

observation, and interviews of the parties involved in research can 

demonstrate a substantial discrepancy between what investigators•say they 

do as opposed to what informally and privately transpires in the social 

interaction of human research (Friedman, 1967). The interv-iew contri- . 

butions to the Munoz et a l . (1979) volume, the inquiry by Trickett et a l . 

(in press) on prominent community psychologists' research practices,

.and interviews of school principals-who have had research done in the ir  

schools (Billington et a l . ,  1981) show how p o litic a lly  complex and 

ethically and ecologically sensitive community research is . Consequently, 

data from the actors who perform various roles in community research can 

provide a valuable complement to social historical investigation. Thus, 

the views o f•in fluentia l community psychologists, who have served in 

editorial icapacities for the fie ld 's  journals, should prove illumina- 

- ting.

The present investigation is aimed at the development/ ofSs-s^cial 

history of the research relationship in community psychology. The inquiry 

consists of two converging methods — trend analyses of published re­

search and interviews of in fluentia l community psychologists —
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applied in an act|on-orjented emancipatory manner. One of the investi­

gation's goals is to contribute to a change^in the subdiscipline's 

research practices. A c r it ic a l history of a given social system is 

essential to any intervention's success (Reppucci & Saunders, 1977).

Theoretical Orien ta tion— > i

One theoretical approach that is congruent with community psycho­

logists' concepts and vaiues and"-actually employed by them (e .g ., 

Rappaport, 1977) is Sarbin's role theory (Sarbin & Allen, 19683. This 

transactional role theory links the development of ind:iy i® a l processes, 

such as personal iden tity , with the structure of groups, organizations, 

and institutions. The social structure is said to shape role formation 

and role relationships; thus, social actors enact roles in the context 

of complementary roles and of real or imagined audiences. Researchers, 

for instance, do not have identity as^such until they have human sub­

jects to investigate and an audience to judge their research.

However, this theoretical orientation tends to .neglect fundamental 

power d ifferen tia ls  between^actors enacting complementary roles. The 

theory implies that role relatiorrs-hips, such as husband and w ife;* 

involve equal power. Moreover, such relationships are abstracted from 

the larger societal context. Accordingly, the concrete rea litie s  of 

oppression in human relationships are rationalized.

- A modified role theory-situates role relationships in a broader 

social context. In the present case the social roles enacted in psycho­

logical research are the historical products of a specific process of 

institu tionalization . The recently uncovered history of the social
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features.of psychological research shows that:

The investigative situations in which knowledge 

about human psychology is gathered are highly 

institutionalized, involving a generally accep­

ted distribution of role expectations among the 

participants, a clearly understood status d if ­

fe re n tia l, and an elaborate set of rules governing 

the permissible interaction among the role incum­

bents. (Danziger, 1985, p. 133)

Specifically , investigators wield hierarchical power over the research
A

process through a ll its  phases. They frequently assign the actual 

administration of a study and the task of data analysis to the ir sub­

ordinates, research assistants, who are absorbing .the expectations of * 

this social role 'in preparation for their elevation to the status of 

investigator. Meanwhile, the human beings serving as “subjects" only 

provide the data; they have no other function, being at the bottom of 

the research hierarchy; the only choice they can exercise is whether

^ they wish to participate or not.

In community psychology research the historical evidence pre- 

sented thus far demonstrates that citizens serving in community 

research projects have'held a position of minimal choice. Their status 

has been devalued by the lack of participation in designing, adminis­

tering,..and communicating the study and by being labelled "subjects". 

According to community psychology ideology the consequences of this

kind of role enactment in any social system is degradation. As one
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prominent community psychologist observed, "To degrade a person a

society need only remove from him or her the opportunity to enact roles.

of choice" (Rappaport, 1977, p. 113). Yet this seems to be precisely

the predicament of citizens participating in community psychology re-
%

search. For their part, researchers need to maintain this construe-
4

tion of social roles to ensure their dominant position in the research 

hierarchy. *

Basic Questions 

Two general' questions underg'ird the present investigation:

(a) Do community psychologists1 research practices contradict their 

espoused beliefs and values? That is , contrary to the ideals of col­

laboration, empowerment, and"professional accountability, have conmunity 

psychologists practiced a research relationship of alienation and 

domination? (b) Can this type of research pattern be related to the 

concrete demands facing community psychologists within the reward struc­

ture of their occupation?

The following are specific questions for the three studies under­

taken.

Study 1. With respect to a trend analysis of research reports in 

the two community psychology journals for the period 1973-1983:

(1) Have the community members participating as data sources in these 

studies typically been.referred to as "subjects"?'

(2) What attention have researchers paid to the issue of voluntary, 

informed consent in specific research settings?

(3) What has been the level of citizen participation *n the research
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process and what kind of feedback has been provided for community 

members?

(4) Has there been a status d ifferen tia l in the roles of researchers
*

and human subjects in community psychology research?

(5) Has there been any change over/time in these research practices?

Study 2. With respect to research reports in community psycho­

logy's parent discipline, c lin ical psychology, for the periods 1961- 

1963 and 1981-1983 two major questions arise: (a) What model of a

research relationship have'community; psychologists had to emulate?

(b) Will the same construction of research roles as in community psycho­

logy have prevailed?

The specific questions raised in Study 1 also.pertain to this

study._________________________________

Study 3. With respect to interviews of in fluentia l community 

psychologists there are three major questions: (a) How w ill they

explain'the historical status of the subdiscipline's research relation- 

ship? Will they relate the habitual use of the natural sciences para­

digm to the socio-economic pressures of their occupation? (b )/W ill 

they support in theory the democratic reconstruction of roles in com­

munity research? (c) How optimistic w ill they be concerning the suc­

cess of -a concrete social action strategy to reconstruct, the social 

conditions of the research relationship?

Process-Oriented Method 

This social historical investigation combines empirical analysis 

.with a social intervention in the community of community psychologists;
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in the language of c r it ic a l emancipatory psychology i t  blends denuncia­

tion of questionable practices with annunciation of a democratic a lte r ­

native (Sullivan, 1984). My intention was that the dissertation con­

tribute to a process of organizational and institutional ch.ange in 

community psychology .research practices through the integration i-n 

this project of theory, values, research, and action. My hope was 

that the inquiry would p artia lly  demonstrate the application of a 

democratic alternative to human inquiry (c f. Sanford, 1982) and thereby 

exemplify an alternative to the historical practices I am c ritic iz in g . 

However, the dissertation was not tru ly  cooperative, because .it was 

neither co-designed with the informants nor sponsored by the respec­

tive national organizations of Canadian and U.S. community psycholo­

gists. -

Like other citizens, community psychologists are more like ly  to 

make productive use of studies of their own behaviour, i f  they have 

actively contributed to the inquiry process. This investigation began 

wi'th my requesting a selected group of in fluentia l community psycholo­

gists to participate in an interview concerning the evolution of the 

research relationship in community psychology. I also requested the 

potential informants to identify the research journals most relevant to 

the subdiscipline and to nominate any topics they particularly wished 

to discuss with me. While making arrangements for each interview, I 

completed trend analyses of the construction of roles in the research 

relationship in the two community psychology journals. When conducting 

the interviews, I referred to the results of these analyses of research
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reports. I asked the informants to indicate how the rem its  from both

the interviews and the trend analyses should be used within the organi­

zational structures of Canadian and'U.S. community psychology. Then I 

completed a trend analysis of how the research relationship was des­

cribed in the one non-conmunity psychology journal judged relevant to 

the history of research practice in the subdiscipline. When I analyzed 

and interpreted a ll the findings, I sent each informant a summary of 

the results and reconmendations for action.. The action-oriented nature 

of th'e investigation subsequently stimulated a social process beyond 

the formal dissertation requirements, including the submission of a 

b rie f, preliminary report to the Division 27 president in January 1985. 

This was followed by a feedback report in May 1985 sent to a ll the 

informants and to the outgoing and incoming Division 27 presidents.

Then at the 1985 APA convention the division executive comnittee en­

dorsed the recommendations pertaining to editorial policy (see p. 186). 

By the October 1985" issue of AJCP the editor changed'the journal's 

"Instructions to Contributors" to reflect these recommendations.
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' - Chapter Six _

Study. 1

Method

Content Analysis

The research method designed for systematically and objectively

investigating such documentary evidence as research reports is content ■“

analysis (Berelson, 1954; H olsti, 1969). Primarily the tool .of other
*

social scientists, content analysis has also been used by psychologists, 

generally to assess trends in scholarship. For example, Bruner and4 .

All port (1940) drew inferences about historical changes in content and
t

method over psychology's f i r s t  fiv e  decades by analyzing journal 

artic les at ten-year intervals. Trend analyses of content and method 

have also been done in community psychology (Lounsbury et a l . ,  1980; 

McClure et a l.,*1980; Novaco S'Mohahan, 1980). As noted previously, 

these studies did not focus on the research relationship... Rather they 

showed how-community psychology research reports have^recapitulated in 

terms of the topics researched the ahistorical, individual bias of* 

mainstream psychology.

Like any method, archival research in the form of content analysis 

involves several possfble methodological p itfa lls . Common errors
" V  " . . .

include the selection of an unrepresentative sample of documents,*con­

struction of^-questionable categories for classification of documents, 

and projection of expectations (H o lsti, 1969). Studies of trends in 

communication content, like  the present investigation, are prone to

«s.
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particular types of distortion. I f  only a few journals are selected, 

trends in the discipline as a whole can not be discerned. Thus, changes 

in content might reflect changing professional interests or editorial 

policy or might indicate the establishment of separate journals to 

deal with the issues of.concern to the archival investigator. Content 

.analysts can protect against these distortions by sampling a range of 

journals, coding observations into multiple categories, and sampling 

from clusters of volume-years as data from single-volume years are not 

reliable.

Sample

•Nine volumes of the two community psychology journals, the American

Journal of Community Psychology (AJCP) and the Journal of Community

Psychology (JCP), 1973-1975, 1977-1979, 1981-1983, comprised the sample
>

of research reports., The sample begins with the year in which the two
.V  -  ; ■

journals were founded and spans a decade of research. I excluded the 

Community Mental Health Journal from this sample, because a previous 

content analysis found that i t ' i s  not a primary source of community- 

oriented research reports (Lounsbury, Roisum, Pokorny, S il ls ,  & Meissen, 

1979).' - _ !

P ilot study of artic les published in 1976 and 1980 in AJCP. and 

JCP served to .refine coding' categories and to more precisely define 

those research reports included and those excluded from the sample. 

Basically, any study incorporating in-person--contact between researchers 

and data sources was included; two or more studies appearing in a single 

research report were counted separately; reports of previously pub-

x
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lished research in which different aspects of the original material was' 

focused on were included. As.long as the preceding inclusion c rite ria  

were met, I sampled artic les published under the'-journal heading 

"Brief Reports". I excluded reanalyses of previous data, archival 

studies such as clin ical records, and telephone'and mailed surveys. In.
v

addition, I excluded reports of routine assessment batteries and treaty  

ment-programme interventions in which the data sources received typical 

agency services, . such as in psychiatric and m ilitary treatment centres.

/  Given these c r ite r ia , the research reports sampled represent a 

conservative evaluation of the research relationship as described in ’ 

the journals. But community psychologists have published only a por­

tion of their research in AJCP and JCP, as Elias et a l . (1981) found;

i t  is possible that researchers have published in journals with less
' ■*

traditional requirements than AJCP and JCP. Therefore, this study is not

an evaluation of alj_ research .by community psychologists, 'furthermore,'
« •

the sample contains research produced’by non-community psychologists who 

have published in the two journals.

Classification Scheme '

The 10 categories for classifying the role structures and pro-
■ ~  _ s '.

cesses operative in the research relationship encompass a ll steps of 

human inquiry: planning, executing, and authorship and use of the results.

The categories faTl into two' types: (a) those based on previous studies 

(Carlson, 1971; Danziger, 1981), assessing research-role structures and basic 

ethical procedures (Tables 1, 2, 4, 7, 9 ); (b) original categories assessing 

the social processes involved in role enactments (TaDles 3, 5, 6, 8).
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'Five categories potentially had additional subcategories; there was a 

minimum of 13 observations per study.

■ Following is an explanation of the specific categories.

1. Role t i t le s :  In the early history of psychology the actors in 

the immediate research transaction - -  research' administrators (AdsT and 

data sources (DSs) - -  were given a variety of t it le s . Noting the use

of t it le s  provides a socio-1inguistic measure of how the research re la­

tionship has evolved in contemporary human psychology (Danziger, 1981).

In the coding scheme I employed, authors1 use of the caption-heading V
"Subjects" had to be accompanied by use of this term in the a rtic le 's  

text to warrant recording as.an instance of this role t i t le 's  usage.

2. Conditions of informed consent: This basic issue needs to.

be addressed in lig h t of psychologists' questionable .attention to re­

search ethics (Adair et a l . ,  1985; Carlson, 1971) and of the ethically  

sensitive nature of community research. The subcategories include 

one referring to participation for course cred it, a common condition 

for university-based research involving university student's.

3. Level of DS participation: This"issue is especially relevant
w

to community psychologists' original, ideals. Theoretically, human 

subjects could participate in any phase of a research project. I t

would be interesting, therefor compare community psychologists'

practices in this regard with the parent subdiscipline. In making 

observations in this category I inferred passive participation, i f  the 

authors fa iled  to describe the level of DS involvement.
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4. Interpretive feedback':' Mainstream psychology has tended to 

neglect the provision of meaningful information about the study to 

which the DSs contributed. This transaction has educative potential 

for a ll the actors in’ human research. For community psychologists, 

providing feedback could stimulate further community interventions and 

fa c ilita te  productive social change; i-t would concretize the subdis­

cip line 's  values and goals.

5. T.ype of DS: Psychological .research relies heavily on the

responses of introductory psychology students. I t  would be interesting 

to se? whether this trend has existed in c lin ica l psychology and to 

what extent community-'psychology d iffers . Included in the subcategory 

"Combined" are studies in which both teachers and children provided 

data' on children.

6. Setting: In view of the evidence that community psychology 

research has been shaped by the clinical-experimental psychology tra ­

d ition , which relies on the social control provided by the laboratory 

environment, the ecological setting for research should be assessed. 

Again, the.extent to which community psychology follows the,general
V

trend is important to observe, especially because its  founders urged 

"implementatiorf'of conmunity-based research. I f  the subdiscipline's 

researchers have carried out this mandate, -then, non-academic settings 

w ill predominate.

7. Communication: The fin a l stage of the research process in­

volves the use to which the findings are put. In the natural Sciences
* *  ’ ’ L

paradigm authors retain proprietary rights and ownership, using the

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

54

results to produce publications for professional advancement. In the 

collaborative mode prescribed by community psychologists' ideology 

the results could be used as well for citizen'planning and development, 

whether for individuals, groups, or agencies and institutions. Another 

aspect of communication is whether authors -acknowledge the contribu­

tions of DSs and the hosts of the setting in which- the research trans­

pired. Hosts could include school principals and their s ta ffs , hospi­

tal service-unit heads, etc. Acknowledgement of such input as opposed 

to the source of research funding is a significant social process by 

which community psychologists can practice their ideals o f active 

participation by community members and professional accountability to 

them. In coding this category I checked the authors’ footnotes as well 

as the text.

8. Gender: Given the historical predominance of men in psycholo­

gical research, the gender of the actors in the functions of Ad and DS

is an important factor to assess.

9. Transactional unit: This category refers to the number of rol
v

participants in the immediate research transaction. I t  would be interes

ting-to compare community psychology's unit of investigation with

clin ical psychofbgy’s, s-i-nce psychologists traditionally" have studied 

the individual in a dyadic situation, that is , one Ad.ipteracting with 

one DS at'a  time. But conmunity psychology ideology ca->ls for investi­

gations of groups, organizations, and institu tions, as well as in d iv i­

duals, implying a d ifferen t set bf transactions involving group dynamics 

I f  theory has .been practiced, then researchers of community interven-
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tions have been interacting with community-based'groups of different 

sizes..

10. Use of deception: While deception of DSs as to the purpose 

and conditions of a particular study has become de rigeur in human 

experimental psychology (Adair et a l . ,  1985), i t  is an empirical 

question as to what extent conmunity psychologists employ i t .  The 

subcategories here are general, not specific in nature, since the over­

a ll incidence rather than the particular type^of deception is the 

focus. '

' s
Results

In AJCP, 224 studies^or 67% of a ll types of research artic les met

the inclusion- c r ite ria  for sampling. Two hundred fourteen studies

(59") in JCP met the c r ite r ia .

The results are presented f irs t , in terms of the five main

orienting questions. Then secondary analyses of the other coding

categories and results on women and men authors are presented. No 

s ta tis tica l tests were necessary, because the entire population of 

elig ib le  studies was -coded.

The following tables summarize the results in each category. The 

percentages indicated are calculated on. the basis of the number^ 

studies from a given "time period coded^jnto each subcategory; due to. 

rounding, the percentages in a column do not always total 100..

Primary Analyses

1 Nearly 71% of the total AJCP studies and 56% of JCP used the 

term “subjects" to refer to DSs either exclusively or in conjunction
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Percentages of AJCP and JCP Studies Employing Various Titles  

for Ads and DSs over Three TimeTPeriods

Years

Titles 1973 -1975 1977-1.9.79 1981 -1983 Total s

Journals AJCP-JCP' AJCP-JCP AJCP-JCP AJCP-JCP

N 51 1U7 76 61 97 46 224 214

DSs

Formal 45 14 2D 35 11 11 22 19
Subjects 4 15 14 a ■ 16 4 17 8
Subjects et a l . 51 66 57 21 53 41 53.5 48
Participants 0 1 1 8 3 2 2 3
Respondents 0 _ — 1 5 5 7 22 5 7
Varied less, 

subjects

Ads

0 3 *3 31 9 5 16

Personal name 2 0 1 0 0
'  0 1 0

Author 0 5 5 3 4 4 3.5 .4'
None 61 65 54 36" 45 63 52 .• 64
Interviewer 2 5 9 16 21 22 12.5 12
Experi menter 8 .11 5 8 10 7 8 9
Varied 4 3 5 0 . 2 2 3.5 2
Utner 24 11 20 8 18 2 19.5 8

Formal t it le s  refer to common social roles, e .g ., teachers, therapists, 
students, etc.
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with other t it le s  (see Table !)•[  By far.the most popular t i t l e  was the 

depersonalized one. Only, a minority exclusively used formal t i t le s ,

such as teachers, therapists!, children, e tc ., and even fewer used the
1

term “participants". 1

i ' The trends were d ifferent in the two journals. In AJCP the fre ­

quency of the exclusive use of "subjects" actually increased_from.4"''~''

in 1973-1975 to 16% in 1981-1983,. while ’the use of a formal t i t le  
>■

decreased from 45% to 11% in the same time-frame. By contrast, in JCP 

. _ the exclusive term "subjects" decreased in frequency from 15% to 4%. 

However, authors in this journal- used "subjects" less and formal t it le s  

more in 1977-1979 than in. 1981-1983, suggesting some regression in 

authors' practices^....

 ̂ 2. F ifty  percent of the AJCP studies and 62% of JCP did not

provide information about whether voluntary, informed consent was ob­

tained (Table 2); while there was a decreasing trend in AJCP there was 

- -no such change in JCP. Authors of AJCP studies have tended to provide 

increasingly more information about consent, ranging from 41% in 1973- 

1975 to 55% in 1981-1983, whereas authorsj^descriptions about consent in 

JCP ranged from 38% to 35% in the same time period.

Only a small proporti on _of authors indicated that th e ir DSs were 

required in some academically-justified way to participate. Given the 

lack of information generally in this category, i t  is unknown to what 

extent consent to participate in research'has been linked to course 

requirements and the lik e . But as indicated below psychology students 

recruited for research participation represented only a small percentage 

of DSs in the total sample.
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Table 2

Percentages of AJCP and-JCP Studies Reporting Information 

about Consent to Participate

Years

Conditions of 

Consent

1973 -1975 1977 -1979 1981 --1983 -
>■ ‘

Totals

%

Journals AJCP-JCP AJCP--JCP AJ CP--JCP AJCP-JCP

ft 51 107 76 61 97 46 2-24 214

Voluntary 29 . 32 42 33 44 33 . 40 32

Requi red 10 3 4 3 6 2 6 3

Combi ned 2 4 5 3 4 0 4 3

No information * 59 62 49 61 45 65 50 62

\
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3. Judging by the absence of descriptions to the contrary, both

active c itizen participation in the research process beyond the role of

data, source and provision of feedback (Table 3) have been extremely^

minimal. Only seven studies (3%) in AJCP and" one in JCP reported that

DSs contributed to the other role functions of research design, adminis-’

trafion of measures, data analysis, and authorship. Furthermore,

nearly 94% of the AJCP studies and 95% of JCP'failed to indicate whether
*

the DSs received dr were promised any feedback on the results they had 

produced. No time trends were discernible.

I further analyzed these results to assess whether feedback, levels 

of DS participation, and type of DS and setting (see Tables 4 and 5) 

varied,according to the type of research design employed. _When I 

reviewed the 14 AJCP studies in which feedback was reported, 11 of them 

were questionnaire and survey studies, mostly done in community settings 

with adults. But only four of these 11 also reported DS participation  

in other role functions. None of the three experimental studies repor­

ted any active participation. But whether authors of experimental 

studies are less lik e ly  in general to employ collaboration and to provide 

feedback than authors of other empirical research is impossible to 

determine due to the overall quality of report-writing.

4'. The results also demonstrated that researchers have held 

higher status roles, when the social process of communication of results 

^is examined (Table 6). Communication consists of two dimensions:

(a) ownership of the data in terms of their use for professional ad­

vancement and potentially for citizen and community development;
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' ■ ■ *  Table 3

Percentages of AJCP and JCP Studies Reporting Level of DS 

Participation Beyond the Role of DS and Provision of Feedback

(973-1975. 1977-1979 1981-1983 Totals

Journals AJCP-JCP AJCP-JCP AJCP-JCP AJCP-JCP

N 51 107 76 61 97' 46 224 2*4

.3 0 3 U.5

97 100 97 99.5

7 2 6 3

0 1 0.5 2

93 93 93.5 95

Parti ci pati on

Active 4 1 3 0

Passi ve 96 99 V 100

Feedback

Gi ven 10 4 3 0

Promi sed 2 0 - 0 7

No information 88 ’ 96 97 93
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_  Table 4

Percentages of Studies Reporting Type of DS Employed

Years

V
1973 -1975 1977-1979 1981- 1983 Totals

Journals AJCP-JCP - AJCP-JCP
y

AJCP-JCP AJCP-JCP

N - 51 107 76 61 ' 97 46 224 214

Type of OS
-

■ Uni versi ty . . . .

students 14 14 18 18 13 9 ' 15 14

Adults 37 45 53 49 60 12 52 52

Children and

youth 14 15 9 7 8 2 10- 10

Combined 35. 26 20 26 19 17 23 24
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Percentages of Studies Reporting Type of 

Research Setting

Years

1973-1975 1977 -1979 1981 -1983 Totals

Journals AJCP-JCP AJCP-JCP AJCP-JCP AJCP--JCP

N 51 107 76 61 97 46 224 214

Setti ng

University 10 7 22 18 13 13 ' 16 12

Community 86 71 70 70 78 65. 77 70

Combined 2 5 4 3 3 U 3 3

No information 2 17 4 8 5 10 4 15
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Percentages of-Studies Reporting Users of Researc'rr

53

Findings and Acknowledgements of Community Participation

y
Years

1-973-1975 1977 -1979 1981--1983 Totals

Journals AJCP-JCP AJCP-JCP AJCP-JCP AJCP--JCP

N.v- 51 107 76 61 97 - 46 224 214

A

Users of Findings -

-

Authors alone 82 9l>v 92 89 91 87 89 89

DSs 2 1 U 0 1 IP V U.5

Agencies 16 8 ■ 5 11 ’ 8 13 9 10

DSs and agencies 0 1 3 0 0 0 1 U.5

Acknowledgements ■

DSs 6 0 0 1 3 0 3 0.5

Hosts 22 13 17 13 8 9 14 12

DSs and hosts • 4 6 6 7 4 Q ; 5 4.5

None 69 81 77 79 85 91 78 83
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(b) author acknowledgement of the contributions to the research of DSs 

and/or the settings' hosts. In the overwhelming majority of studies • 

there was no mention of bo’th citizen use of and contributions to the 

data.
v

1 '  •
Only 11% of the sample from each journal described use of research

results for citizen planning and development as 'well as for the authors' 

publication purposes. Moreover, only six studies made any mention of 

such usage for DSs; authors primarily noted institutional and agency 

development. There were no major time trends within the two journals 

and the journals* did not substantially d iffe r  from each other.

The already low frequency of authors' acknowledgement of DSs and/ 

or hosts.has actually decreased over the years, although JCP authors 

have made even fewer acknowledgements. Overall only 22% of AJCP 

studies and 17% of JCP contained such acknowledgements. When mention 

_is_made, authors are more lik e ly  to acknowledge only the hosts. On 

the other hand, authors freely cited the source o f,th e ir  research 

funding.

Secondary Analyses

Some interesting findings pertaining to the social ecology of 

community psychology research practices can be obtained by examining

the results of the other coding categories.
■<v r 1

The present results show that in approximately two-thirds of the. 

sample authors exp lic itly  indicated the gender of the DSs (Tab led ). 

Since the inception of the subdiscipline's journals the majority of 

DSs have been members of both genders with only a small proportion
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Percentages of Studies Reporting the Gender of

65

DSs and Ads

Years

1973--1975 1977--1979 ' 1981 -1983 Totals

Journals AJCP--jcp^ ■ AJCP--JCP AJCP-JCP AJCP-JCP

N 51 107 76 61 97 46 224 214

Bender -
-

. DSs

Men 10. TO 5 5 ' 2 4 5 7

Women 8 7 4 8 13 13 9 9

Both 53 44 58 52 60 61 57 ' 50

No in for­

mation 2y 39 34 35 25 22 29 34

Ads

Men 53 5 11 . 5 5 0 18 4

Women 8 b 5 3 9 _ 4 3 4

Both.- 31 3 9 8 9 7 14 5

No in fo r­

mation 8 88 75 84 1 75 ' ,89 60 ' 87

r . *
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exclusively men and boys.'■ This finding places community psychology i. 

research in contrast to mainstream psychology.
*

- But due to the lack of specific information in most of the reports 

no gender-characterizatiorrof Ads is possible. Iron ica lly , AJCP authors 

provided information on Ads in 92% of the' 1973-1975 studies but changed 

their practice in subsequent years to approximate.the far less informa- 

tive practice of JCP authors concerning Ads' gender. The predominant 

custom is for .authors to remove human qualities"from the persons res­

ponsible for the administration of community research. The results in 

the next category confirm this impression.

Information suffic ient to infer a role t i t l e  {Table 1) for Ads

(e .g ., experimenter, ra te r, therapist, e tc .) is sim ilarly absent in

the sample; only 48% of AJCP studies and 36% of JCP used any t i t l e .

But there are marked variations in frequency by year and journal.

While AJCP authors have increasingly used a t i t l e  over the years, JCP

authors were much more lik e ly  to do so only in 1977-^979.
/

Looking at both journals, only a small percentage of authors used 

the traditional term "experimenter". However, less than 9% of the 

studies referred -to the Ads personally, whether by name (two) or by-the 

term "author" (17). In general, the impression created is that the data 

in these studies were collected by anonymous en tities . The impression 

of detachment is reinforced by the fact that most of the reports were 

written in the passive voice.

The results on the type of DSs (Table 4) show that community 

psychology research is hardly a ‘science of (male) college‘sophomores or

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

67

introductory psychology students; rather, university students in general 

h isto rica lly  comjyrise less than 15% of the DSs employed in both 

journals. The primary types of DS have been non-university adults, 

children and youth. The DSs in many studies-included in the "Combined" 

sub-category were children and youth and the ir teachers.

Additional analysis of AJCP studies showed th a t orig inally  

children, youth, and their teachers were the main DSs, but the focus 

shifted in 1981-1983 to adults from the-general population. In JCP, 

•where the focus has always been on adults, this shift'away from c h il­

dren is even more pronounced in 1981-1983.

Further analysis withjn the adult subcategory found that "captive 

adults", such as mental patients or prison inmates, have represented 

less .than 10% of adult DSs in AJCP, but in 1973-1975 represented 25% 

in JCP with the remaining years comparable to AJCP. The most popular 

adult DSs by far in it ia l ly  were-professionals and para-professionals, 

particularly in AJCP where the proportion was 63%; even in 1977-1979, 

50% of adult DSs in AJCP came from these groups. But aduTts from the 

general population*were much more frequently employed by 1981-1983, 

reaching a proportion of two-thirds of the adult DSs in both journals.

In contrast to the experimental laboratory, non-academic research 

settings (Table 5) predominated, representing 77% of the AJCP sample 

and 70% of JCP. Further analysis showed that only three studies were 

clearly identifiab le as conducted in a university laboratory. Overall, 

while.-AJCP authors tended to give more information than JCP authors 

about the research.setting (96% to 85%), authors in either journal were
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much more lik e ly  to note the setting than either the gender or t i t l e
•N

of Ads.

- The two journals show different trends in the use of community 

settirfgs. In JCP, research in t̂he period 1973-1975 was more often con­

ducted in such public agencies as hospitals than in schools or domi­

c iles , but the locus shifted to a broader range*of settings. In AJCP 

schools were the most popular research setting until the most recent 

era when'studies done in DSs1 places of residence were more prevalent.

Another aspect of the human ecology of community psychology 

research practice is-.the transactional unit (Table 8 ), that is , the 

number of role participants in the immediate interaction. Originally  

a large proportion' of authors fa iled  to provide suffic ient information, 

especially in JCP, thus conclusions are tentative. The most frequently

employed unit has been the dyad, one Ad interacting with one DS; this
✓

is the traditional unit of investigation in clinical-experimental 

psychology. Overall 37* of AJCP-?studies and 31% of JCP employed the 

dyad. In fac t, its  use peaked in 1981-1983, representing approximately 

50% of a ll the studies. Small,group, large group, and combined trans­

actional units have consistently comprised less than half .of the sample. 

Thus, i t  appears that the research litera ture  in the subdiscipline's 

journals remains individual-centred.

Another common ethical consideration in human psychology is the 

use of deception (Table 9) in research. Insufficient information was 

available in a substantial proportion of the sample (30% in AJCP and 

47% in JCP) and varied within years and across the two journals^ But
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Table 8

Percentages-of Studies Reporting Various, Transactional 

Units of Investigation Between Ads and DSs-

Years

1973--1975 1977 -1979 1981 rl 983 Totals

Journals

/

-AJ CP--JCP AJCP-JCP AJCP-JCP AJCP-JCP

N 51 107 76 61 97 46 224 214

Transactional Unit

Dyad 20 24... . 29 31 51 46 37 31

Small group 6 8 8 11 ‘ 4 2 6 3

Large group 18 8 21 13 8 17 . .  15 12

Combi ned 25 9 20 10 17 11 20 1U

No information' 31
•*\

50 22 34 18 24 -'23 . 4U
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Tab!e 9

Percentages of Studies Reporting 

Use of Deception

Years

1973-1975 1977 -1979 1981 -1983 Totals

Journals .. ~AJCP-JCP AJCP-JCP AJCP-JCP AJCP--JCP -

N 51 107 76 ' 61 97 46 224 214

Ueeeption • -

None 53 39 ' 65 3a 45 59 54 42-

Employed 15 10 14 n 18 9 . 16 1U

No information 31 50 21 51 37 33 30 47-

\
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of those studies in which sufficient-information was available to judge 

(70% in Ajrf> and 53% in JCP) the fa r greater proportion did not employ 

type of deception (77%'Of AJCP and '79% of JCP). However, in 1981- 

1983 the lowest percentage of non-use (45%) in AJCP- studies is recorded, 

'accompanied by an increase in no information (37%). Whether this find­

ing indicates a trend toward more deception in this journal is d iff ic u lt  

to assess on the basis of uninformative reports. But the issue bears 

further assessment in lig h t of the acceptance of deception in psychology 

generally (Adair et a l . ,  1985).

. Women and Men Authors

Women were senior authors of 91 of the 438 (21%) studies sampled. 

Across the journal-years surveyed the percentage of women senior authors 

was 13%, 15%, and 35% respectively, which in it ia l ly  parallels and then 

exceeds the percentage of women's membership in Division 27. In the 

following analysis differences between the journals are -identified 

f i r s t .  Then women and men senior authors are compared in terms of

this study's basic hypotheses.

Women senior authors of AJCP studies tended to use the term 

"subjects" more frequently (81% to 55%) but to give more information 

about how consent was obtained (63% to 40%) than their JCP counterparts.

In addition, ttie proportion of women senior authors in AJCP not repor-

— ting use of results for citizen planning and development and- not acknow­

ledging DSs and hosts was less (79% to 93%) than the proportion of

the ir women colleagues in JCP. Neither journal contained a single
/

report senior-authored by a woman of active participation beyond the
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data source role, and only three studies in AJCP and two "in JCP repor-
V . j .' • '

ted on feedback. *
' N

Due to the low proportion of women to men senior-authors in - 

1973-1975 arid 1977-1979, I .made .comparisons.^of the major‘research 

relationship dimensions by author gender for 1981-1983 only. In JCP
\   ̂ '-V~ '

women-authored studW  comprised 30% of the sample for ^his time period; 

in AJCP, 37%. In JCPwonleo authors tended to use the term_irsubjects'1 

slightly  more than men (50% .to 44%) and to dominate the cormunication 

process more (93% to  . There were no gender differences:on p a rti-
• “ * ’ i.

cipation and feedback. But women tended to provide more.information
* *. 

about consent than men (43% to 31%).

In AJCP women used the. term "subjects" to an even greater extent

than men did (82% to 51%) but to dominate the communication process less
■ s ' .  ^
,I$6% to 94%).- There were no differences with respect to feedback, but

\
five men authors reported active participation while no women d*d. In 

addition, women provided less information about consent than men (49% 

to 58%). * •

\ *■
Discussion

The results from these-ana4^se§^provide cogent evidence in support 

of the central thesis of th is , inquiry. Despi-te some differences bet­

ween the two community ^tychology journals, generally authors of research 

reports: have used the dubious term "subjects" to refer to data

sources; have not “described the process c’f  obtaining voluntary, in­

formed ionsent; have not reported feedback or active participation;
i/-

and have dominated the conmunication of research results. Not only have

y
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these practices not improved over time, but women senior authors have 

exercised-as-much as-men an a-communal model of community research. 

Therefore, on the basis of over a decade of research practice i t  

appears that there is indeed a contradiction between community psycho­

logy's core values on the one hand and how researchers have reported 

the research relationship on the other hand.

The tradition of report-writing in the two journals apparehtly 

dictates that authors give no information about the human ecology of 

their community research, describe the research transaction in the
j

passive voice as i f  the data were collected by non-entities, and 

acknowledge only the source of their research grants. The general im­

pression created is that community psychology authors do not practice 

collaborative research with citizens and are professionally accoun­

table only to the powerbrokers in the organizations, institu tions, and 

agencies hosting the research. However, as noted in Chapter Four, there 

have been a few noteworthy exceptions to these practices. For example, 

Levine and Brocking (1974) described nearly a ll the. social and ethical 

processes, of the research relationship and even used personal names to 

identify the research administrators; the data sources served as 

"partners" throughout the entire research processcommunication was 

shared by the authors and the data sources. But these exceptions prove 

the rule that contributors, to community psychology journals have had
V ' •

few models of community-centred report-writing to emulate. .

While the results suggest that community psychology research is 

probably very sim ilar to mainstream psychology in its  disregard for the
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social context of human research, they also indicate d istinct d if fe r ­

ences. The picture of research emerging from this study is not that 

of coerced, male, introductory psychology students deceived in experi­

mental- laboratories. In fa c t, as mandated by the subdiscipline's . 

founders, the research is community-based. However, i t  remains p ri- 

; marily individual-centred, as Reiff (1975) predicted, thus recapitu­

lating the traditional focus on the individual as the prime unit of

analysis. This finding corroborates the results from previous content 
/

analyses of the community psychology lite ra tu re  (Lounsbury et a l . ,

1980; McClure et a l . ,  1980; Novaco & Monahan, 1980).

*
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Chapter Seven

Study 2

Method

The only research journal•outside of community psychology which 

the informants I contacted agreed was relevant to the fie ld  was the

Journal of Consulting and Clinical Psychology (JCCP). This APA 

journal, founded in 1932, is the sc ien tific  organ for clin ical psycho­

logy, which is community psychology's parent and primary source of 

training in sc ien tific  and professional behaviour patterns. Community 

psychologists have been socialized in JCCP material and some have 

published in the journal.

I sampled a total_of six_volumes of JCCP in three-year clusters: 

1961-1963 and 1981-1983. These years parallel the origins and present 

status of community psychology research I coded every e lig ib le  study 

according to the same inclusion.criteria and categories as in Study 1. 

Two hundred th irty -s ix  studies met the inclusion c rite ria  in 196T-1963, 

219 in 1981-1983, each representing 63% of a ll types of research 

studies published.

1. Regardless of era sampled, authors used the role t i t le  

"subjects" to refer to data sources (Table 10) at a very high rate, 

85% in 1961-1963, 86% in 1981-1983. However, exclusive use of this 

t i t le  has decreased over the years. Nevertheless, only 15% of the

Results

*
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* Xable 10

Percentages of OCCP Studies Employing Various Titles  

for DSs and ADs over Two Time Periods

Years

Titles 1961-1963 1981-1983 ■Total s

N. 236 219 455

DSs
e -1 a Formal 10 9 -- " 'TO

Subjects • 34 23 29

Subjects et a l . 51 63 .57

Participants- 0 1 ’ 0.5

Respondents qt 0 0 0

Varied less subjects 3 4

' "'N
3.5

Ads

Personal name 3
/

1 2

Author '5 5 5

None 66 56 61

Invervi ewer 1 3 1

v Experimener • 19 . 11 16

Varied _ 2 7 4

Other p- 5 16 10

a Formal titfe s  refer to common roles, e .g ., therapists, students, etc.

r
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entire sample eschewed "subjects" in deference to formal t it le s  or
r  >

"participants".

2. While there has been a rather substantial improvement over 

the years in the degree to which authors reported that' voluntary, 

informed consent (Table 11) was obtained, this social and-ethical 

process remains neglected in the research reports of. the majority o fJ 

the sample. No information was provided in'79% of the 1961-1963 studies, 

54" of 1981-1983. Only 1% indicated that research participation.'was 

required in some- way.,

.3 . I f  DSs played any other roles Yn the research sampled, not 

a single instance of such active partic ipati^M ^able  12) was reported 

across the entire sample. S im ilarly, only eight studie's, four from 

each era, reported the use or -promise of feedback (Table 12) to the 

DSs.

4. There was not a single report of authors' fa c ilita tin g  the 

use of the data (Table 13) for c itizen planning and development. In 

addition, acknowledgement of OS and host contributions occurred in 

only 11% of the 1961-1963 studies and 19% of 1981-1983; hosts were much - 

more lik e ly  to be acknowledged.

To summarize, the results of Study 2 clearly demonstrate'that, 

insofar as JCCP authors have described their work, researchers have 

maintained their hierarchical status in the research relationship, 

made no provision for active participation and information-sharing 

.with DSs, have paid highly questionable attention to issues of consent, 

and perpetuate the use of the label "subjects". Furthermore, practices 

of the present era do not substantially d iffe r  from 20 years previously-’
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Table 11

Percentages.of JCCP Studies Reporting Information about

- * -

* _
Years *

Conditions of Consent '1961-1963 • 1981-1983 Total, s

N , 5 *' 236 ■219 *455

; 1
Voluntary ( 19 41 29

Requi red 1. 4' ■ 3

Combined -1 1 1

No information, N
' t

79 . 54 6)

I
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Table 12

Percentages o f  JCCP Studies- Reporting Level of PS

Participati on and Provision of Feedback

.•

Years

1961-1963 1981-1983 Totals

N 236 219 465

Participation
■»

Active 0 0 0

Passive 1 DO 10U 1U£)

Feedback
-

•Gi ven 2 2 2

Promised 0 U 0

No information - 98 98 98

• o  . .  ;
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'  I  ' •' ' ‘ •\  Table 13

Percentages of JCCP Studi.es Reporting Users of Research 

J' Findings and Acknowledgements of Citizen Participation

Years

■ - 1961-1963 1981-1983 Totals

N 236 'L 219 '455

Users of Findings

-s.

Authors o n ly ^ 100 100 • 100

Dss 0 0 ■ 0

Agencies 0 0 0

OSs and agencies 0 0 . 0

Acknowledgements

OSs 0 0 0

Hosts 8 13-.. 11

OSs and hosts 3 5 4

None •89 81 85
-
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Secondary Analyses

JCCP authors have been fa r more lik e ly  to report the gender
* ' '
(Table 14) of DSs than Ads. The-most'popularly employed OSs have been 

from both genders .and this proportion has increased from 46% to 64%.

This finding marks the c lin ica l psychology lite ra tu re  as distinct from 

mainstream psychology's reliance on men and boys..
v

The tendency to cloak Ads in anonymity is also evident in the 

fact that in most studies no role t it le s  (Table 10) were .given to 

these social actors; in the research transaction (66% in 1961-1963, 56% 

in 1981-1983), although there is a recent trend toward more informatToTw 

JCCP authors personally identified  Ads by name or the t i t le  "author" .in 

only a few studies, 8% in 1961-1963, 6% 'in 1981-T983. While earlier  

the most popular t i t le  for Ads was "experimenter", the current popular 

t it le s  (subsumed by the subcategory "Other" in Ta-ble 9) are "examiner" 

and "therapist"; however, i t  should be recalled that in the majority 

of studies Ads are untitled.

There has been a pronounced sh ift in the type of 05 (Table 15) 

employed by Ĵ CP .authors. E arlier, university students predominated 

(40%) with other adults ranking .second” in frequency (31%), but recently 

authors have employed non-universTty adults most frequently (53%).

This finding again distinguishes the clin ical lite ra tu re  from mainstream 

psychology's practice.

Further analysis of the adult DSs employed in JCCP showed that 

the highest proportion of them came from "captive" populations, such 

as. hospitalized patients and inmates, in both eras: 51% in 1961-1963
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Table 14 

Percentages of JCCP Studies Reporting

the Gender of DSs and Ads

Years
•

Gender 1961-1963 1981-1983 Totals

N ^ ' 236 219 4bb

OSs
-

Men . _24 15 20

Women 9 7 8

Both 46 '6 4 55

No information

Ads
I

21 14 18

j  Men n  . 4 8

Women 6 7 6
a

Both 1 - .. 10 5'

No information 83— 79 ■ 81
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Table 15

Percentages of JCCP Studies Reporting 

Type of OS Employed

./■J*

Years

•f
1961-1963 1981-1983 Totals

N - 236 219 455

Type of DS

University > 40 16 29
■9-

Adults ' 31 53. 42

Children and youth 14 18 15

Combined 12 12 12

No information 1 u . :• 1 -
%
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and 41 % in 1981-1983. There has been a very large s h ift to adults from 

the general population, from 4% of the .1961-1963 studies to 33% of 

1981-1983. .Correspondingly, authors shifted away from reliance on pro­

fessional adults as DSs: 20% to_3% currently.

There has also been a sh ift in the type of research setting 

(Table 16). , Researchers have moved away from reliance on the univer­

s ity  such that comnunity settings now predominate (42% in 1961-1963,

53% in 1981-1983). But closer examination of these results found that 

clinics an<J-hospitals have been the most popular settings in both the 

earlier and present era. v_

As expected from mainstream psychology's tradition of studying 

° 'individuals in a dyad, the most popular transactional unit (Table 17)

.reported by JCCP authors in both eras is the dyad, 46% in 1961-1963, 50 

in 1981-1983. But a substantial portion of authors fa iled  to give 

•adequate information. .

Previous assessments of the use of deception (Table 18) (e .g ., 

Adair et a l . ,  1985) have not examined JCCP. The present findings indi­

cate that deception was used nearly twice as much e a rlie r (36%) than
. *

currently (17%).. But recent studies (72%) provided much more informa- 

tion from which to evaluate the use of deception than earlie r studies 

(50%) did;' hence the above finding needs to be viewed cautiously.

. Women and Men Authors 

* Women were senior authors of 87 of the 455 (19%) studies sampled.

They constituted 12% of authors in 1961-1963, then increased to 28% in 

1981-1983, which exceeds the proportion of women, members of Division

*

#
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Table 16

Percentages of JCCP Studies Reporting 

Type of Research Setting

1961-1963

236 219

Setti ng

Uni versity

Community

Combi ned

No information
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Table 17

Percentages of JCCP Studies Reporting Various

Transacti onal Units of Investigation between Ads and DSs

■ Years

1961-1963 1981-1983 Totals

N 236 219 455

Transactional Unit 

Dyad . 46 80 4S

'• "Small group s 4 7 5

Large group 16 10 14

Combi ned - 11 ’ 9 10

No information _22 25 . ■ 23

> *
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Table 18

Percentages of JCCP Studies Reporting

*  • Use of Deception

)»

Years . *

Deception 1961-1963 1981-1983 Totals '

N .236 V 219 455

None 14
I  * 84 34

Employed 36 17 27

No information 50 28 40

r

s  •'
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12 (c lin ical psychology) of APA in 1981 and 1984. v' ' .

Considering a ll reports by women senior authors, 83%_::oT their
%

^studies- used the term "subjects", 61% gave no information that volun- 

tary , informed consent was obtained,xonly one study reported feedback 

was g.iven, and 79% did not acknowledge the contribution of DSs and/or " 

hosts. As in the men's studies, none reported active participation 

for DSs and citizen use of .the findings.

I then compared'women to men for the 1981-1983 era. Women
\

senior authors were more-;Iikely than men to use "subjects" (90% to 

84%) and to provide insuffic ient information about consent (61% to 

52%), but they were more liv e ly  to make acknowedgements (23% to 17%). ■ 

Only three men and one woman senior author reported, on feedback.

■ ■•Discussion " -
\  _ ' •

Whether the e a rlie r or present era is considered, for the past 

two decades JCCP authors have relied heavily on the term "subjects", . 

almost never reported feedback, seldom acknowledged citizen contribu­

tions and use of the findings obtained, and never reported an active 

role for DSs. A minority of authors are reporting information about 

consent more frequently, but not the majority..of them. These report- 

writing patterns are manifested by both women and men senior authors. 

The overall impression conveyed is that of total researcher control of 

the research relationship.

On the other hand, the Research relationship as reported in JCCP 

differs from'human psychology generally in several significant ways. 

JCCP research seldom has consisted of coerced (male) university
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■ >' students deceived in laboratory experiments. In fa c t, in comparison*** »•

to the authors iti the Adair e£ b1.. (1985) study of social psychology 

; and, personality journals-;-J'CCP'authors have been.-far ifibre lik e ly  to^ 

„ provide .information about consent and fa r less lik e ly  to use decep­

tion. Therefore, ah empirically-based distinction can now be made 

between clinical and social-personality research.
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"Chapter Eight, , ■’"r

Study 3: Part I

Method ■

i t

The purpose of th^^nterv^rews was to aVcertain the' opinions
* „ -*V  ̂ •/: % r * .

that the most inf-luehtlaV'oQmmuViity psychologists hold with regard to
■ . *<v... - • . ,v

the origins arid future' of the research relationship so that^through
S-'r-. • : " " **“’ * ’
dialogue altenratives.>rto current research practice could1 be<..identified.- 

J r  *  A  ̂ . -* <
J. selected a sample of 16 U.S. communjty psychologists Ion the £asis. ef5 *■ *-

. - V  - i*** r - '   ̂ C *
two c r ite r ia . Participants iputtTified-if ,-fay 1983, (1) they~'had rieen: a
■~r S  ' - i  v
r  > v  v - • j f  7 '  /# *• ••• f t  *$?-■ ^  ...

Division 27 'president or r.eteivfcd a distinguished award from tf\e d iv i- t '
- *■' .V' j  __ ” . F-’'

si on, and (2) they served on the editbiyial board of AJCP or JCP-. TherS 
•*p. : "  - t i ’ v'" r*.'w< ' v .

criteria-blendedverganiaetiooal arid’ editorial, positions of influence, v' ^
■ ^  ^ . *  . ' ■ f  -  *  '  ■ . . .  t v  J ?

but this sample was not precisely identical to the "exemplars”.studied y
■ „«• * . ^ j r

in the aforementioned written survey-by Elias et a l . (1984). Sixteen
•- ♦/» v . " •>

men met the criteria^-the. otily $.1 i 9ib1e  ̂woman had died'. Qf-the 16,
*v- ^  T- ■ t . *'

seven had attended the 196̂ 5,-Boston Conference. • ’ >.
' ' S '  '* v -

•tin'July. 1984 I sent' the potential participants a le tte r  (App^hdix

A],K. requesting th e ir participation in a semi-structured interview of

’Approximately 90 minutes on the evolution of the research relationship-.
^  •

I indicated my willingness to .travel to the individual's location, i f  * 

arrangements could not be made to complete the interview at the APA 

meeting inJoronto in August 1984. The le tte r  alsS'contained a guarantee
4 '

ofi-confidentiality and anonymity of quotes and notification of my inten­

s io n  to deposit the audiotapes of the interviews at the Archives of the

.  • ■ V
.1
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History'of American Psychology with the individual's permission. I
f

• also requested that the potential participants i.derytify the most rele-
" v -V *' " -£•vant^-journals for community psychology research and sugg&st particular"

..'V- * - -
vs- topics for discussion during the interview.

Of the 16 e lig ib le  U.S. informants, '^3 responded promptly with
**' ?t 7 f ’ **■' ** V

^  one declining to p a rtic ip a te ^ 'I interviewed^the§e 12* personal Ty:!1 fOtir
» v; t  v

* at the APA meeting, seven in their *locati$ns.. in September and October 
.< r7 v , * j *  V ** r?'

v ^ '1984, and one in Canada in November 1984. Prior to the interview with

‘ thfr/eig.bt la t te r  ir^ormarvts^fc’sent' ttiejii a brie f outline of the topics
'* ' v' ' ^- • 1 *■**' - ■ •5v r- ^

to^e^discussed (^ ee .^en d ix j)*.- 'Of the --reiMirr^ig three".el ig&fle<£S
7 " ' "'tJ ' ^  A\ - &

** .informants a ll -Iresiponded at- ar-Tater date;...agreeing to participate in a w

telephone interview.' But only one of. these-^&ree actually^ompleted
t  '*• *  1 ' •  . X' - '„ •• j  <3» >- '■ : ’

•"the telephone interview by February ISSSv^.Jn t$is' and the other te le -  .' *’ * VT 'r- 1 . * *■* ‘C"'*•».
xihone interviews described below I usecFa set of jqaes'tions limited to-

-: r ; ... ■ , i% .
the^research relationship its e lf ,  which 1 sfent beforehand-^ these . r'̂ -- 
' r :̂'v- " • f t .
pa rifich’pants (see Appendix C). ' f*-

'  w. 2  . ‘ • '■ A 'N v’ - ^  ^
S  The 13 U.S. informants in c ite d  10 academics^ one retired.aca- 7.

•"* * i"S ‘ *. • . 'V  v*. ' ^
demic, and two practitioner^; of them had participated inT&he -■$;
*  t
founding conference, and three were “second-generation" opmmtihit  ̂ psycho- 

Togists. All three-men who served as editor of AJCP-and JG£ pai^tici--**-

pated. Four informants identified^relevant journals and one of? these
* • xfour, but no others, suggested topics-for discussion. } r  -7 .4Cx

I also selected a sample of eight Canadian-based community;" 7 

psychologjists (seven men and one woman) on the basis of their h is to fi-^ '; T 

cal involvement in the CPA section op-:community psychology and service-*x • v;
i  ./V V  ■ . «>■ ■4- 1 •< M’

4• \ . ^
«vi* * -■ -j- a

•V: - - S ‘ -  *  •
— r 4

•>' sr
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< on^he editorial board of CJCMH. All were se^ond-genpration. I s1*nt..
♦ i'y '* v- **-• ••• ' '

an identical .le tte r  to them as I did to^the American informants wHth;
>  *•* ' '  * -  * " ' •  .. * >  * ** .“ iV v  * _ >  " ’V

"'ihe exception of Peking permisstorVto' send the^ud-iVtapeV^to ERA for
* n .11'"* ‘2 •» ,■» •>*’ “ •' 

deposit irytKe National Archjves* of tanada in Ottav&y. .OtiTy one ind iv i-
' I  ̂ , v  ’ .  -*•^  , v  » »•*

dual declined to ^ a rtic ip a te . I ifilerviewedvfiVe*’informa‘nts", a ll aca-r  >*. '•!- n- % ' y ' -1 ...

j*jdem̂ cŝ ‘ i ft/September and October T984, il£?person/’and" the’ remaining two
• ' r  ' '  -y • - / ' ■  •
""participants, oneia-ijract'ftioner, on tfie telephone in January 1985. Three

'  . .  : ’  *  ' '  ■■

informants are 1 "  ’ *h jf in g u a ii- jjn e fo f yfjese is  affrViated'WT.th a ^ i l r « g u a ^»***' >. V .w* ♦_/• / »  ■■ IV -i- ‘ !; **.-• *-•.
un ivers ity ,' tfe o th e r two/are-at francophone U n iv ers ities .. In their w ritT

<* "  *• V* r. .*»■■ V>.■>) v  t. . . v  -
“ iv r%*~ ■k”% •' ■**

ten replies to my invitation three Canadian informant#.^'pdfelted topics
—' * : C" yTs “; <— ip *

they wished to discuss ’f^ je  three bilinguals^, but no one ^identified 
•* -* - * -s'-"'

relevant journal s.'^j.'tften, sent the j^rt^Cibants the same'butline as I
. . .  ■

did the Americans prior to the .intenpew. ^
.  • - *  <£. ■'

To-gather additional inf^rmat5on-and expand" the potential jmpact
- i  v y

of the study I conducted two interv-ie^' of other in'fluentia?t3n^mbersf-o'f
-  ^  ■■■: YZ y  'rthe subdiscipline: a personal interview qî  ar^American wogiajî 'in (Jctcrtier ^

; • y'. . .  .v

1984 at her location (the pnl^U.jy- woman in the study). and.;.'â teT'ephocie,.v.
ii< .<•' . .r ^  ’t .  ' •. .'•• •■/ i -  l

interview with an American mat£.'in Decera&er 1984T Both are•:acadenw'cs'~- ' -r
^  --ST x<M V  • • • •«.. • .v .  ■<*

and met the selection c rite ria  for T§84/.pu£.no-t^l9 8 • /  v  ' f>

In each persohal .interview I '“asked 'theu irtforniant^to complete a 

\release formcbncerp-ing djsppsi.tiofi of "the interviewaud^iotape' and
j  . .  .  v f  p. ^  " ' " V *  ' ** V '  "r ~- " :  r f >  ’ £ £ *  •

Mnanting permission ^to^quote anonyinously^sefe Appendices D and'E). My j;  

v.'.'approach fn jconclueting the interviews was to disclose my. purposes and
■ i  ‘  '* 'v. '■'£ ” -  t' ■■ Values andh’to invite  the infomiants'' critic is ij^ /o f.'the inquiry, dit the 

7 ‘ ~
r mode of Maccoby's (1978j sociopsychoanalytic d i a l o g u e s I  fatten?) ted to

. .  t At*.

y v
't

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

balance'.coverage of'^tbe entire set of specific questions with attention  

to the subtle transactional-jprocesses occurring-rbetween the IndJvi’dcral 

informants jmd me- CAs a resu lt, not a ll the interviews:covered /every 

questiojp. (See Appendix H re: interview methodology.) ^  ^

The thterv/ew content (see Append** ,F), which I  constructed dh-
— •. A T - -  "

the basis of'ny lite ra tu re  review, covered four'main areas^. .the origins
. r. ;•  ̂*iv"" * -t-i- . >* a* ' * •

—  and future of the subdiscipline^^thesistempTpgical ,:ethicalV  edi to r ia l , 

personal, and socio-economic status of .the research relationship; 

prospects*for the future development of the research• relationship; -and 

' evaluation of the interview  i t s e l f . I  tested the questions i&'Auaust^v 

1984 on three other participants, a ll from Ontario universities; two >

. * identify themselves as community psychologists and^the th ird practices

prevention research and was a member of the dissertation committee. -- ̂
■ ^

I  used the same questions for a ll the informants except-for the 

^historical background of the subd.iscipline, substituting for the Cana-
♦ jv  ^  ^  - \

dianS Several ipestiofe on the evolution of_community psychology in 

Canada (sde Appendix F). During the American interviews I asked the

U.S. informants what theŷ Tcnevfr about Canadian?community psychology. <
. i  ’•* m

**♦ y „ i\/ • ** -■> £. '>■
. Results' .. . J. .

. -  • >. • -  -• K 'v  -
To compile a data-base I listened to each interview tape in its  

v -  en tirety , extracting in written form general., themes tand potential

quotes. I did not employ a detailed coding-scheme b it*rather collected
V -r  „  . -4- *  ■■■' I* * • Vi *. *1 . A
information pertaining to each area o f questions, as .in the c lin ica l 

+ y w i* ,*+ V- - .  j .

Interpretation, of test protocol's; often the interview content was junprer
*~v j. ■ « . . > ' >  . v

dlctable in termsyof tqe particular fhtprview £hase.-when the informants'
v  . .» •*’ v v .  r , - .  . " j*

■ A * - •• •>- > , • ■ <
■' \ . . * : v  

i, ^ I j  * * v ' 1- \  c

^   ^ ,’fc * *"•  ~-  ̂ v, v ~V. —
.  ̂ ..  . .r

*. . . .  ^  * * ?
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made th e ir remarks, for the telephone-'interviews I took notes during 

-  ^  • tfte discussions which then, served. as data.

* ‘ •'r The-'interview results are presented according to main topic areas, 

•’ .intertwined with the generational and national status o f t he  -informants,

. vtftere»these factors are'relevant. Si.nce only three of the 22 p a rtic i-
, . ^  . s.T  ̂ *'* *- ■_ ,

'•- •pants were practitioners,- I made'no comparisons by work-s-ite. T-fce . if
■V ' f-JJV ' ' ' "

informants are id en tified  in the following manner: FA-to TF refer to

'the six first-generation U.S. community psychologists in this sample: • 'r

•+: who attehded the founding .conference; AG to AJ to four pthelrs from.the"
' ‘ 1 '• ... V  • k •' ' "

f | r s t  generation; B̂K to j3M refer to three second-gene'ration U.S-̂

~ informants; CA' to C-G to. Canadian-based .participants* a ll of whom are. h
•’ .» *v. .-'-A. >

second-genera'tton; EA* and *EB refer to the two additional informants.

:• . ‘ Overall, the results clearly indicate that the informants^ehdorse ^

a*, democratic research modeT and that they regard the contradiction ^ •
. i  •- w V. '  v ' .

'  between ideology .and*the way authors describe the research relationship''"
\  ., *■  ̂ 1' *?- • 
x in jo u rjja l reports as related to trhe po litica l economy o f ' the subdisci-

’  - - - 
pline. However, the ihnformaptsr^were somewhat more optimistic? about the

-l”'•potential fqr->mstitutional change than I expected. ,

Origins and'Future
« " ' 1

For the 13 U.S. informants interviewed personally the f i r s t  set of
. j

1 N V
questions dealt with their identifying the most imp.ortantpactors con-

, <  ̂
tributing to tfi'e formal emergence of community psychology. All these

participants have written about the, subject, and ..their accounts to some
■ \v t

,  ♦ " "
degree recapitulated the influences described previously. But most.

•v- informants emphasized personal factors stimulated by the Zeitgeist,
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in tra*and interdisciplinary struggles, and the climate of the Boston

Conference. First-generation informants, generally alluded to the 
>r • ' . . ■ • ; . _

historical conflicts among professional groups, whereas the second V

generation focused on the macro socia l-po litica l context and the

subdiscipline’s relation to applied psychology in general. . Tha-second

set of questions pertained'to the.-informants '., views on future develop-

• ment.of the f ie ld . The'ir responses suggest some inter-generational

tension but overall Jmpl ied an optimistic outlook.

_ » The social context. 'Four informants (AH, FF, BK, and BM), only
» » » • ‘ -• •‘ ' ‘•Y; V ,

% one.a* founder,.-specifically, identified the'clamour of oppressed IT.S. 

.citizens demanding fu ll, societal p a rtic ip a tio n 's  a. key aspect of the ' 

social context for the si^bdTscipline's foundling. FF explained that,

■ because psychologists as psychologists were isolated from, for example,

. th e .c iv il .rights movement  ̂ this divorce from societal eyents precipi-

■ t.ated community psychology’s.-emergence: ’’80*. of the people who came* • .. * • *
3

[to the' conference], came with a single mind...we had to do something 

to participate in society as psychologists.11 The founders .m ostly  

clin icians, were developing concepts'-of social justice that they wisfed
C

.to see d irectly actualized/ Informant AO, today s t i l l  strongly committed
y ’ ■

to “clin ical psychology,'. described the general'mood: "With the emergence

of community psychology, and I think this is tfie ex c iting 'th in g .. .there 

-rwas a recognition that you need to adjust communities, to f i t  the^needs **

of people"; la te r he echoed FF’ s sentiment concerning the idealism 

character! s-tic of the era: "Community psychology was a way of express
\  • • V.

\  > • .

sing some of my idealis tic  interests." ‘ ...
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The impulses to express ‘Videological solidarity" and ."professional 

responsibility", in BM's phrases, were sim ilarly noted by\another 

second generation informant. BL reported that the social-po ljtical 

climate enabled him-and his peers to jo in  the community psychology 

movement “without excessive cost to the ir professional careers", 

because federal 'funding for community interventions and research pro­

vided an outlet for the expression of the second generation’s social . 

consciences."'

However, when I asked ten of these informants about what overlap 

there was between p o litica l activists of the 1960s and 1970s and com- 

muiTity psychologists, "only one (BL) indicated that there was definite  

cooperation in his personal experience. All the others, including 

the one whom most identified 'as the lik e lie s t  participant in such 

a c tiv ity , reported that there was sympathy but l i t t l e  active coopera-
• % .V" -

tion. In addition, FD noted the generational'differences, pointing

out that the graduate students of the time were- activfsts and were

attracted to community psychology, hecause, as BL also observed, they

could integrate their pol it ic a l _jjdeals with a professional career.

But FD pointed out that the founders were from a different generation -

and did not speak in public about the burning fssues ofth'e day.' (In

fac t, in th e ir interviews only two of the nine first-generation .parti- '

cipants d irectly  addressed these issues, whereas three of the;four'.

second-generation d id .) Another second-generation informant JBM) . '

averred that while there was some overlap ideologically there was

1i t t l e ,.behaviourally for the.following reason: "I don't think revolu-

*

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

/ tionaries and academics really  Always get along very w ell, because .they
r . . .  ' V  " >,

have very d ifferent stales of acting."

In this \atterScoiroent lie s ’’the heart of the matter, namely, ' the" 

dialectical pelationsnip-Jbetween community psychology and'general 

academic psychology. ' The lack of cooperation between-pol itic a l'a c t iv eC" .. *' * *•
 - ■ ‘s

vists and .community psychologists is not merely attributable’" to the 

fact that, as AH observed, the la tte r  were unfamiliar with’ confronta 

tionel strategies such as Saul 'AJins-kyV. ;Rather, as FE contended,-..
" * V 1

*v f
psychologists were in the po litica l "closet", having been "indoctnina-

* — r  ' ■ * .

* v
ted" for generations in orthodox conceptiqos of'"science-and its  "canoh§-.1

» ’ 1 « ^
'* » • v  --

of ob jectiv ity , skepticism, and politifcal detachment. The imvofyemenV
• ■ ‘ -j- 'i:

... * * > 
of Alinsky and black radicaH-s as personal resources.for community

t \  ,*  »«. ' *» « «v .*

psychology programmes was inconceivable, probably because, as’ FQ 

argued„-it would have been "maladaptive" in terms of the subdiscipline- 

status in psychology departments.’. FD put the situation thus? ’

In those days the issue was, is this a f ie ld , is  ̂ J 7

i t  respectable, does, i t  have a sc ien tific  basis ...

The press for socialization was always to use the 

fie ld  to develop research, because you can't get 

tenure, you"can't get eminence unless you go the *

research route. The power structure in depart- -

ments of psychology would fear the worst that the 

community psychologist was a "revolutionaVy"..

This worst-case scenario actually happened to oTve of the founders who

remarked, "I couldn’t  get a job at the-University of^ — because
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„ my views were too radical.."

But only two of the 22 .informants in this study, FF and CA, sug-

- gested that what revolutionaries and reformists confront overtly,
* * ■

■ .community psychologists fgno'rey, namely, po litica l power. Trained at a
.v  ' ■ _ '

" leading U.S. centre of community psychology theory and practice* -CA
***. v.OT-* . t ~ ' V
.. asserted that the.subdiscipline in the U:S;. has since its  ...inception • 

basically ignored power.structures in society.yAnd FF noted how chal- 

\:lenges to the po litica l status quo inherent in community psychology’s-
. -i . . --- •

. ''-^-core i deoT'ogy" were co-opted: -i;- ’ v* ' -  ,
■•S- ’

-► i personaMy believe .that community psychology, /  v.
’ • V • * • ->v

■ *  -.although' it^started ' w.i£fi sbme very worthwhile and

 ̂ "responsible, social goal's, became rfl. job-iopp'ortuni- • --e,.

, ; ties" movement*; because of the ava ilab tlity  -of. jobs

in community mental health. ' And the,r>idea.of 

• ,  . community'psychology became-...a symbol:, earmark‘of

• somebody who was supp.os^dlyi^trained-in community

..... mentai be.alth, but the.'reality was that the only

^  . • „s im flanty  was the' word' cbiiiTiuiyity,''ahd nothing ' v ’"---
S . .  '■ 1 * '  .. n  .  ;; ' V. "

_ielse'. . . .  _ . : -v-

' ' Frustration'with themndividual-centred._model, of. mental health

service, delivery and with psychologists’ place’ in the system was much 

. - ’’more, important'for the formal emergence of community "psychology ..than

was any pol itical,..activism* according to AO;* The professional reslt-t
-   ̂ '  w * . ‘ * ’ ' * . k

lessness amcng t̂he .'clinicians .who founded community psycho!ogy-y/as .also
•w* *- - .r; ' '* 1 % ^ *

^ r e p o r t e d  by FB̂  FT, and AGv. While six..others '{FA, FD, FE, BK, BM, and

.«• •’vi
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EB) noted that the burgeoning community mental health movement^broadened ¥ ,

clin ica l psychologists' roles. The founders were disenchanted with the 

illusion of long-term individual treatment as_the panacea for society's • 

i l ls  for several reasons. As FB and AG observed, psychologists re­

cognized that mental illness was not the same as a communicable disease 

and that the social problems created by the. deinstitutionalization of 

chronic mental patients were- not alleviated by individual psychotherapy. 

f In fac t, FB and F,C reported .that clinicians were discouraged and burnt- 

”out by the fa ilu re  of their primary method of intervention, the practice
'  m

of which they had only, recently wrested from psychiatrists. Conse­

quently, there was an assault on the dogma^f orthodox c lin ica l psycho­

logy which- predisposed some clinicians to change their focus to the-- 

prevention of mental illness and to the'modification of the social 

conditions believed to contribute to mental•health problems.

The Boston Conference. The 1965 Conference was in itia ted  to 

tra in  psychologists for community mental health work for which, in the 

opinion of FA and FC, clinicians were poorly prepared professionally 

and personally. Middle-class psychologists would have to work with 

ethnic minorities and lower-class people but lacked th e 'sk ills  and 

framework to meet these needs. Interestingly, the findings from the 

present interviews shed new light' on the origins of the conference.

Two non-clinical founders in this sample {FB and FE) were instru- 

• mental in laying the foundation for the conference. FE referred to FB 

•as the most experienced community psychologist prior to, the^conference, 

having brought-a-social science perspective rather than a clin ical one
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to his work in a metropolitan health department. FB confirmed this

report, indicating that, on̂  the. basis of his sponsoring, annual con-'
1

ferences and publishing monographs for at least six years previously 

on such community mental health problems as childhood distress and 

mental hospitals as social systems, NIMH o ffic ia ls  approached him to „
-  1 s

organize a conference about changing role-definitions for psychologists.
“V  j  '  1 •* •

FB was not able to'do so, but a-group in the Boston areaalready in­

volved, like  FA, in community mental *heal tlv, took on phe task. '
5. ’» \..£ . "s • '

There were .other underlying stimuli to the Conference.. According
- r **

to FE,V certain faculty at Boston University, who had been influenced
* '  • i% * i

by the community psychiatrists Lindemann and Caplan, applied to NIMH 

for funding" o’f  a graduate training programme in community psychology;*• i
/  ,

after the conference their application was granted. Secondly, FE 

reported that1 the director of the c lin ica l psychology programme at 

Boston University, Chester Bennett, although in it ia l ly  doubtful, fu lly  

supported the conference by participating in its discussions and co- 

"edlting its  published report (Bennett et a l . ,  19^6). His involvement 

lent.'th'S-nascent movement considerable legitimacy within the po litica l . 

context of clinicaT and academic psychology and APA.

The conference its e lfy  in FE’ s reco llection ,' was organized along 

small-group, Lewinian lines to fa c il ita te  discussion about varying ,
— v *

/  .
" ~ possible perspectives, c lin ic a l, social, and ecological. Like FE,..F0 

viewed the differences of opinion expressed at ihe conference a-s oppor- 

tunities for forging a new integration; tq paraphrase FD's remarks, 

congealing and enthusiasm occurred, not dissension. On the other hand,
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FF reported that there were major differences-over the role of community 

mental health, some regarding i t  as the instrument for changing degra­

ding social conditions, others viewing this broad goal as realizable .
L .

only outside of community mental health. Thus, as FF and FD noted,
* ■> .... 

the founders debated whether to-abandon psychology'altogether or to

develop a clinical-community training model, whether to become involved 

in advocacy and public policy thereby sidestepping the snares of 

bureaucratic lim itations on psychologists1 roles or to promote preven- 

, tion as the goal of social change. ,

By the end o^ the conference the founders1 focus was’ not limited  

to community mental health but encompassed a broader conception of 

social interventions. According to FF, the founders agreed that com­

munity psychologists would serve as proponents of the concept of com­

munity in conmunity mental health work, advocates for the poor and 

minorities, and active participants in and contributors to social and 

political l i f e .  But, as FC observed, the new subdiscipline lacked a 

coherent theory base, since neither c lin ica l psychology ideology nor
i 4

contemporary social psychology was of any conceptual help. Moreover, 

another first-generation informant, AJ, asserted in his interview that 

community psychology did.not fundamentally d iffe r from its  parent; 

rather, " it 's  simply an expression of the evolutionary development of 

clin ical psychology." s
" s.

Another historical phenomenon brought to lig h t by these interviews
\

•was the presence at the conference of the only woman, Lulleen Anderson.
"  s.

Her participation, there exemplifies the status of women .in the ear l̂y

>

‘  ' V  r /  ••

*v „
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history of the subdiscipline. The sole informant who knew about her 

was FA. Although she is lis ted as the second of six editors of the 

Bennett et a l . report, one of her co-editors (FE) stated, "I don’ t  even 

remember her"; in addition, the only U.S. woman in the sample (EB) ' 

had never heard of her. FA reported that Anderson, while entitled  

conference coordinator, "in effect was s ta ff to the conference plan- 

ning committee11.. FA indicated that Anderson had served as liaison
W*

between South Shore Mental Health Center, where FA worked, and Boston

University, but she was not integral to the original network and

made no known contribution to community psychology before or after

the conference.  .

Professional and academic antecedents. A significant portion of

the subdiscipline’s pre-history comprises the relations between
*  .

c lin ica l psychology an,d-government support'and between clinical psycho-
*

logists and psychiatrists. The V .A .,’as we have seen, provided tra in ­

ing and jobs for c lin ica l psychologists by virtue of its  massive 

institutional complex spread across the U.S. But the V.A.* system was 

dominated by psychiatrists, and, as three.founders (FB, FC, and FD) 

but no one e lse / observed, psychologists had to battle with their 

medical colleagues to win the right to expand their professi6nal prac­

tice  from psychodynamic testing to psychotherapy. Although clinical 

psychologists won the ba ttle , they did not win the war in the sense . 

that.mental health services remained under the hierarchical control of 

psychiatrists. In the view of these founders, c lin ica l psychologists' 

’ desire to overcome psychiatrists1 domination found expression in the
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community mental health movement which provided the former with oppor-.
> *

tunities for greater'role f le x ib i l i ty ,  since most psychiatrists tended
. k"

,W

to be uninterested in community mental health positions. Thus, a 

basic impulse1' culminating in the formation of the subdistipline was*X‘
clin'ical psychologists' search for a new framework, both ideological- 

and. professional. ' " / -
r * l’

■ The Joint Commission reports, the 1963 Kennedy Act, and NIMH

funding a ll set the po litica l stage .for aspiring community-minded
v • * **

clinician^ to join the community mental health endeavour. But a

relatedJatent factor in the development of a more palatable ideological 

' framework were in terdisciplinary studies in prevention, such as the 

Crestwood Heights project to which. FE’referred in his account of com- 

murfity psychology’s pre-history.- . FE reported that some psychologistsj
were involved- in these early collaborative efforts but not in le a d e r­

ship positions. Four other informants noted, as did FE, the 'Seminal 

_ influence_of Lindemann and Caplan who-integrated public health and 

mental health: In fac t, informants FC, FD, FE, and AI a ll had s ig n ifi-
. 1  ' .W

cant association with these two community psychiatrists, and FE affec-
.v  . v

tn'onately described Lindemann‘s experimental community mental health
*

project in Wellesley, Massachusetts,, as "an adventure in community v 

psychiatry". Jhese accounts strongly suggest that Lindemann and Caplan 

had a more powerful influence;-on some of the most in fluentia l members of 

community psychology’s f ir ^ t  generation than.extant histories of the 

subdiscipline indicate.
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'•'Earlier I b rie fly  reported the finding that most of the U.S.
s. .

informants, from both generations* specifically referred to the his­

torical problem of community psychologists' tenuous status in'academic 

psychology departments. The following material expands this point and
t'

illuminates another ..facet of the- subdiscipline's foundations. The 

founders strove to maintain a well-integrated relationship wî th the 

science side of psychology, because, in FO's words,.-"that's where the . 

power was and the long-term promotion'of the fie ld  would come." In 

other words, the culture of psychologists 'demanded that its  subdis­

cipline conform to established norms of traditional science. Yet, 

while psychologists remained the professional identifica^ion-group for 

community psychologists,According to FB, .the'founders were ambivalent 

about university a f f i l ia t io n , since a comfortable niche in academic
/r'

psychology departments wa-s-elusive. ■ Academics for some time had been 

'at'odds over the place of clin ical psychology* in general psychology 

(Chein, 1966), rendering the status of c lin ica l psychology's progeny 

even more insecure. • Indeed, as BK contended, clinicians themselves 

were ambivalent about such a f f il ia t io n . BK further observed that, 

although community psychology was part of the f i r s t  wave of the expan­

sion of psychology in general,...which diversified into many d istinct APA 

divisions, .mainstream psychologists tended to regard Division 27 members 

as "people who didn't behave themselves in various ways...who made the 

establishment uncomfortable." But BL asserted that clinicians them­

selves maintained a skeptical view of community psychology as a le g it i ­

mate sc ien tific  subdiscipline lius accounting for the founders' drive
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•»- rfv “ ; "

to establish cred ib ility  by adopting :£he trappings of rigorous science.

Besides inquiring about thq^relation between community psychology 

on the one hand and clinical and general psychology on the other, I 

also askecf the U.Si informants to conment on the subdiscipline's ra-Ta-

tion to the Lewirrian tradition and SPSSI. As FE pointed out, prior to’ . . .
*■ ■ * /  

the advent of community psychology-the only overlap-between psychology

as a science and'the concrete rea lities *o f the social world was .through 

membership in SPSSI. The nine..informants who.discussed this top ic ,a ll 

agreed that there was no historical cooperation between the two groups, 

because the founders' training in c lin ic a l‘ psychology did not incorpor­

ate social psychology. ' The informants offered additional explanationsA* -

for the lack of collaboration. FE-, long a promoter-of-Lewinian concepts 

and action research, noted that there was very l i t t l e  value attached to 

divisional cooperation, rather, considerable distrust and a simple lack
•' i- *'

of awareness of each other's existence between Clinicians and Lewinians.

•, AJ pointed out that the Lewinian tradition had never won favour with

the behaviourist majority and~consequently was Segregated from the
» *•  ̂ > 

i . - .  mainstream o f psychology, with which c lin ic a l psychology was^anxious to ,

.integrate. ;  ̂ r A-

Interestingly^, as noted in Chapter Two', action .research is resur­

facing in community psychology-, and” there are. current.'moves .afoot - ‘l 

toward active organizational cooperation. Bu.t̂  according'to -AH and v 

. FO, community psychologists aS/a group are not .awate of their. Lewinian 

antecedents.  ̂ Both devoted-.to: ip tra— and irtterdisCiplinary colVabo'ra-
» ^ 4 »

" . tipn, AH and FD attributed the lack of awareness and absence of colla-:
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boration to the ahistorical nature "bf*psychology in general and to the 

"closed system" within^vihich community psychologists;work.

Eyolutionary anticipations. The 13^informants identified several 

.directions in which community psychology w ill lik e ly  evolve and indica­

ted-potential p it fa l ls . But while the f i r s t  generation tended to focus 

.on the relation to the parent subdiscipline, c lin ica l psychology, the 

second generation discussed the future of the fie ld  in terms of^other 

<anied: subdisciplines’. ./In  addition, four of the six founders and two 

second-generation informants perceived dangers to community psychology 

prosperity,, whereas the rest- expected i t  to thrive.

L‘" ^.Concerning theoretical focus, the informants specified, a few
s'. ^
future^directions. FB and FE predicted that; * in vFB1 s^words ,.t "the ,s low.,

■; * +•'*.' <’ *■ *' ‘‘ 'V.' '■* V ’• -
almost laborious movement Sway frojn; the-.,iridiv.i'dual un it of-analysis"' •

> * >
.to larger social units wotfld continue., because-community research pro-

■ -V
jects,-which in effect a,re-social .interventions,, have systemic conse- * 

quences that modify the origin.a.1. designs1. However, FB contended that 

the systems concept needs to be" more adequately concretised than i f  

has heretofore, and-FE argued that understanding communities. systen\i-^.

- cally can not be achieved through the individual-centred conceptual and 

methodological tools trad itionally  valued by community-psychologi-sts.’
- /  v  -  -v

'•A second direction “was prevention and competency-development programmes 

for children as isxemplified by tfte interpersonal problem-solving lite ra  

ture. AG observed that these concepts w ill need to be changed to suit
* t *

evolving social conditions, and EB asserted that prevention programmes 
*

4 y

must he f̂ounded, in "well-controlled research". Thirdly, three in for-

’ . ‘V  . ■ -
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mants identified .law and public policy and the development of citizen  

empowerment programmes as other areas of expansion.
/•

A fourth lik e ly  trend is the area of stressful 1ife-eyents, which 

FB noted is becoming increasingly popular in comnunity psychology. As
l K .

f  . AJ stated, "Stress is the most important concept for community psycho­

logy, because i t  focuses upon the effects of .environmental pressures on 

people and the emotional reactions of people to these forces." In his,., 

view, only "de-stressed"~people can change institu tions. FD and BM 

noted-the"'probable convergence of stress-management and prevention
T .

with organizational health and quality-o f-w ork-Iife  programmes for a ll 
’ ' ' '“**

levels of employees. 'While AJ regarded community psychology as coales- 
\ ... ' ~ * \

cing with behavioural medicine in-the study of life -s ty le  changes and
*r* •

. v " the "prevention of life -s ty le  diseases, FF related this movement to the

new. opportunities for jobs in corporate mental health. He identified  

the major area of the future as "corporate health, because the whole 

'country is moving toward the corporatization of health services.” BK 

concurred, noting that current changes in employment conditions for 

^graduating' PhDs dictate that specialists in behavioural medicine are 

•* performing community psychology ac tiv ities  because of employment

a v a ila b ility ; he attributed this increasing trend to comnunity psy'cholo-
• 4

SC-
. gists, having pioneered the establishment of links with community set­

tings that other psychologists are now pursuing. . However, according 

to FC and AG*, job opportunities for community psychologists are also 

opening up in the fie lds  of social policy and law and in commuaity 

programmes developed by criminal justice , educational, as well as 

mental health systems.

"* * *
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*As the employment and research opportunities for comnunity 

psychologists become increasingly d ifferentiated, so w ill the organi2a-
j. ■ "

tional structure of the'subdiscipline, according to ,the informants.

BK anticipated that .his colleagues w ill hold m u ltip le 'iden tities , just

as c lin ica l -psychologAsts in the past'doubled in community psychology.

In fac t, most of the. informants' commented on both the vanguard role

the subdiscipli-ne' played in the past, influencing developmental, social,

health, as well as clin ical psychology, and the current trend toward,'-’-

diffusion of community psychology principles amppg other subdisciplihes.

Thus, BK predicted Idiat some of the features that attracted people to

community psychology in the past w ill be present in other APA divisions,

such‘a's gerontologists' interest in jthe housing needs of elders. In

addition, AH noted that community psychology because of the nature o f..:

its  .conceptual framework has'the capacity for showing how other

applied subdisciplines of psychology are in terrelated. Consequently,

several informants expected that th e ir  fie ld  would continue to serve','
*

in BL's.phrase, as "the social conscience of applied psychology".

Six informants ..directly addressed ^he evolutionary relation of 

the ir subdiscipline to clin ical psychology. They observed that com­

munity psychology has had a lasting impact on the training of clin ical 

psychologists, since most such programmes now incorporate some expo­

sure to community psychology concepts. As to the parent discipline's  

expropriation of the progeny's focus, for example, on prevention, BL 

characterized this development thus: “The Greeks were conquered by

the Romans but their culture was adopted." Im plic it in this comment is
w r.
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the notion that the nature of. the subdiscipline's programmes is qh'an-
• .  *

ging.- As BM.put i t ,  "pure* community^psychology training', independent
. „  *■* ■» 

of c lin ic a l, is on the^wane, and some community psychologists have be-
“ o  '< -

come directors o f‘ c lin ical programmes. Another view o f■professional V

training was offered by AJ: -."I see community psychology as becoming 
*  v

more useful as a poin£ of.view but more limited as an exclusive

training experience." Hovft?vetf; FC contended .that .community-psychology.1*'*
' "has got to TireaJc- its  hold on c lin ic a l" . His remark in comparison to * 

^the others suggests an ongoing tension between the two fie lds and
• v. * \

within the subdisci pi ine' i t s e l f .

-Five,, informants identified some conditions deemed Necessary for
. . * *'v > . ,*%■ • - , . . .

■ the.above ideological and professional anticipations-to materialize.

AH joined EB- vs emphasizing the importance of legitimated sc ien tific  •
^ .. • ' - 

" underpinnings-. Three founders. (FC, FD, and. FE) a ll exhorted their

colleagues to practice collaboration with"other disciplines such as 
• > /  - v ~. ;• ‘ - 

laK, conwunity development, and social policy, in training programmes., .

- research, and community practice. To effectively apply a systems

perspective, for instance, community .psychologists must collaborate

with .community, sociologists and cultural anthropologists. FD indicated
'4

other essential intradisciplinary preconditions, including the end of

. professionalism and guild-building, and the promotion of think-tanks
*

oY- sim ilar structures for the exchange of ideas and- enhancement of ' •

cooperation. As to-the larger p o litica l context,.-inly two U.S. p a rti­

cipants made.any'reference to necessary_soc"iaT conditions. FA observed
- V- " •.••••„• .... “ „ '-i

that the .-current laissez-faire"federal administration serves to-sfreng-
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S -
.» • then community psychologists' resolve to promote their founding values

of citizen participation, competency development, and the psychologi-

cal sense of community.• By contrast, FF argued.-that community psycho-r 
% • . 

logists w ill continue to accommodate themselves,to the-prevailing 1

'  social defense'of.North American society, namely, co-optation of

''.•••■impulses for-basic changes. He stated, "We have reached the point .

"where^affluence"has'produced a psychological frame of.mindUnpeople

where individual rights have a higher pridri'ty than, social responsibility,

* In his view the socia l-po litical, implications .are anarchy, the an ti-

. ' th es iS 'O f  communal’ v a lu e s .  -• " ; ■ /
’’ - • ,t ' .. .. •
FF’s comments'underscore.at a macro -level" of analysis some of •

.the dangers’ facing the subdiscipline .as i t  evolves. Five other , .

v informants identified related dynamics operating at afi organizational

level th a t-v ita lly  affect the future growth and identity of community,

psychology: - One development that, in FA’s'phrase "could ra ttle  the

.' underpinnings of coirmunity psychology", is the expansion of APA d iv i-

... sions, such as health psychology (Division 37) - that are practice-

specific, or research-specific-and are absorbing community psychology's

concepts.*- In contrast to AO's optimistic-view, cited above,'concerning

the marriage between behavioural medicine and'community* psychology, FA

land BK referred to the considerable potential for diminution of their
- ^ ■ 

subdiscipline's avant-garde role in applied psychology. BK observed

that "some of the f ie ld 's  uniqueness has been diluted as a result of

the diffusion of its  principles across other subdisciplines, and FA

asserted that community psychology has always represented more a
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m

\

commitment to a set of values than to a population or to research dol-» 

/larS^-. These comments signify an ongoing identity problem for the sub- 

discipl.ine which is compounded by the paucity of job? available for
V  ■ «*•

"pure" community psychologists. As FC stated* " I t ’s very hard fo r.
 ̂  ̂

beginhing^community psychologists to f in d ‘identity , because there are.c.

'■-very few positions open." - FC's remark pertains to'the shrinking op'por-
- . .•*

• W ' -  •'

tu n ities ,fo r graduates of the subdiscipline as opposed to the expansion

of positions in'corporate health which graduates of other- s^d iscl.-v  •
**' • *  '  >  *  '  • . * »  ' *

plines w ill f i U - ^ i f  ADx's-eXpectatfon-is borne-out. " /• -V*:- *'

, ■ The second set of organizational dangers for'community, psychology
^  ' '  > '

relates to generational change, since as FA observed-the f i r s t  genera- .\  ' / '  . •
y - - ' - -,*v.

tion is not as active-in Division 27 >and the second-generation- inevi­

tably re^tfines the f ie ld . Another f i r s t  generation-, informant, FD, ^ 

situated the intergenerational tensions in community- psychology in a 

societal context-:' "So many of the leaders in communi.tŷ  psychology ’ ’ 

are males who grew up in a very entrepreneurial, competitive world",

indicating that their rugged individual ism *historically-fixed a non-
. • - '  - • *  ■ ^

collaborative tone, for the subdiscipline: But one leader of the^second

generation, BK, regarded the prospects for the l i f e  of the'organization
.» «*■ “  

as quite healthy, being impressed by a v ita l third generation and a -

strengthening women's section. Furthermore, he characterized tjie

pessimistic responses ‘about the future of community psychologysgiveQ by

some participants at the 1965 Conference to the Moitoza and Hersch

(1981) survey as typical of what historians of social movements would

find in generational changes. He asserted that while the parents^cry
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,rthings<ajn'i't the way they.used'to beJS t t  is .̂thes'he.sROnsit>f] ijty of
- 7 C . ;

/^T _ ~ subsequeht'^nerat^ns'to/e\?ol,ve'. ..However r80^^h6bh 'er^ader^f^thal*:̂
•• ~  "  *  '  • > -  ' • ' •  - '  " "  •  ' •  '  -  ' ;  ' . T  • ' . ' l l " '  *  *  '

~ - ■ ■ -  ... second 'generation, boated the-generational i ssue-Tn^fhV context'of -
„ ' ^  . . . .  " - t ” '  --. ' ~  „ . - • ' .  -  ; ■ ' . .  r-.T-' ~
r - 1 thejpreserit, tons-erva'ti.ve socio-economic cl imate,' imply ing~ that'^oc-iaV I 
'‘Lv'.-j.- ... '- .. "" ~ .'_

7 » '  condi'iTons-'Wil.f-fta^e. a' major influence on. the evo.lution of. comnunity ,
tiiT"-*- ■*" r’ *. .V' '  - ^ ■ '  v . ' ’  * • *‘\ .  "  „ : •

psycRol'<^y. .'He indicated fKaVintegrat-ing personal values with pro- .

7  ess i onals^feve 1 opmen t / f  s much rfsk ier for the third-generation than

V fo r; hi s." due. to ‘d ifferent societal circumstances.' Aspiring community

- . ; psychologists "pay a status-reduction pri'ce" for putfsuihgpthe practice

 ̂ - •.... ' of ■ the fie ld i =s^hcep't5 ,'"given the>curfent general -devaluation'of *•

' •^Sco'mmunal "goals^sl&lal-change, and'advocacy for^tHe x̂Aic. aadjninoK.ties 

---' “ ^ “^...Ap.several'.points in-this section I indicated that the^TsT"''*

. .. " " ^..Jiifdrmarits, whether f i r s t  or second generation, generally Were ~o p t  i mi s^ 

'I"^£ i<rabout th e ir subdiscipline's future!.. No oneJHatfy predicted that
U.-’ t

. -"i. , >i..it"would decline, as many .of the p a rtic ip a n t at the 1965 Conference

-  ~ believed- (Moitoza & Hersch, 1981-): .However, FF as.serted that i t  ougnt

‘ to die as' an entity and merge with..another subdisciplfneiin psychology,

because he believes that community psychology. .̂.is now reactive instead

■ "--' p f^ o a c t iv e , hence w ill not contribute anything new to psychology.

• IJ '  -By contrast, BK responded "absolutely^not"' to the question of his fie ld

. ’ potefitial demise, contending that "people..confuse change with demise".

.. '^.vEchptrrg his optimism, AJ expected the subdiscgpline to "v ita lize" a ll 
~ *'1 •;*’'*. + * ' • ' ^

• areat'p f psychology, and AH stated that in terms of value to society 

- I'-r  ; " Viit . ,-s.'-j'u^’ getting its e lf  ready to be useful". Besides, according to
" ;‘V  ~ V *  ’“•* -V - ’kr'■•Vp* • '  .

f  AG and.FE,-community psychology is^an institutionalized feature of

>*
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psychology training programmes and has generated a healthy textbook 

market.

In considering the issue of..the subdiscipline-'-s life-span, three 

informants reflected on community psychology's core values in relation

to its  history as a formal organization. FA observed that the decline
4 **** ,!< • 

of community psychology as an entity would not be negative^-as long., as

the value-frame continues". Drawing an analogy with the dialectical 

•tension that exists between a transcendent religion as a corpus o f .

values and a formal relig ion as an organized entity,.BL argued'that, _

while rea lity  and ideals are interrelated, i t  is the ideology that ' 

"inspires the organization. Thus, community psychology w ill expire only : 

i f  its  ideological core>is contradicted by the creation of "an inst-i- 

tutionalized form of training with a guild m en ta lity .. .a technological 

specialty". Lastly, BM stated that, just-as the fo lk music of the ’ ... 

sixties diminished but remains viable, so in community psychology-"the - 

core of commitment is s t i l l  there". Nevertheless, he warned that the 

changing relation of the subdiscipline to others in psychology w ill 

shape community psychology’s survival. In .his opinion very powerful 

interests like  clin ical psychology can co-opt his f ie ld , since the 

former have the institutional power to dominate; his admonition, there­

fore, echoes the comments, repor-tfed e a rlie r, of first-generation in­

formant FA and FF concerning current and anticipated organizational 

andyspcio-economic pressures on the fie ld .

Canadian Community Psychology

In Chapter Three I reviewed the history of community psychology in
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Canada, showing that the subdiscipline ihere preceded to some extent 

its  formal emergence in the U.S. But the-Americanization-of Canadian 

psychology that swelled in ‘the sixties and seventies had a pronounced 

impact 'on the subsequent development of community psychology. There­

fore, when e lic itin g  the views of the Canadian informants on the his- 

tory and future of their subd-iscipline in terms df the Canadian social 

context, I also inquired about the nature and extent of U.S. influences. 

In addition, I_asked the 13 U.S. informants whom I interviewed in 

person to indicate their knowledge of Canadian community psychology.

Canadian origins. As a group, the- Canadian informants gave 

l i t t l e  information about the formal emergence and pre-history, of their . 

field,*tending to regard the most significant event as the establishment
4 —

of the CPA section in 1980. No one referred to William Ik ie , Crestwood 

.Heights, or Babarik's (1976, 1979] historical work. However, informant 

CA gave a re la tive ly  extensive account that contributes to a f i l l e r  

picture of the subdiscipline’s history. He noted the conmunity 

psychiatry practiced by C.M. Hincks between the two world wars; Hincks 

in itia ted  the^Canadian Mental Health Association and promoted the values 

of primary prevention and public education in mental health. CA then 

pointed out that jn the early seventies, when he returned to Canada 

after his U.S. train ing, academic psychologists showed no interest in 

community psychology, although some community work was already being 

done by applied social psychologists. Nevertheless, with the flow into 

Canada of U.S. journals, monographs sponsored by Division 27, and 

American-trained psychologists, members of CPÂ s Applied Division formed
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„varioui socially-dbnscious .committees, such as one on public policy,

and on at least'one occasion,invited an American community psycholo-
> • . . . . . .  ..

gist to speak a t 'th e ir  annual meeting. Meanwhile, W ilfrid  Laurier 

University organized a graduate training programme in community psycho- 

Jogy and its  students,began to engage in a variety of actidn-research
x — —1̂

projects. Tacitly sanctioning this progression toward forma.l emergence

in 1980 was the previously mentioned” 1974 federal government paper on 

healthi-arid social policy supporting community participation and pre­

vention programmes. ..The next step in building a formal network was
i v  *

an attempt to create a l is t  af ,comm'anity psychologists through a mailed
* * -V

survey. . The response^was highly enthusiastic. Hence, the subsequent** « ’i"*
establishment of"the CPA section'of--community psychology, according to

f : _  r  "•
CG-ls account, sprang from the cgillective desire-among a small- number of

individuals: isola^ted^in each regio'n of the country ,«.for a supportive

-••network simitar to Divi-sion 27. ^
. ~ --v . .- ■ f - * - *

,'THe Canadian informants^-readily identlfT-ed' thd'differences in -*
' '  ' k -  ^  -A- --v? ' .r-~ V . , /r̂  ‘ ■"

evolution .between'Jlanadiarf^and Americztf-comurifty^psychology. In terms 

of professional and sdti-etal isritecelents^'CA^bbsefved that'thg Cana-
'rx« • ■*..

dian government, di.d. not develop the ŝame.. type of vejteran!^.'programmes* "> •-- - .' ■ •> >- *• , -V, ,
as the U.S. and the United Kingdom, ?tonsequentlylVcl ini.caL psychologyt?-

»** - St* i
in this nation did not pr©1iferate"as i t  did in the Û Sv.- Not until 

the late sixties d i£  c lin ica l training programmes spread-. But these
S'* /  * • '

programmes did. bdt conform to a standard type because there was no na-.
' y' -  i , • - ^

tional policy-;. CG pointed out'that theMack of uniformity paralle ls

the fact that Canadiarviiealph care is pTSnned and administered b f  each

c**
— *

is ' <
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province for its  own jurisdictions; unlike the U.S,* the provincial
S ' -  -

and local contexts are crucial. &ecause of the uniqueness of each 

provincial situation, according to CB, psychologists developed clin ical 

and community interventions in response to the needs'peculiar to their 

* respective'locales; no "Canadian" or nationwide community psychology

has existed.

The informants made other remarks about the historical status of

Canadian psychology in general that bear oh the evolution of the sub- 
%

discipline? ;CE, the only practitioner in*the Canadian sample, asserted 

'"that as an organized force psychology has had far less power and
i

w influence/in Canadian society than in the U.S. Applied psychologists, 

he said, are scattered across the country throughout various levels
4 *■

of government service. Tjie re a lity  of isolation has affected the pro­

fessional identity of practitioners and academics a like . CB and CD;'.'
<■

situated in francophone universities, reported th at’ they and other 

francophones practiced community psychology ac tiv ities  in the seventies 

 ̂ at the request O'f their communities without' at f i r s t  knowing what'the 

Icbdel meant. Furthermore, the informants observed that the creation of 

the CPA section to provide a personal forum for contact faces several 

impediments to ■’ts vitaf^Ey. As CG observed, this communication net­

work has a rather short organizational history and Canadian community 

 ̂ psychologists are, to paraphrase:CB's comment, too busy irv their out- 

posts to fu lly  develop the network.
/  '

The informants also noted that the d ifferen t nature of Canadian
✓

society, in part comprised of scattered communities*, as compared to the

Y.
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highly populated U.S., has shaped a d ifferen t type of community psycho- 

logy. In this nation rural issues are a major focus, CC and CF ob-
j  '*'■

served. In addition, according to CB, Canadian communities "have a lo t
'

more autonomy"; therefore, the practice has been for communities to 

request services rather than for community psychologists to offer them
•v

whether requested or not, as'has been the U.S. custom. 'The informants 

did not agree, however, on the issue of whether Canadian coranunity^ 

psychology is more "conservative" -than its  U.S. counterpart. CC con­

tended that i t  is , since in his view the Canadian variety has empha-
*■ ' ' *

sized consultation to and evaluation of existing programnes''-as~opposed 

to the creation of new programmes... But CA, an. earlier, graduate of the 

same U.S. training programme as CC, took the opposite position ,‘ar- ■ 

guing that the editorial policy of CJCMH is quite d is tinct from'AJCP, 

JCP, and CMHJ, because the Canadian journal is‘ not only actively 

• interdisciplinary but also tends to take a macro perspective on com­

munity issues. In contrast to^-these views CF observed that the evolVv ♦

tion of Canadian conmunity psychology is really  quite sim ilar to the * 

U.S.,.given that i t  has struggled to unify the same two traditions: 

applied social psychology and community mental health. •• -

The French fa c t. Another fundamental characteristic of community 

psychology in Canada is the somewhat separate development of the sub­

discipline in the francophone context. Among the Canadian informants 

in this study the separation of the two cultures was cl-eazj y  eyident. 

The anglophones had no information to share about francophone community 

psychology except for CA's admiration for its  being "very much attuned

1
\

, % .
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to the more macro perspective", which he regarded as unlike American 

qpmmuhity psychology,, and for CC's ^djniration for its  activisj:, com­

munity development focus,’which he.regarded as quite like  the American 

brand and unlike anglophone community psychology which he believes is 

too closely a llied  with clin ical psychology and mental health issues,.

But the three.bilingual informants were well versed in the. his- 

■tories of. both community psychology cultures. In describing the fie ld 's  

origins'CD reported that thevsmall number of^early community’ psycholo- 

gists in Quebec (he stated there are no francophone colleagues in other 

provinces) were dissatisfied with both the clin ical focus on psychq- 

therapy and.social psychology's focus on laboratory phenomena devoid 

of genuine sociaQ impact, the pioneers desired greater influence on
— 4 t- ■'

their changing..society. Quebec in the sixties and seventies was in a

stage of social animation and the social climate strongly fostered

sentiments of independence from the rest of Canada. CD noted that com-
* *-

munity psychologists were not necessarily independantistes nor 

animateurs, but they were applied psychologists trying out conmunity 

development interventions without a clearly developed theoretical frame­

work or even awareness of the community psychology label. In CF1s view" 

the early Quebec community psychologists were influenced by the same 

tension between, community mental health and applied social psychology 

as a ll'o th er community psychologists. CB and CD reported that col­

leagues at a d ifferen t Quebec university are nonetheless developing a 

' training progranme quite separate from clin ica l psychology.

'k
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Beyond the history of academics' involvement, CD and CF gave .

detailed accounts of Quebec practitioners. CF contended'that the fact
*

of the unique, integrated delivery system of health and social services
-  ' *

in Quebec (CLSCs) markedly distinguishes community, psychology. iJi the 

province from Canada as a whole.; In these centres comprehensive ser­

vices are housed under one roof wi locales across Quebec. Community 

psychologists, therefore, are integrated with other professional groups
' C* w
and disciplines.  ̂ But CD indicated that the former conmunity psychology 

students who work in,CLSCs struggle with a problem of professional
- i  ' . *'

identity due in part to a lack of training; t^ese workers are receiving 

additional training through the Quebec association of psychologists.

Yet because they value a non-clinical a f f i l ia t io n ; they are creating 

their own supportive network. However,' as CF andXQ noted, Quebec 

psychologists, regardless of subdisci^lYnje, generally gravitate toward 

th e it own association such that few~Quebecois are members of the pre-
V ^

dominantly anglophone national organization^ CPA.
A

The three bilingual informants and CE elaborated on the Jack of

cooperation between conmunity psychologists from the two cultures. One
X '  . w

formidable obstacle is the fact that many more francophones can "get by"

in English than, anglophones can ih FrenchX CG, for example, acknow-
* t"

ledged that.since-he doesn't read or speak French the work of franco-4 t
phones is unknown to him. Thus, CB reported that Quebec's rich history 

„. of community psychology research projects and interventions^carrfied out 

by faculty and graduate student^ remains negjected^-because i t  is un­

translated. Moreover, in the informants' view Quebec community psycho-
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ogy ,has always been dominated by U.S. materials and resources. CD 

noted that, as a resu lt, Quebecois community psychologists would rather 

publish in the ir own language, in outlets such .as Sante mentale au , v

Quebec and Revue Quebecoise de psychologie, or in American journals

than in-Bilingual Canadian publications like  CJCMH and CPA’s journals. •
• • •  '

Thus, neither group rea-̂  the other's lite ra tu re . This ignorance leads 

to certain basic misunderstandings. For example, anglophone £G be­

lieves, like  Conway (1984) in his account of c lin ica l psychology's 

evolution in Canada, that Quebec applied psychology is strongly Parisian, 

philosophical vand jqual ita tiv e  in orientation. ■'■'■’In '^ tu a l fac t, as CB 

and CD observed, Quebecois psychologists have been much more influenced 

by U.S. psychology in general and'U-S. community psychology concepts 

than by any European psychology or even the French concept of worker- 

priests; indeed, CD pointed out that the term community psychology 

doesn't exist in France.

A related obstacle to cross-cultural cooperation is the fact
*  H

that the members of each culture do not attend the other's professional 

meetings. Only the tiny band of bilinguals is able to do so. Conse­

quently, the prospects for rapprochement "are not te rrib ly  good", in 

CG's words. He observed that francophones w ill not feel welcome as 

long as the CPA'section, for instance, continues to conduct its  business 

in English. I t  should be noted, as w ell, that none of the Canadian 

informants reported any organizational or individual efforts to bridge
a’ . *

the language gap.

*

>‘ /
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' U.S.-Canadian influences. As we have seen, American resources 

heavily shaped'Quebecois community psychology, and there is no evi- 

dence from these interviews to indicate that historical developments .
■ ’ r VW - «

in English Canada, such as Line's, work or the Crestwood Heights pro- - 

ject^ had any impact on i t .  But equally-absent is" anglophones' recog­

nition of this pre-history. What a ll the Canadian informants did re- 

port was the size and pervasiveness of U.S. community psychology 

influence on the subdiscipline, wherever- practiced in Canada. As in 

many of his other comments, CA situated the issue of U.S.'domination in 

'“ '■ a. macro context, noting that Canadian society and its  academic l i f e  

have been 'fashioned to a great extent by British and American social
■t,

models. 'The informants observed that the massive influx of American 

psychologists ,to Canadian universities so lid ified  U.S. influence with 

respect to theoretical concepts,■ research methodology, standards of 

professional practice, and support networks. A major consequence for

Canadian psychology in general is the issue of whether U.S.-trained
0- •

-psychologists, to paraphrase CF, s t i l l  live  emotionally south of the 

border. . -

The Canadian informants unanimously agreed with the assertion by^  

Tefft et a l . (1982) that U.S. socializing and interrelationship factors 

have been and remain very influential for Canadian community psychology. 

As CC put i t ,  there wouTd not be a community psychology in Canada with­

out the push from the U.S. Furthermore, CG contended "we’re s t i l l  

dominated" in terms of a ffilia tio n s  and publication resources. While 

Canadian conmunity psychology has made important gains, he'anticipated
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a long process of forging a Canadian identity. The impulse for star-- 

tingv CJCMH,'CA reported, originated in this desire for a distinct 

identity . Xs a result of the journal's establishment academics can 

now cite  Canadian content in th e ir community psychology courses, and 

CG reported-that there w ill soon be the f ir s t  -monograph of Canadian 

perspectives on comnunity mental health issues..

To ascertain the U .S .■informants1 knowledge and to heighten 

■their awareness about the subdiscipline in Canada I asked them two 

questions: (1) what do you know about comnunity.psychology in Canada?

(2) what can be done to bridge the knowledge-gap? The.: 13 participants 

a ll responded with the general admission that they knew very l i t t l e .
4

Most could*identify a few names, but only two showed any knowledge

of major issues besetting community”psychology in Canada. FA noted the
<• '=■ 

f fc t  of one American establishing f^imself in Canadavi:n the mid-seventies

who hes maintained a steady influence on the U.S. subdiscipline,, and

FA and FD referred to the 197.4 federal position .paper on health and

social policy. Other than these'comments, the U.S. informants simply

' named a total of six Canadian-based community psychologists whom they

knew personally. (Five nominees were informants in this study and the

sixth participated in the p ilo t study.) Only AH recalled Babarik’s

(1979) JCP a rtic le  on the historical roots of the Canadian subdiscipline.
*■ r  'V*-'-

Upon reflection , three U.S. informants believed that,- as FD' 

characterized the situation, "The way things get known about Canada is 

the accident of certain entrepreneurs"; since there have hot beeh.v 

formal, communication channels, any Canadian influence has been personal
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rather than organizational^ Yet BK acknowleged, "The Canadian com-

munity psychologists have b eerr^ lo t more w illing  to reach out to us

than vice-versa." BM agreed, contending that Division 27 has not been

suffic ien tly  proactive in terms of in itia tin g  the organizational forms

to fa c ilita te  cooperation. Relatedly, BL exhorted 'the U.S. subdis-

cip line .to  revise its  training and ideology to think more internationally

and with less ethnocentrism.
* ’

.. When I inquired about ways 'of remedying the Tack of institutional

- cooperation and minimal U.S. awareness, several.JnformantS*'indicated

■ • 4 specific courses of action.- --One solution would be. fo r'the  president of

the CPA section to become a member of the^Division executive. Secondly,

-three informants suggested that crossroads for collegial interaction

with Canadian participants such as"regional meetings would be produc-
.■ -  v

- S* »»

..£.ive. Thirdly, AH and BL urged Canadians to publicize., the ir concerns in

U.S. journals^to educate their U.S. counterparts whose past record in

BL's opinion indicates l i t t l e  awareness of international developments.

Lastly, EB suggested that dissemination.of the-present.findings could

contribute to the development of improved international collaboration.
N*' ^

Future prospects. The Canadia^infsrmants were uniformly opti- 

mistic about the development of their, subdiscipline. However, they 

identified several ..vital contingencies. CA and CG observed that
v .. • * ■

• *

community psychology in Canada w ill prosper to the extent'that its  

support network-and its  journal, CJCMH, remain viable. Secondly, accor­

ding to CD< t̂h'ai'ning and practice should'become more interdisciplinary;''"
w v * ' '  *

for*example, po litica l and social change theories should be integrated
,a -  ’  ,

* • .. . •* *

* • •t
'  • -rw -
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with community psychology training. CA noted that- the training pro-
i -  ,  * ‘

grammes at W ilfrid  Laurier University and Laval University (Quebec) 

have a decided advantage in that they are not *as a fflic ted  by the iden- 

• t i t y  problem of community psychology vis-a-vis clin ical psychology as •
n,

^  most U.S. graduate programmes are. CD, a Quebecois, agreed, asserting

that the subdiscipline w ill maintain its  usefulness, i f  i t  changes its  

focd^ to a much broader framework of person-environment transactions, 

embracing community development and subsuming community mental health.

: • 'Cfk-foresaw community psychology as a label disappearing by the

year 2000 because the term is ambiguous, bjit thought that the fie ld
♦ *

might evolve in the direction of the interdisciplinary human reflations 

movement of the sixties and seventies. Like a ll the Canadian informants,
. ‘-W

CG disagreed with the view that-community psychology has outlived its
j*

usefulness, because macroscopic forces continue to demand a community 

perspective. He stated, "We're on the right side of history." Rever­

berating AH's comments.,_he noted that futurists consistently--espouse 

■community psychology values in their predictions about societal evolu­

tion. At the institutional level CG anticipated that these values w ill 

. &ecome increasingly in fluentia l in professional and government circles 

pertaining-to criminal ju stice , retardation, and other issues as well 

as mental health; he predicted that "the old institutional paradigm is 

on the way-out."

However, CG held a d ifferent opinion, somewhat reminiscent of 

Aj's and BK’s. He expected the. struggle between'the community mental 

■ health and applied social psychology wings to continue formally and
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informally. The general socio-economic climate dictating cutbacks of 

community psychology services w ill exacerbate the tensions, particu- • 

la r ly  with respect to jobs, as there are few opportunities-, in his 

view, for non-clinical community psychologists. As a resu lt, he argued 

pragmatic considerations w ill shape the subdiscipline's identity; for 

. instance, health psychology draws upon community psychology concepts * 

and the expansion of this, f ie ld  is an opportunity for community psycho­

logists. Thus, according to CF, as long as i t  adapts community psycho­

logy w ill not expire.
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Chapter Nine - '  . -  . • ■
. /  • ~ ' '*** ♦

Study 3: Part -II '  .■ '"  -t±
•s.

' Status of the Research R ela tionsh ip"...-'. --i" V ?, —- 1 V.*. ‘ ̂  -* - •
* * .  " ~  -u  T ''- r *  -  . -

To promote^ .critica l framework fop untierstamii"ng.’the contradic­

tion between values and research practice-1-,asked""irTfoTjiants to 

re flect on the social historical status of the research relationship 

in psychology and. the subdiscipline from five converging perspectives: 

epistemological, e th ica l, socio-economic, personal f-'ancLedi to ri a l . 

Although not everyone responded to a ll questions-in this section, the 

22 participants on the whole provided rich material that highlights 

the complevnature of the research relationships' .The informants’
i

responses amply demonstrate that the ir ideas about sc ien tific  rigor, 

research ethics, publication pressures, editoria l standards, and role 

models are dynamically interrelated.

Philosophy of Science V -  ^ -

When I asked the informants to compare-,the goaJ'S- of th e ir sub- 

discipline to the traditional goals of psychology and to comment on the 

applicability  of the natural sciences paradigm to community psychology 

research, many of them, regardless of generation and nation, - s r i t i - " 

cized the standard view of the d iscip line’s epistemological base. 

Although AG believed that positivist'philosophy of science does not' 

dominate psychology any more, many others vigorously dissented. CA 

and FF contended' tfyat psychologists continue to emulatevan outmoded 

"physics as the model of science. CA asserted that because of this
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slavish adherence to positivism psychological research is not " in te l- - 

lectually respectable". FF agreed, stating:-- "Psychology as a whole 

is an anachronism; every physical scientist knows there is no such 

thing as value-free science." CB took a d ifferent tack on the matter 

of sc ien tific  legitimacy, observing: "I think our biggest mistake

has been to try to make psychology look .like biology in the lab." AJ 

pointed out the deleterious consequences for advancing knowledge, when 

he observed that the epistemology of psychology has been p a rticu la rly . 

problematic for his research programme, because h is to rica lly  adherents 

to naive behaviourism ruled out thinking and feeling.

In contrast to the positiv is t claims of mainstream psychology, "SK

argued that community psychology claims to be participative in its

underlying epistemology. Therefore, he regarded the new, transactional

philosophy of science as very relevant to the subdTscipline. Yet he

stated, "I think the vast majority of community psychologists don't 
*> •

know a thing about i t . "  He explained that his colleagues focus on 

pragmatic issues not on epistemology and they were socialized in trad i­

tional philosophy of science. He commented, "There's a lo t of un­

learning to do there and I'm not sure i t  w il] happen", suggesting that 

only a new generation w ill see the lig h t. However, FE, one of the 

subdiscipline's founders, offered an illuminating analogy concerning 

psychologists '^.ignorance of contemporary developments in-philosophy-of 

science. He compared their limited consciousness to a scrim, which is 

a translucent curtain often used on theatre stages to obfuscate but 

not conceal action occuring behind i t :
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One's consciousness is like  the lig h t shining on 

the scrim. As long as your consciousness is lim i­

ted in a certain way, i t  doesn'J: matter what you 

know, you're limited by your consciousness to a

particular way of knowing. I f  you change the ' /
>

consciousness, i t ’s like  shifting the lighting.

-»• . And now the whole rea lity  sh ifts . You cannot

ever see again that stage in the way you saw i t  

before; you alwaysAnow there's something behind

'’’As to the compatibility of mainstream psychology's goals of pre­

diction .and control with community psychology's aims of community 

participation and professional accountability, there was no consensus 

among the informants. A few perceived the two sets of goals to be

■ quite compatible. Two of these participants*, FC and EB, seemed to 

apologize for the kind of research that community psychologists prac-* 

tice . FC averred that five years ago the subdiscipline featured *

■ "very sloppy research". EB reported that community psychologists are 

nowv using more sophisticated fie ld  research desfgns-which are more 

demanding than laboratory ones; therefore, in her view, criticisms
v *

that community psychology research is "soft" are no longer ju s tif ie d , 

even though i t  is not to-tally "pure" according to s tr ic t experimental 

lab standards. In addition, AG maintained that the subdiscipline.needs 

a sc ien tific  framework that implies orderliness and predictability
:

about social situations despite superficial differences across settings
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for. example, citizen reactions to the Love Canal predicament can be

'duplicated in sim ilar situations. r'- : .
* t J ’ •

In ôme contrast to the above opinions, FF observed that the two
* T '■ ‘ /  . •

sets of aims in rea lity  are becoming more harmonious, because community
■' *

psychology's goals are blending with the goals-of general psychology,
■ V \ ,  T

despite the fact that the subdiscipline wad -founded with different 

ones/vFF argued that participation in social change can not rest on 

empirical •'■evidence, since evidence changes. THe-traditional goals of
i ^  * ■>. ^  -  *

prediction -and control are not applicable to social poTicy, he stated,

yet some demand "proof" that policy ideas w ill be^'right". FF asserted 

that ^mp/irical 'prediction, such as. occurs in the laboratory, is not
'  "  “ r  '  '

possible,' but "educated guesses" are. Moreover, he placed the question 

of knowledge-acquisition in a social philosophical context:

We--are accustomed to thinking that there is a 

* technological solution to every problem. That 

is not the case. Some problems can only be
i

solved on the basis of morals and values, p a rti-

cularly those which involve social policy. There-
X  <

fore, if'we need any research whatsoever, the kind

of research we need is on values. ^
■ -

In his response to the.issue of^community psychology's basis in

philosophy of science BL took a unique position. He observed that it-
<

is too easy to say the goals of psychology are irreconcilable with the " 

subdiscipline's. Then he.offered the contemporary view that the truth 

is constructed, is a social product, that social science is esseh-
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t ia l ly  a form of rhetoric, and that its  goal is "to influence people" 

not predict.and control behaviour. Applied to the case of community 

psychology as a science, he pointed out that one needs to know the 

lingua franca of general psychology to exert influence of) this system 

and to use its  language "as the basis for communicating new ideas'*.

Yet another perspective was presented by several other informants'
♦ w

who seemed to stake out a middle ground by giving qualified support to 
«

the parent discipline's goals. FC and CG noted that the goal of pre­

diction is essential for understanding phenomena but the goal of con-c

tro l is not. . FC referred to astronomers’ a b ility  to predict events 
■ < •'

over which they have no coqtrol, and CG observed. that as community 

researchers, "we don't have the power to contro’l" ,  a position which 

FE endorsed. BM noted that community psychology's goals are not neces­

sarily  antithetical to psychology's, because community psychologists 

S t i l l  try  to predict and control within their own paradigm. However, 

he observed that these la tte r  goals do not pertain to the values and 

ethical problems underlying any community research project. Citing the 

work of Argyris, Rfe believed "that both valid information and spcial
*5*

u t i l i ty  is enhanced by a d ifferen t kind of relationship between the 

researcher and the setting” than has been the historical '"case .jn main-
‘T~

stream psychology. . ‘

FD agreed with this view, stating that the two sets of aims are
*

compatible but their interpretations are in co nflic t. He identifiecf 

essential conditions for integration of the goals and for realization  

of the founding conference's promise: dialogue with the community and
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viable structures for constituency review of research projects. FA

also supported the collaborative approach'to integrating sc ien tific

with community goals. His comment reflects on the historical struggle 
% *

community psychologists have engaged in to counter laboratory norms of 

researcher behaviour:

I ’ve got a shelf fu ll of community psychology dis- 

, sertations that I'v e  sat on) and in every instance 

to some degree or other, we've pushed the community 

psychologist at both ends: how do you make an
•V

entry that assures ownership of the project and 

how do you make an ex it that leaves a part that 

" has some reasonable possibilities of impact on 

your population.

When I asked,,.the informants the more specific question about 

the applicability  of the natural sciences paradigm, only two, AG and 

EB, gave unqualified support to its  use in community research settings 

AG seated that experimental control is possible, i f  the goal is to.^ 

identify and control every variable, and is very useful as a means 

of making sense out of community phenomena. All other informants 

indicated major 1 im itations.of the traditional paradigm. Several ques 

tioned its  scientific  value. FF referred to the^natural sciences 

paradigm as "extremely naive" and BL characterized i t \ s  "quite un- 

scientific" and "absurdly non-applicable". . CB observed that the 

experimental method is but one among many methods, i t  is not Science 

i ts e lf .  I t  can teach an attitude of precision, but in community

' f
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psychology-inquiry, she argued, "you can't control the environment". 

While believing that any intervention should be subject to empirical 

investigation, CE pointed out that researchers should be open to what­

ever the context provides as data. ,
- * *

FE c ritic ized  the natural sciences paradigm ofF'the grounds that

its  assumption of cause and effect relations is  not real but a; human
t

invention; circumstances do not cause each other but rather are*inter- 

related systemically. He noted that the most limited way of looking,, 

at things is through the lens of e ffic ie n t cause. Also-taking a 

systems perspective was FB who stated that the traditional experiment 

of one dependent variable and one independent variable is '-insufficient 

to understand the complexities of community phenomena. - Furthermore he
v

indicated-that research interventions affect a ll aspects of the system 

investigated. He cited Fairweather as someone who earnestly believed 

he could control a ll the variables in his fie ld  research, but FB con­

tended that any intervention "is acted back upon by the f ie ld " . The- 

fie ld  includes the reactions of human subjects, who, according to FF, 

"would revolt"- against stringent experimental control in community

studies. Consequently, in the opinion of 'FC and,FE, a new model of
*

•research design with a d ifferent set of methodologies is required. FE 

suggested computer sirfiulations as the 'best technology to study com­

munities, whereas FC suggested biological ecology as the model science 
>■

for community psychology, since social condi-tions are in flux.
s \

Most informants identified the limited ways in which the natural

sciences paradigm can be useful.-- F irs t, they reported that sc ien tific
. >
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rigor is appropriate, j f  the problem defined the method. . The icustomary

approach, BL observed, has been to focus on the techniques of experi-
/  * 

mental control before defining the phenomena to be studied. The con-
v

sensus among the informants was: start with the question, then choose

the appropriate method; sometimes the experimental modehwill be appro­

priate, often not. Secondly, the informants explained that the natural 

..sciences paradigm-emphasizes internal val.idity, but, as EA reported, 

external va lid ity  is th e  issue" in research on prevention and.public 

service programmes and in evaluation research, although even in these— ' 

cases randomized designs sti 1 l'^might be possible. Thirdly, ther4 is

a fundamental values-conflict at play in community research. CG noted
/ > * 

that working collaboratively with, human subjects is inconsistent With
^  V . * ’ «■

the natural sciences paradigm, "but to do otherwise [not collaborate] 

would violate n̂y values at the a lta rs -o f science." CG articulated the" 

research dilemma as.follows: ~

^ As^a community psychologist I try to borrow-what's :

best in  the natural"' sciences paradigm. I try to 

use i t  when i t  f i ts  the situation, but I recognize 

: that there are.aspects to i t  that are inconsistent ' -

with my values personally and community psycho!o-
V  ̂ *

gists generally, and that-there w ill be many

^ situations in which the natural sciences paradigm
f

just doesn't apply. My task is to be creative and 
\

, to. develop ways of knowing that are d ifferent from

■ V- . . - > '
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natural science or a*t l^ast are not entirely con- _ 

sistent with natural science.

CG's comments not only underscore^the fact that sc ien tific  work ' 

is in trins ica lly  value-laden but also imply thcit the pursuit of em­

pirical knowledge involves a social role performed according to certain 

cujturally-sanctioned norms. . Two other informants, FB and AJ, des­

cribed the relation between the goals of psyfe^qlogy and the goals of 

.the subdiscipline as a dialectic between sc ien tific  and professional 

norms. While AJ noted that the aims*are d ifferent in the roles of 

scientist and professional"but the method- is sim ilar, FB identified the
V f.

social dangers associated wd.th the norms of each role. He characterized 

the two sets of goals as .reflecting the"tension between "truth and- 

welfare"*, that is , between the orthodox goals, of science and in ter­

vention in community prob-lemsy" He observed that the truth can.harm 

‘ welfare and that the role of scientist on the quest for Truth is "very 

seductive"; role incumbents attain a certain "noble power" as scientists 

in this culture. Then he noted that the other seduction is found in the 

welfare-healer role. While community psychologists do not restore 

sight to the blind, they are subject to the seductive pull-o f such con- 

 ̂ cepts as empowerment through wh'ich theyjbelieve c it iz e n s d is tre s s  can 

be relieved. He asserted that community .psychologists are fascinated 

“ with the healer role such that their behavioural definition of the

term collaboration is fixing people. He defined a more appropriate model
m *

of collaboration as one in which both parties can a lte r the original
. ”  , '  1 i
goals of a social intervention.

x
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Other informants raised additional social perspectives on the 

question of the subdiscipline's epistemological foundations. FD 

contended that integration of mainstream psychology's goals of predic­

tion and control with.community psychology's goals of commurfity p arti- 

cipation and professional accountability threatens psychologists'
N

personal need for social control and their motive of "careerism"; 

psychologists and their graduate students are more interested in career 

dfevelopment~than community development, he argued.

BL pointed out that in the culture of universities the status 

hierarchy concerning the research relationship consists of the natural 

sciences paradigm at the apex. He stated, "This is  a mistaken and 

inflated notion" and derives from an "in fe rio rity  complex" the social 

sciences harbour vis-a-vis the “herd" sciences. Related to the con-
41.
, Crete situation of psychology, applied psychologists have had'to earn 

the esteem of the positivists by maintaining sc ien tific  and methodolo- 

gical respectability and productivity in terms of the standards of the 

positiv ist paradigm; in AH's view this social condition has engendered 

significant interpersonal tensions in psychology^departments h is to ri-
••Vh.

ca lly . CF pointed out that community psychology in particular has-

adapted its e lf  to general psychology's sc ien tific  norms by adopting the

experimental model in order to legitim ize and secure its  existence. In

fact, this view o f the interrelation betweenthe subdiscipline's
✓

legitimacy and sc ien tific  canons was expressed repeatedly by various 

informants.

f \
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Many informants, including some previously identified wiih es­

pousing the value of collaboration, :si'tuated--the--question of scien- 

t i f i c  goals in the context of-the research relationship its e lf .  FE, 

for instance, stated, "One of the great problems in psychology has been
. . . t .  x  “ ■*»•* . vVv * ' “

the s p lit  between the knowers and those who are known", a problem which

he regarded as affecting generations of psychologists. He observed
* ' *  ~ *

''that as long as psychologists'Continue to operate from a "primitive"

physical sciences perspective, treating that .which is known as non- 

liv in g , they^can avoid the issue. FE noted that the Father of Psycho­

logy, Wilhelm Wundt, practiced experimental work with interchangeable 

research roles, but even “SPSSI psychologists adopted the experimental 

paradigm because of their academic socialization. He argued for a co- 

v researcher model of inquiry, 'citing phenomenological psychology's

emphasis on the experience of a ll the social actors in research.
"" ' x

’ Identifying the same dilemma but from a'jdifferent vantage point, 

AJ observed that the traditional paranoia among clin ica l researchers 

about not trusting1’human subjects originates in the psychodynamic dic­

tum that one can not trust what a patient says. AJ offered an anti­

dote: "My whole approach is to try  to’ quantify the feeling states and

the cognitive processes that people experience during experiments"and 

in order-to do that you gotta engender some kind of trust with the 

subjects.”

In community psychology research, FA, BK, and CG contended, the 

-individual playing the role of data source ought to be referred to as 

"participant" not "subject"', a term which suggests laboratory control;
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as FA p u t 'it ,  "Generajl psychology tends to see society as subjects and

community psychology tends to see society as collaborators." EB gave

a community-example -from her own experience of the important relation*
■y .

between following sound sc ien tific  ^practice and building a ‘trust re! a- 

. tionship.with the host setting. BK pointed out that theoretically  

community psychologists can offer-a range of options for the research 

role of data source in that community members--can be subjects, res­

pondents, informants, and participants. He..stated the subdiscipline 
9 ' N

should construct a research Telationship from any .-of the la tte r  three 

roles, depending on the nature of the problem ĉ nd the stage-of the 

investigation.. CA and BM cited the A^gyris approach to obtaining valid  

information. CA said, "One best learns about'people by doing things 

with them than for them, and by- having an exchange as equals rather 

than an exchange in a superior-subordinate way one derives much more 

meaningful information." *

However, BM was the one informant who- drew a subtle distinction  

between community psychologists1 concern with the values of exchange 

and collaboration on the ona.hand and their actual behaviour in the 

research transaction- on the other hand. He identified Cowen and Moos 

as exemplary, practitioners of the natural .-sciences paradigm in com­

munity psychology who are sensitive to the research relationship but • 

who do not practice-true collaboration. In making this observation he 

described the subdiscipline's stated values about research as segregated 

from immediate research processes. BM urged his colleagues to unite 

their concern tQ their*-research behaviour; nevertheless he asserted
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that a revolutionary s h ift in research paradigms is required in order 

for community psychologists "to integrate their values with how they 

concretely fashion the research relationship.'

Research Ethic! . ..

When I asked -the participants to re flec t on basic ethical consi­

derations in doing conmunity research, the themes of collaboration 

and sensitivity to-enhancing the quality of the research relationship' 

again prevailed. Also evident were two interrelated notions - -  sound
* v- „  «

ethical practices fa c ilita te  the acquisition of sound data, and the
\  . V

value of .collaboration is contradicted by psychologists! enculturation

in hierarchical research relationships. There were'no differences bet-

ween generational and national groups of informants.'
* /

Two informants responded by identifying existing academic jp s t i -  

 ̂ ' tutions that safeguard human subjects1 "righ'ts. AJ cited the importance 

of APA's ethical guidelines. AG noted the function of university 

ethical review bpards in assessing human research in terms of consent 

and deception issues, "but he observed that members of these boards 

are not particularly concerned aDout collaboration and feedback. As 

opposed to elaborating on institutionalized standards, however, AG and 

a ll other informants emphasized specific principles and ethical issues 

that derive from community psychology's core values. In fac t, CA and 

CG contended that th e ir subdiscjpline in comparison to'others in psycho- 

logy has pioneered in research ethics, stating that community psycholo­

gists go beyond minima4. safeguards and yield control w illin g ly . By the 

same token, CG believed" that existing ethical guidelines hamper research
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only i f  one's paradigm fs power and control over'others. CA noted.-that 

in any case legislation of anew code of ethics would not modify.at­

tempts by devotees of the natjural sciences paradigm to outwit ethnical 

guidelines, because the university context of one-upmanship encourages ' 

psychologists to attain authoritarian control over research settings.

CA regarded ethical problems in psychological research as consequences...

of psycho!ogis.ts '̂ socialization. For CA_ BM, and FB, deception, for
/

example, is a product of the laboratory model of human subjectsdomina-
• *

tion by experimenters' secrecy. v FB stated, "I see no good reason why 

community-psychologists should deceive anybody about what they are 

doing." . " -

The consensus among the informants was that, rather than "rely on 

institutionalized standards, they and their colleagues should identify
N. <• . V

what the -key eth ica l■issues are for community psychology research in 

lig h t of their own vision and consciousness. Before beginning any 

study, according to CG, community psychologists should have a clear-ly 

articulated set of values. As BL put i t ,  ends and means should be 

complementary; since the subdiscipline's goals are empowerment and col­

laboration,^ the means should be active participation of community mem­

bers in community research projects. Moreover, FF admonished his 

colleagues to ask themselves why they are doing research: as a learned . 

technique of career-advancement or as an expansion of an inherent 

commitment to certain values? —

Nearly a ll the informants specifically referred to collaboration 

as the cornerstone of ethical research practice- for community psychology.
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Advancing the concept of "popular knowledge", CD asserted, "Research 

data belong to the people." By this he-weant that, i.f redistribution  

of^power is genuinely a community psychology’ goal, then research in- 

formation is a form of power and should be'"shared with community mem-

.. bers at the grassroots level. Furtbermore,v argued,--"We have to’■ " ’.v
. shtfre the whole process — the planning, the hypotheses/the gathering

■--v , *3̂  x*

of data," the processing, the interpretation, and the planning for -
■ V *

action - -  with the people."

CD's views were fu lly  echoed by CG and.,ED who d is til le%issues

of research ethics to the essential v a l^  of collaboration. FD warned,

"Unless community psychology can build a science about constituent
•>

va lid ity  [validation of research data by the community members' shared

control over the entire process], there won't be any community psycho-
*

logy." He believed this approach should be integrated with community 

psychology training so as to influence future generations. Amplifying 

the call for democratized research was FF who preferred the model of 

indigenouy'researchers, community members who do the research‘/own the 

data, and author subsequent research reports. In some contrast, two 

informants, AG and CB, qualified the collaborative approach by regar­

ding the level of community input as determined by't'he nature of par­

ticu la r research projects. But CB's opinion converged with the others, 

when she stated that in any study feedback .should" always be used 40 

promote the community's development.

The participative approach to research ethics that the informants 

.espoused prescribes certairr role patterns for researchers. But there

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

were some d ifferent perspectives expressed. AG revived one of the 

core values identified by FF, when the former emphasized that ci-trzens 

need access to scientist-professionals acting as advocates who canSiX 

aid them in po litica l struggles by interpreting releyant’-'scientific; 

data. CB asserted that there was* a substantial and unalterable dis- X ,' 

crepancy in educational status between the professional and the popu-.-,; 

lation studied; "We're not equal", she said. BK, in stressing "ex­

change relationships" as"jp{e^foi>Jifiation fo r research ethics, also de­

bunked the notion of, in his quote, '"we're a ll equal^ folks'.", because ^

the roles of community member and researcher have d ifferent histories.
/

On the other hand,’ he believed that honesty is as essential as re a lity .

Thus BK viewed the metaphor of exchange as suggesting "a b ilatera l not

a hierarchical relationship". Lastly, BM indicated?that* while re-
*  * '

searched and participants have^complementary strengths, the former need 

to educate the la tte r  to take “on an active research role; this aim can 

be partly achieved by investigators modelling collaboration through the

. way they construct the research relationship with community members.
^  ' ■ *

In addition to developing the ir ideas about the.central values

1 and issues pertaining to research ethics, many informants specified 

particular guidelines for community research practice. F irs t, researchers 

should only in it ia te  studies at the invitation of communities, according 

to FA and CG. CF explained that most academic community researchers 

seek out groups to study without being asked by them; he noted ethical 

consequences, stating, "We don't pay enough attention to the impact of 

our research when we go-and offer that way." When<invited, researchers
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should respect the values of the host communities, FC, Ff, and EB 

asserted. Moreover, CA and CB recommended that researchers should 

ensure that community members fu lly  understand the purposes of a given

project as a c r itic a l condition for their- participation.

Secondly, many informants recommended that researchers should 

identify to th e ir constituents anticipated positive and negative e f­

fects of the research. In this context CF asserted .that community 

. psychologists have given.less thought than their clin ical predecessors 

to the questions of risk and impact, "because the research is seen as 

-benign"; but these questions are v ita l to the.issue of fu lly  informed 

consent fo r community members. Relatedly, researchers should be pre­

pared to commit years to ensure the success of the project and to

prevent raising...false expectations in citizens. Safeguards for confi- 
. *

dentia lity  of the data should also be identified in the exchange with 

participants, FB and FE observed. Thirdly, community members should 

CctTways receive meaningful feedback. FC noted the importance of communi 

cation to "significant people-", meaning administrators and mid-line 

manager's, and indicated the publication of a non-technical report in 

the jiocal newspapers, for example, would be helpful.

Three informants squarely faced the pragmatic benefits to re­

searchers of the participative approach to research ethics and the 

research relationship. FE and AJ insisted investigators w ill obtain 

fa r better data, in AJ's words, " i f  you treat people with respect".

CG aj-gued that the practical need to collaborate is interrelated with, 

espousal of collaboration as a core value. He stated:
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In some sense conmunity psychologists don't have 

any choice, because i f  we behave outside the labor­

atory with regard to the phenomena that we want to
•» •

study as other psychologists behave towards the ir

laboratory subjects, we would be refused access

very quickly, and the opportunity to do research
1

would be shut down almost immediately.

Research Production '  . v ■

There was decided consensus among the interview participants ^  

that the social structures of the workaday world of academia in which 

community psychologists earn their liv ing markedly influence the qual­

ity  of the research relationship. Yet the informants-differed somewhat 

in the ir perspectives on' these 'socio-economic re a lit ie s , although the 

differences crossed generational and national lines.- For example,

many regarded mainstream psychology's standards of scientism as moret
* - , ^

< significant than the publish or perish .ethic its e lf . -  In addition, the

earlie r theme of establishing the fie ld 's  sc ien tific  legitimacy resur-

' faced in this set of responses as well.
/  '

Many informants did regard the publis^or perish ethic as a
*>

strongly negative influence on how community psychologists have related 

to human subjects. FA, CA, and CG reported that the pressure for 

frequent publication encourages community psychologists to produce 

cross-sectional, microscopic studies as opposed to longitudinal; ones, 

to avoid sharing a commitment with citizens as co.-researchers, to ignore 

feedback to data sources, to publish as an individual rather than-with
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a team of researchers, and to neglect describing the research re la­

tionship in journal reports. CF argued that publication norms faci^
> *

l i ta te  authors' regarding the ir studies solely in technical- terns

instead of attending to community psychology's" core values. FA, AJ, 

and CC.observed that f ie ld  research takes longer to complete than 

laboratory research, but,-as CC contended, the academic judges o’f  

community psychologists' resea’rch ’use laboratory not coirmunity.._c.riteria 

when evaluating the Tatters' work. FA identified a further problem: 

Community research doesn't even sometimes len d -it­

se lf to publication, because you've done*it in a '

community setting where the data and some of the 

implications are such that you need permission 

• , - from the community to publish i t ,  and they may forj — ■

very good reasons say, please don't publish i t .

On the other hand, three informants expressed ambivalent views 

about the influence of publication pressures on the research rela- 

tionship. BL questioned the hypothetical connection between publica­

tion pressures and the lack of collaboration in community psychology 

research, believing that the statenfent of insufficient time to do com­

munity research is a rationalization for inconvenience to the researcher 

FE cited Cowen as an example of a community psychologist who thrived 

under the ethic but who used, in his opinion, a collaborative model 

with the Rochester school system. BL asserted that the ethic is an ac-' 

ceptable value, given’ that the responsibility of an academic is to 

write about one's work. Further, BM stated, "In a Darwinian sense only
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the f i t te s t  have survived." YetJhe acknowledged that these socio­

economic conditions in academic psychology have strengthened his com-♦V
\

mitment to help change the^j-tuation for the next generation of com-

munity psychologists. On the other hand, these informants directly
\  .

critic ized  publication pressures at other points in their interviews.

As a group, regardless of generation, the informants indicated

that the influences on junior faculty were especially powerful. They

noted that .untenured community psychologists are preoccupied with . :

publishing research according to the dictates of the natural sciences

paradigm to enhance the probability of their academic survival; irf

AJ's opinion, the pressures on junior faculty are even more intense '

than they were 10 years ago. AJ and FC, although they disagreed on

many other issues, 'concurred that senior faculty need to coach their

junior colleaguesin how to "play the game". In departments where 
«

there is no senior community psychologist to act as mentor, FC stated", 

the pressures are worse. Untenured faculty cope by sti-cking with safe,
r

popular topics and publishing the "in-thing", FB observed. Two members 

of the. second generation also reported this tendency. After noting
V ^

that junior faculty have to create a tenurable "track record", BM
'V

commented, "I've heard some people say, " I ' l l -  do this until I get tenure, 

than I'TT do what I really  want to do'". CG pointed out that, while the 

tension between academic contingencies'af advancement and personally- 

held community psychology values demands that,the junior person make
5'. _

compromises, the result is poorer quality in-.the research relationship.
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Several informants indicated specific ways in which community

psychologists cope with publication pressures'. F irs t, as FA and BK ■

reported, researchers can draw on diverse samples from d ifferent regions

as in survey research; ah atomistic relationship with'survey respon-
- o

dents minimizes community contact and maximizes the use of highly 

esteemed sophisticated s ta tis tics . As BK put i t ,  "What happens is'
r

not 'grab the data and run1 as adapt the research methods to ,reduce 

your*involvement.with the respondents to a minimum so that...you were
x ..

never there to begin with." Secondly, community psychologists can 

en list the labour of their graduate students to assist in developing a . 

collaborative approach with commandty"members, enabling researchers to 

employ an experimental design that is acceptable for publication and•f
promotion purposes; this was EB's experience. Thirdly, AI reported 

that he coped by publishing small articl.es on his overall project even 

before the study was completed.
■*»

However, personal costs are incurred .in the process of attempting
'' T

"to cope with publication pressures. BK observed that ŝome community
~*r - w ' 0  ~

psychologists "do i t  [long-term collaborative projects] anyway and get

creamed", meaning the^ were fired  or quit academia; he lamented, "we’ve

lost some good people" who tried  to be*-true to their values. Moreover,

the socialization proceSsl of publish or perish, agcording to FE,

k ills  "the s p ir it  of. inquiry in most people"; for F£, this s p ir it  is
* •>- 

the essence of-’scholarship and science. Yet:

We k i l l  that in a lo t of people, and there are only

a lucky few who survive with the,urge to w rite. And
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so those people who don't survive the* urge to 

‘ write find themselves publishing or perishing', 

that phenomenon has its  -roots in the identity  

^  of the individual who publishes or perishes as

well as in the environment which demands that
V - '

you pub!ish. ■ "

On the other hand, a substantial number of the informants took

pains to correct the impression that the primary issue is the publish

or perish ethic per se. As'EA argued, the more important dynamic is

tffe reward structure in the following sense: "Do other ^people in the

department understand the type of research community psychology re-

searchers ar^ doing?" He contended th at, -because psychology depart-
* .

ments remain in ther grip of scientism, community psychologists are ’
i •'

pressured to do "controlled" studies, which ipso facto are tenurable

and-touted a$‘ advancing" true knowledge. However, as BK reported:

There isT'a massive m isfit between the kind of *

things community psychologists like  to do and >

maybe do best in terms of research—  long-term
> - *" « 

project^ in a few settings that take a long • *

time to develop.. .and the timetable for academic '

survival.

Suice the inception of their subdiscipline community psychologists

have had to conform to positiv ist standards of sc ien tific  research held
* v  t  -

by mainstream psychologists‘ in order to ensure the legitimacy of their
f. * r ,

fie ld . AJ offered a te llin g  historical note, referring to the founding
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We wanted a 'journal for sc ien tific  publications,
A V

'  ̂ because we were trying to establish Community

'psychology as a legitimate subfield to psycho­

logy. We had ta  live  in psychology departments.
~ ' *

■ In those early days senior academic experimental 

psychologists said, 'What the .bell i§ community 

psychology? What's this nonsense?' That was 

} " h a rd  to deal with,.. S t i l l  those attitudes are

abroad but now”- i t 's  [community psychology], in­

stitu tionalized .

: * However, nearly a ll other informants perceived .the demands for

comformity to th.e-natural sciences paradigm as a current.rea lity . For*'
' > A

example, FD s ta te d ,.“The pressures in most.departments of psychology 

are horrendous for conventional, laboratory, pbsitiv istic  research 

methods"; he believed the already marginal status-of community psycho­

logy within the discipline exacerbates the situation. Whether o j^ v s
s '

judged fiy.a promotion committee,”as in CG's experience, or/by the-

whole department in a "gauntlet"-like atmosphere, as reported by AG, ..
* /  **

the ^evaluation process rewards enactment of the individualistic and 

authoritarian mores prescribed by the .natural /dcience^ pafadigm. Fur­

thermore, FC contended that community psychologists’ research is in 

the most precarious position of evaluation in highly prestigious 

departments of psychology due to the eminencej^-tfche experimental 

psychologists judging the subdiscipline's research. As a group the
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informants reported that since the founding of the subdiscipline com-^

munity psychologists have had to endure the tense interpersonal

climate accompanying purportedly sc ien tific  criticisms of their work;

FC, for instance, gave an example of "terrib le" conflict in his 
 ̂ '

department over a younger colleague's research. - -

According to several informants, these socializing forces in 

psychology have pervasively influenced graduate training and student 

research. BL pointed out that master's and doctoral projects are'con­

strained by the dominant c rite ria  of acceptable psychological research.
t

In CC's view this climate encourages community psychology graduate
i >

* ' - v %
students to use undergraduate students as data sources in an "anti- ' 

collaborative mode". FE also reported that the research relationship 

gets ignored"in the context of graduate research. Another practitioner 

FA, identified how he attempts^to counter the graduate student prac­

tic e , modelled and sanctioned by faculty, of "grab the data and run":

I keep a finger in academia in order to protect 

against th at, because to the extent that the 

student 'runs' I have to pay the price in the com­

munity the next time around. We have sections of 

this country that you-can’t  do a study in , because 

they've been ripped o ff so many times by the uni- 

v£p5'fty that you can't do i t  - -  they have long 

memoVies. - -  ̂ -

Two informants raised the issue of changing the socio-ecortomic 

conditions of corununity psychologists. With reference to "playing the

t
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game" of producing tenurable research, AJ .commented, " I t  shouldn't be i 

th a t^ ay", and he stated psychology faculty should a lte r  th e ir  evalua- 

tion c r ite r ia . In addition, BM was the only informant who reported 

that in .his own department there was now some appreciation of-the d if­

ferent constraints endemic to f ie ld  research that face community 

psychologists..

Several informants identified additional social structures rele­

vant to community psychology research. Concerning the journal context,

AJ and BK observed that authors conform to the research reviewerf1'
.*■ *  

c rite ria  of acceptable rigorous research. These c rite ria  also- influence'

how authors describe the ir research. BK noted an- "audience-tension",

meaning that community' psychologists want to reach consumers in a ■

service-oriented report but are-compelled to appease their.^academic

jucfges who regard such a-report as "an in ferior academic product".
4 - ‘  ■

Another effect of publication pressures on authors ,• according to CB, is 

the ta c it prohibition against describing what actually occurs in com­

munity psychology research projects, including negative results.

In addition, CF pointed to the pressure generated by another 

structural force, funding sources, whose evaluators when examining re­

search proposals apply the’Jiame positiv ist c r ite ria  as academic psycho­

logists do'. In" fac t, the standards of the natural sciences paradigm 

are applied throughout university^departments. FA -reported how in
•  *  V»A

the case of a graduate student developing an agenc  ̂ for a dissertation

project the graduate school had to be convinced that the study "had
?•...* a ?* •* *'•

some redeeming qualities as a piece of science". FB obsetSted.* that
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community psychologists have always been at a disadvantage in univer­

sities because of the fundamental conflict-between the academic nature 

of a university and professional training. He noted tKat community 

psychology-does not enjoy the status o£ medical colleges, hence is 

perceived as academically substandard. ' Lastly, CF contended that the 

structure of the North American economy significantly influenced the 

historical development of the research relationship in the subdiscipline 

- ' - I t 's  probably more .unfortunate for community ■ 

psychology in some ways that the recession h it
s  J

when i t  did. That Ts, at,the point at which,

academically speaking, community psychology
* *

achieved a certain kind of respectability, i t  

might have then provided a l i t t l e  greater free­

dom for getting back to some of the original 

orientations, is the time-when in an economic 

sense the money starts to dry up. ^

Two founders construed the issue of socioeconomic factors shaping 

community psychologists1 dealings with human subjects from the..pers­

pective of psychologists' drive to secure professional c re d ib ility  not 

only institu tionally  but also societally. FE and FF regarded this 

internalized dynamic of career-advancement as subsuming the problem,of 

publication pressures. FF asserted most psychological research is I;a 

rote exercise in order to achieve some credentials.; [there is] no real 

commitment to issues." He noted that researchers are much more lik e ly  

to be responsive to relationship factors, when corporations, rather than
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communities have mandated-studies; i t  is more advantageous’ to individual 

psychologists' careers,to collaborate with corporations than with com- 

muni'ty members. - FE identified the geographical mobility of career-
v..

•

minded psychologists as a particular problem for community psychology.

He argued that onercan not engage a coinnunity in^a collaborative 

research relationship, i f  one is notsaround for\long, changing loca­

tions in the search, for ever more prestigious positions. FF emphasized

that the publish or perish ethic and its  impact on the research rela-w
*

<
tionship are just parts of a dilemma in the whole culture: the role of

T . _

the professions in society. He believed that in their "arrogant"

•presumption of expertise*.and excellence scientist-professionals strive
*

to achieve and maintain status and privilege over other citizens, a
<

dynamic which FF labeled "the triumph of mediocrity".

Role Models ,

My intention in this set of questions was to discern the extent to 

which the informants' personal identification with mentors and colleagues 

fa c ilita te d  th e ir practicing community psychology values of conmunity 

participation and professional accountability. Of the 11 infonnants 

from whom I. obtained comments on this topic four were f ir s t  generation
A

and seven, second. With one exception a ll reported the'influence of a

mentor on their attempts to practice 'their ideals; the remaining in for-
/ ' > 

mant learned how to implement community values through his previous

experience as a labour organizer. r v

Based on this sample's responses, a few individuals figured pro­

minently in the historical formation of community psychologists' con-
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!*
sciousness of the research relationship: the community psychologists

Cowetj and Sarason and the community psychiatrists lindemarfn and Caplan-v.-- 

CG described, his mentor as someone who stressed the importance of ^
. V  '

collaboration as the means to ensure access and who involved CG directly
I : '~"r

in the concrete circumstances of his research "’programme. CG stated, x
'■'r ,

“I'm sure that's.where my sensitivity to these issues f ir s t  developed.."
r '  -

. In referring to the same mentor BL observed that ^y promoting community­
'ŝ  ' .

based opportunities for his graduate students this role model aided BL 

and others of the’-^econd generation'in developing the confidence to 

work collaboratively with conmunity members in local settings. CA and 

BM made similar comments about the other prominent conmunity psycholo­

g ist. Two other second generation informants indicated noteworthy 

personal qualities of the ir mentors. CF,referred to his model as 

melding "compassion with in tellectual rigor"'-and BK identified his 

'as "a wonderful mixture of pragmatism and idealism".

,Dne.member of the f i r s t  generation referred tT-one_of~the_̂ o  

aforementioned community psychologists as his mentor. But the other 

three first-generation participants who responded to these questions 

identified the’ influence of Lindemann and Caplan. I t  was from these 

psychiatrists that the three founders learned to practice such pre­

cepts as consul tee ownership and direct community involvement in the 

planning, implementation, and evaluation of community research projects. 

Furthermore, two of the three informants joined FF in observing that

the ir l i f e  experiences prior to their socialization as psychologists
*>

had.a marked impact on their preference for teamwork and collabora­

tion. -

/  •
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Six informants, a ll but two from the^econd generatibn, reported
4 f t ,  **> '  '

the importance of collegial influence on tfie^ractice of a participa- 
'  ■*

tive approach to community research. Reflecting their isolated status,

CA ancF'CG identified^col leagues in other parts of Canada. FC referred

to several participants m this study. AG and'BK noted that colleagues* %

, w ith in-the^. departments practice the principle Jofc mutuality. In

contrast, BM pointed out .that the colleague in h>s department who 
^ k

- espouses collaboration actually represents t-he e a rlie r , bifurcated ap-
0

-,.proach of separating method from'the research process. Furthermore,
A.*--  * .

>8M observed that only one of his mentors shares hi-js concept of integra-

tTng the research paradigm with community psychology's values.
* . ■

Journal Influences

One concrete way to determine whether community psychologists’
>. —

behaviour as researchers matches^their espoused values of citizen par­

ticipation and professional accountability is to investigate how authors 

i‘n community psychology journals have described the research relation-
f'

ship in thenr research reports. The results of Study 1 demonstrate that, 

at least insofar as authors' descriptions of their work aVe concerned, 

there is a contradiction between community psychology ideology and

research practice. The intent of the following set of questions was
. •*

to e l ic i t  the informants' explanations for the discrepancy in terms of

specific journal practices and to ascertain the ir y,iews on the appro-
Y* -

prjatefress of changing current norms to coincide with their stated values. ̂ '* <—*
- Once again, the informants, regardless of generation and nation,

-U
intertwined comnents about the research relationship with remarks about
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the interrelated factors of th e ir enculturation in the natural sciences 

paradigm of detachment, community psychologists' drive to establish and 

maintain the sc ien tific  legitimacy of the ir subdiscipline, and.pres­

sures to publish tenurable research. Only two participants minimized

'the discrepancy in research reports, and both at la te r points in their
♦ • " *

interviews acknowledged the contradiction as' described by BK: "When­

ever I'v e  sat down and talked with an'author about what they are really

d o in g ...it  doesn't sound very much lik e  that method section Tn the

journal."

Overall, the informants offered several explanation^for the 

contradiction. F irs t, several informants observed'that the discrepancy 

has occurred simply due to ignorance. As FD expressed i t ,  "Nobody's 

thought about i t  self-consciously." -But in BM's view this is only one 

aspect of an unconscious process of collusion in which the social 

processes^of community research are excluded, from the research paradigm: 

I t 's  -a paradigm problem. Until you;have a paradigm
► ♦

that says the research relationship affects the 

range of data you gather, the v a lid ity , and the' 

impact, you tend to look at real science as_ occur­

ring outside of the relationship you have with the- 

setting where you gather the data.

A majority of the informants gave another explanation — psycholo­

gists' socialization in objective report-writing as prescribed by the 

natural sciences paradigm. AJ, for example, reported, " It 's  part of 

one's training" by experimental psychologists to be "hard-nosed". At
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another point he noted, “I- s t i l l  don't write about these things [the

research relationship] as I probably should." In contending that psycho-
« *

legists' culture shapes their thinking and practice, FD believed that 

i t  is 'a  "very widespread" habit for authors to keep the social pror. 

cesses of community psychology research secret. EB attributed'the  

custom of excluding information about the social ecology of human 

research to the dictates of the APA publication manual:. "The role 

models say this is the way i t  should be done."

.Interrelated with- these enculturation factors is the academic 

audience, that is , the social context of editors' and reviewers' stan­

dards. FA pointed out that editors and reviewers have their educa­

tional and. professional roots in the experimental model. According to 

FB, reviewers out of habit and tradition think of human subjects like  

"running subjects as i f  they were rats"; "community psychologists are 

by no means immune" to the theory-in-use that human subjects are there 

for researchers' convenience. BL observed that the contradiction bet­

ween ideology and practice in journal research reports reflects in part 

a ritua lized  trad ition of report-writing. He and CF argued that the 

sanctity of the ritua l needs to be re-evaluated in lig h t of the sub- 

discip line’s ideals; but BL cautioned, "There's always going to be some 

slip between the J ip  and the cup", meaning between actual practice and 

community psychology‘s eore values.

A related explanation for the discrepancy re lied ‘on the connection 

of the objective report-writing tradition with individuals' socio-
i ^

economic status. Tenure and promotion, in the opinion of five f i r s t -
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"generation informants, are ensured by conforming with this.custom, 

because academic advancement is assessed in terms of the experimental
a  1 .

paradigm's c r ite r ia . AG argued tha£ an author's main obligation is to 

publish frequently, a compulsion tiiat minimizes attention to the
r

research relationship: FA pointed out,' "Writing up the transaction is

the soft as p ec t"b u t academics need "hard" research artic les for their 

own advancement.>
O 'Four informants explained ̂ the contradiction in lig h t of the sub-

• t
discipline's historical aspirations for sc ien tific  legitimacy. In 

observing that adherents to tTie natural sciences paradigm deal with the 

human subject as an object, FE stated that p o litic a lly  this paradigm is 

"terrib ly  important" for psychologists in ‘their home base: " If  you're

going to be accepted in that graduate department.. .you need to conform."
/

As described e a rlie r , the founders of community, psychology were highly^ 

sensitive to how they could acquire acceptance by general psychology.

AJ's remarks, quoted previously, illu s tra te  the founders' drive to
\

legitimate the subdiscipline by "improving" ifs  sc ien tific  framework.

But FD characterized the present situation thus: "Community psychology

is s t i l l  in the servants' quarters hoping-to get into the plantation ' 

house, s t i l l  defensive about not being a scientist." -Furthermore, CG 

perceived an inherent tension between psychology's publication tra d i­

tion and the subdiscipline's value of collaboration. He stated', "As a 

community psychologist I almost always have to compromise", referring  

.to how he has to d ilu te collaboration in order to meet the tenets of 

the natural sciences paradigm .sanctioned by research journals. CF also
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reflected on the consequences of community psychology's h-istorical 

compromising, deemed necessary to establish its  legitimacy:

I f  you think you are going to be. talking about' 

things that are qui.te d ifferent and that might be. 

regarded as suspect by others, like  editors, one 

" - way-to get around i t - is  to put i t  in a format 

that such folks are accustomed to. So'-y.ou package 

i t  so th a t- it  looks like  the rest and hopefully'
s*

the content is not-d ifferent, that you get to do- !
J  ’ 1what you really want to ^o . Obviously there's a 

big risk in  th a t - i f  you just package, you become 

more like  the package not only in form but in
V *

content. '

A few informants explained the discrepancy between ideology and 

report-writing behaviour on the bate is of community psychologists' 

fa ilu re  to practice the ir ideals. As FF commented, " I f  i t  were impor­

tant to them, they'd include some mention [of the research relationship]. 

CD agreed, stating that community psychologists have not changed their  

value paradigm to one of the redistribution of power; they continue to 

exercise the ir professional domination of the research relationship.

He further argued.that researchers are not trained for collaboration, 

do not believe their citizen-partners have anything valuable to add, and 

do not believe in "popular knowledge"; hence i t  is easier to exclude- 

community members from active participation. CG also construed the 

discrepancy in values and research practice as a consequence of the
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■ *%.  >  j

hierarchical roles prescribes! by the natural sciences paradigm, as in
;  ♦ V •

the following dictum: "as a researcher you should control [a ll the
\

research roles]".
**■

Another Canadian informant, CC, agreed with BK that the .neglect 

' of the research relationship in journal reports is due not only to 

formal requirements of report-writing but also to the likelihood that 

some researchers do not develop an exchange relationship with conmunity 

* members at a l l .  Indeed, BL estimated that less than 10*-of actual com­

munity psychology research employs collaboration and the use of feed­

back. However, CB, EA, and BM disagreed, indicating that the contra­

diction is not because researchers have actually neglected the research
* * *  •

■ relationship. BM reported that the community psychologists 'with whom
*

he is fam iliar informally ta lk  about the social processes but do' not

describe them in the ir research reports, since, in his view, they do

not see these dynamics as integral to their sc ien tific  work.

A common rationale for the discrepancy was the lack of space in

journals; for example, EB advised her colleagues to be concise and EA

noted space is related to publication cost. But EA acknowledged that,

given the pressure to orient artic les to the empirical side, the social

•processes of collaboration and feedback are viewed as taking a lo t of

space. FA also observed that journal length-requirements constrain
✓

authors to adapt by neglecting entry and ex it ac tiv ities  but not s tatis - 

tica l analyses. AJ related this custom to his socialization in.writing  

"hard-nosed" research reports in which the research relationship plays 

no part; in-noting the undesirability of this practice, he observed,.
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. ^

*1 was trained where journal space was vehy scarce." From an editoria l

perspective, FB^pointed out that, acccrding’ to traditional norms, i f

authors do give information about social processes, reviewers w ill'

c r itic iz e  them for providing extraneous information that uses up

valuable journal space. Lastly, three informants (AdC BK, and BL) indi- 
^ *

cated^ihat a_simila.r contradiction lik e ly  exists in other^subdisciplines

of psychology. In addition, FB reported that even applied community
'  >  ^

psychologists employed in service settings follow the same natural ■
%

sciences tradition of writing research reports.(*
y  When I asked the participants how'much influence formal and in for- 

majt editoria l policy has on the way authors describe thk research rela-
• . i

tionship, most, regardless of generation and nation, responded by ind i­

cating sudh policy is very in fluential,, although CA and FE pointed out
v

that reviewers’ influence is -c r it ic a l ar"well.~ In general the informants 

perceived ed itoria l .standards as shaping authors’ descriptions of such 

important social processes, to paraphrase FC’s examples, as how confi­

d e n t ia l i ty  was respected.and whether hosts of the research were given 

'c re d it , n£t merely footnoted, for,£heir cooperation. Consequently, in
-A

CG’s view\ researchers>anti,cipate what journals expect in terms of 

content and use the language^found in a given journal to enhance the
V

acceptability of th e ir artic les; CG observed that authors.'conform to 

the p'ends evident-in the articles typically published,, i f  they wish î 

their own research to be published by that journal.

Threedther informants agreed with CG that traditional ed itoria l 

.policy, formal or not, prescribes that authors write in the natural
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sciences mode of objective report-writing, a custom that according to 

CF lim its the attention paid to the interpersonal and social context

of any conmunity psychology investigation. But BM believed that there.
' \

is no conscious editorial policy to exclude information about social
y

prodesses, and FA seconded the idea that an unspoken norm exists tb
> '

honour the typical norms of reporting. Op the otheV hand, FA reported 

that historically the original ed itoria l committee of AJCP agreed
r  i \

with ther founding ed ito r’s desire to publish "good", that fs , "hard" '

research, employing the natural sciences paradigm of report-writing.

As a result, in FA's opinion, "When a community psychologist or student

jpe.ads a journal a r t ic le , he never hears about what I think of as 4
• r  *
dritica l front-end and back-end variables."

>r <-

-v
Two first-generation and one seco'nd-generation informant observed

^ '
that editors hold a position'bf social influence in which they perform 

a pivotal socializing function concerning a u th o rs s e n s itiv ity  to the-^
4,

research relationship. The editorvof JCP reported that he has compJete 

authority over editoria l policy, as his board only reviews manuscripts. 

In contrast, the editor of AJCP observed that he does not have as much 

influence as he sometimes might like  due to the occurrence of conflicts 

with authors over his editoria l suggestions. Moreover, he pointed out 

that the executive of Division 27, not the editor, is -responsible for 

setting editorial policy for AJCP.

The final question in this section on journal practices was how 

appropriate is i t  for editors to ensure that authors give fu lle r  des­

criptions of the research relationship in th e ir reports. The informants
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■v • 1 6 2
> . • 

unanimously "agreed this would be appropriate. As BL expressed i t ,  " I f

the journal editors required i t ,  they‘d do i t ! "  He ^argued th a t^ if

t^ re iw e re ’an ed itoria l statement, there would be a proactive effect 
* ✓

J

on the discipline in that authors would have to-conform or their
A * " f

-  ' '  ^
v research would not be published.

- Mafty informants added-qualifying statements to their endorsements'
- ? , n v

p f a dbA'scio’us ed itoria l policy prescribing information on the research

relationship.. Two informants (FC and FD) nsconmended that the d iv i-
 ̂ f *si on exectji'ive and-the AJCP board should make such "a policy, while two

4
othe.rs (FF and CB) identified  authors as also having responsibility to

change traditional report-writing by providing a qualitative analysis

of the research process in the ir manuscripts. CA and BM wondered 
* ■

whether a policy change woul-d encroach on an individual's academic 

freedom, questioning the wisdom of mandating one's personal values for 

collaboration..as a paradigm for the entire subdiscipliifel Yet later  

BM changed his opinion to the sentiment expressed by AI: such an

ed itoria l policy would represent "community psychology in action" and 

would affirm the fie ld 's  basic.principles. "

Four informants ‘(FA, AG, AJ, and EB) identified  limited journal_
'  . 

space as an important constraint^-c^utioning that'bnly “relevant"

information-on transactional processes Should be included in research
<•

reports. However, in predicting th.at a policy change would provide
r ' * ' ' 

models for other community psychologists to em&late and'would provide
r '  . ■ i

"very Illuminating" information- about the^research relationship, BK
• —  -  y

asserted that journal space-requirements could, be managed. Furthermore,
L'

*
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EA supported editorial policy changê .on the basis of improving community 

.psychology as a science." He contended that research relationship 

•factors are .germane to the issue of generalizability of any specific 

findingsj because research results can d iffe r  depending on how a com-
/"  ̂
muoity psychologist entered a given setting, for example, through 

> 1 s
administration, s ta ff , or residents. In, his-view the more persuasive 

. argument for' integrating values and behaviour rests on the p ractica l,
•V.

empirical question of other investigators generalizing from the results 

o f a particular project. Nevertheless, he cautioned that i t  is much 

■ more d iff ic u lt  to write clearly about the social processes inherent in 

community research
i *" . . V_

. Evolution of the Research Relationship  ̂ .

The third portion .of the interviews consisted of inquiring about 

the problems and potential of a participatory, community development'

approach that integrates core values with research practice. A second
> f

aspect of this inquiry^addressed the question-of interventions community 

psychologists would need to-.make fr fth e ir  own community and in its  social

context to fa c ilita te  implementation of the collaborative paradigm. The
X

-informants at times gave quite different responses from one another,
t

demonstrating a lack of consensus on the applications of a co'Viaborative 

-model; but the differences were unrelated to their generational and x 

national status. - While most’ were optimistic about the sc ien tific  accep­

ta b ility  of this approach, a few informants identified specific sources 

of academic and societal resistance to change. f
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Status of Collaboration

Although EB observed that community psychologists as a group are

already practicing collaborative research, being “very aware" of i t ,

and that collaboration is a current theme of Division 27's ac tiv ities

in liaison with other divisions, most other informants described the

potential to be actualized, in the model. For example, BK identified

the real danger of "romanticizing the [research] relationship" whereby
' *

' investigators gloss over the practical problems and costs to each

- party^s these surface in the course of a given.-study. CB reiterated  

the basic principles of collaboration as intervening-when asked agd v* 

fa c ilita tin g  greater community autonomy; but in her opinion both pre­

cepts require v ig ilan t attention to interpersonal and organizational 

processes throughout an intervention. In addition, EA indicate? that 

when practicing collaboration researchers might need to change-the.pur­

pose and design of a study to better meet the research participants'

_ needs; secondly, community researchers w ill have to negotiate with 

the ir hosts as to who retains ownership of feedback on the results.’

Other informants provided caveats with respect to the practice of 

collaborative research. Even though FA characterized the opportunities
V,

for collaborative research as "lim itless", he identified certain basic
< * y"

contextual -factors that must be dealt with lest they impede actualization

of collaboration. Investigators nee<4 to ensure that the research is

genuinely, relevant to the community, what FA referred to as. "bottom-up"

vs. "top-down" research; they should allow su ffic ien t time for the social

process of feedback to the community; there w ill be publication delays
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due to the longitudinal nature of community research projects; and 

investigators w ill need financial support. CG observed that collabora­

tive research is a slower process and often leads in directions uncom­

fortable to researchers. AH agreed with CG and FA, pointing out that 

there sometimes can be competition over'whose research idea would be •; 

pursued - -  the investigator’s or the community's. As CG noted, a com­

munity group might request a researcher to only positively evaluate its  

work so as to ensure that its  funding w ill continue. Another problem 

AH identified is the issue of follow-up which often can involve exten- 

sive, time-consuming consultation well a fter the formal study is done.
•v

However, according to FC, community researchers have no choice, 

pragmatically speaking, but to collaborate with host systems, otherwise 

"your data w ill get’ screwed up". CG concurred, warning that i f  one.
L r

does not practice collaboration, "ultimately yo u 're /s littin g  your own 

throat", that is , researchers w ill not get any research to “publish, ,
/* ' *' 4

because the hosts w ill not permit a study to be done .any other way.
v

Furthermore, in AJ's view researchers in a llied  subdisciplines of psycho- v'<_ >-■_ 
logy w ill only obtain valid data" i f  they too employ what'he construed to

be a collaborative approach:
. • s.

In c lia ica l work you. really  need to make your ’ ■
• i l  “  *

clients or patients partners in the e^e^cise...

I f  you don't motivate them in terms of their 

V - _ own se lf-in terest to give you accurate and

v candid data, you may indirectly motivate them
v  -

to be deceptive.
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Referring to his work with top executives of corporations, AJ stated,

"I helped them to understand themselves by involving them in the enter­

prise, and I used assessment procedures and motivated them to report by 

promising accurate, confidential feedback.""

Oa the other hand, CE reported on the involvement of psychologists 

in programme evaluation studies* done by governments and management con­

sultants. He indicated that the extent of collaboration and the quality 

of^the research relationship in bureaucratic and .entrepreneurial contexts 

are determined by individual consultants; thus i t  is highly questionable 

how cooperative such s'tudies are from the data sources' perspective. 

y  A few informants"asserted that there ought-to be some professional 

lim its to collaboration. AG believed that collaboration is not relevant 

when human subjects have no’ connection with each other. In AI's view 

collaboration is permissible as,long as the research goals are not 

* compromised; given this boundary, he reported he would change his own ‘;’ 

longitudinal research program to incorporate an advisory, committee, com­

posed of professionals in agencies who would counsel 'him on the research 

design, to increase the usability and l i f e  expectancy of the research . 

findings.

Several informant* reflected on some ideological and'institutional' 

dynamics that bear d irectly  on the implementation of the collaborative 

ideal. FE and CA identified the threat that a participatory research 

model poses to the domination the natural sciences paradigm has attained 

throughout North American psychology. Tradition and lack of consciousness, 

FE argued, w ill obstruct the development of collaborative research unless
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psychologists begin to assimijate the import of the new philosophy of 
 ̂ * +

science. Another impediment to genuine collaboration is the ahistorical
x

and individualistic nature of community psychology i t s e lf ,  according tot ''
 ̂ %

FD; besides not citing one another, the exemplars,Jie.*asserted, tend
■

to think their work is unique and has no antecedents. FF describedC=- '•
, general psychology as saturated with the North American ethos of 

individualism to which community psychologists have accommodated them­

selves; accordingly, they are not lik e ly  to practice collaboration as 
• -

he defines f t .  S im ilarly, FC contended the collaborative approach re­

quires committed community psychologists to implement’ i t .

Reconstruction Potential 

A - The purpose of the fina l questions in this section was to further, 

stimulate the participants' consciousness of the research relationship 

by asking them to design a social intervention to resolve the contradic­

tion in their own community and then to predi^: t-he outcome of their 

hypothetical action plan. In addition, I asked the informants to sug­

gest how the results o f this, dissertation could be used. Nearly a ll 

the informants identified areas for change and uses for these results'.
V.

While several warned of institutional and cultural impediments to
j

changing the subdiscipline's practices concerning the research relation- 

ship, the informants were generally optimistic about the impact of their
T ,

recommendations.
*

Many’ informants'responded with systemic concepts in identifying how 

to change prevalent norms. CB and CF recommended a "think-tank" en- 

viromhent be created outside of the formal annual meetings of the
i v . '  '

< 1 *

i
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national organizations, sim ilar to the 1975 Austin Conference, to  ex-

change ideas, establish policies for journals, curriculum components

for professional tra in ing , and ^thical standards 'for research practice.

FC and EA agreed that effecting change in cultural 'traditions-w ill
>

require community psychology faculty dedicated to the colla 

ideal. FD joined them in urging colleagues to expand their research 

horizon to a tru ly  interdisciplinary one; EA pointed,out that practi­

tioners in organizational development, for example, preceded community 

psychologists in collaborative research.

■ BL construed the question of reform, in s titu tio n a lly . He argued 

that community psychologists follow the cultural prescriptions of their 

academic employment settings; since the ir employers have certain ex­

pectations regarding the practice of human research, these norms need 

to be changed as much as the organizations of comnunity psychologists.

He then contended that i t  would be consistent for community psychology
*

to take the lead toward a humanized model of research, because the sub­

discipline, in his opinion, is the social conscience of psychology. He 

also indicated that the rhetoric of change should be based, not-on 

moral and ethical grounds, but on the more persuasive notion o f. "You 

can do better research this way". BM and FD shared BL's view that 

academic standards for community psychology research need to be altered.

Several informants recommended changes for graduate train ing.

FA urged his academic colleagues to encourage beginning graduate stu­

dents -to regard the surrounding community as their base for developing 

theory and practice, CB and̂  CG pointed to the c ritic a l role that

I rative
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attention to social processes ought to play in educating community

psychologists, and FD called for the acceptability of qualitative
/  *

studies for graduate student research. However, FD and CG argued:that 

the success of such, alterations depends in part qp the presence.of 

receptive students; already'committed to communal values; as CG pfft i t , .  

"The raw material-has to be-'there*." 8y the same token CG noted the 

importance of mentorship iq  sensitizip^ students to the collaborative 

approa^

Various informants identified: fo r reform other\specific areas'in ?
• - r' : . k  - v  •
- the ; institutional context-' of.-.academic'community psychology.’ Seven, ' t . 

reconmendedrthat journal -editorial practices bejchanged;. forc^xamp 1 e 

AI state'd that authors o f  any fie ld 'study, should; be required to'deS^Tbe- 

the research relationship.' In fa c t, CF believecf that -the editoria l' *. 

domain is-the most important-«one to influence; i f  change'occurs^'there/.' 

then'-the subdiscipline;as a\rho\e, w ill', change, he said:. According to 

CG, i f  publications serve :as models of 's^nct.ioned-behavrour^for as-

pi ring researchers, then journals Should. !yalue qualitative research -
* ' '' *  ̂ '• 

and non-experimental designs..‘"journals'can serve'another change-

function. Five informants suggested that editors can publish exemplary

artic les in which the social processes of conmunity research are fu lly

described for the purpose of inspiring emulation. CA explained the'"

rationale for this suggestion by underscoring the primary importance of 
* *  "

the power of ideas and images to social change.

Two U.S. informants and three Canadians specified areas for reform
* ,

in th e ir respective national organizations. For example, AH suggested

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



www.manaraa.com

that Division 27 members could devise formal standards for research, 

analogous to APA's general standards for the provision of psychological, 

services* In addition, he recommended the formation of a standing 

committee for public accountability, which ought to-include in its  

membership community members such as representatives of consumer groups.

Four informants urged their colleagues to become more directly  

involved in community ac tiv ities  to sensitize them to relationship 

factors. FA suggested community psychologists should join such "normali­

zing institutions" as service clubs’and ath letic  leagues, and FC 

believed investigators of police-community relations, for instance, 

should .accompany police officers on the ir beats. In addition, FA called 

for the creation'of community advisory councils to individual psychology 

departments which would review proposals for community psychology 

research in terms of community acceptability. CC echoed FA's suggestion 

and FD1 s c a ll, noted previously, for "constituent valid ity" by exhorting

^conmunity groups to demand collaboration.
* . ' .

When I asked the—i-ruforimants to-indicate how the two sets of data

/in ,th is  dissertation (content analyses and interviews) could be used,

they gave many'specific suggestions'that converged on systems,-!eve 1 in-

' - fervent-ions". F irs t, the participants requested feedback be sent to

them personaTlyT^e Canadians were especially interested in'seeing

what other community psychologists' views were concerning the research 
\  i

relaticnsh-ip.' A few also requested that I devise a l is t  of recommenda­

tions for editoria l practices and professional training based on a ll 

the data gathered. Secondly, many informants suggested that the. editors

H>
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of the two American conmunity psychology journals should be apprised 

of the study's findiiigs. Thirdly, the participants recommended con­

tact with the respective national organizations of community psycholo­

gists. The American informants also identified the importance of
, j •

reporting the'*results to the Division 27 executive, summarizing the 

dissertation in the division newsletter, and presenting the material 

at network meetings and in APA convention symposia. Fourthly, many 

informants suggested that the-dissertation be disseminated w/ithin 

^psychology as a whole through publication of a monograph and an a rtic le  

in the American Psychologist and recommended investigation of the ‘ 

research'relationship in other areas of human psychology. In addition,

AH suggested that APA's standing committees on research ethics;-a-nd on 

social responsibility be informed of the study.
j

Generally speaking-, the informants were optimistic about bothk """
the potential success of the action"plans they created and the impact ' 

of this dissertation's findings. But FA-and FD noted that actual, 

change in how conmunity psychologists deal with the research relationship, 

would depend on an ecological e ffo rt, that is* systemic, continuing, and 

collective action. FD and BK pointed out that such a comprehensive 

strategy would necessarily be a p o litica l process and entail an or- 

ganized campaign in the subdiscipline. They and BM observed, however, 

that the change process would be "an uphill ba ttle", given the following 

sources, of resistance: academic norms, for .example, traditional c r ite ria  

for advancement; the power structure of academia and community psycho- 

Jogy's place in i t ;  and the distasteful ness of conflict among community
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psychology colleagues.

The one participant who speculated that systems-level changes 
%*■

would fa il to modify research practice in conmunity psychology was FF.

He asserted that fundamental change in the- research relationship would

be avoided due to the predominance of community psychologists' indoc-
• > ’

trination in job-opportunism and professionalism. They w ill recoil .. 

from controversy, he believed, and pay attention to the meaning of the 

contradiction about the research relationship only i f  they can use 

the recommended changes to advance their own careers. FF suggested 

that one solution is for interested community psychologists to start a . 

new organization incorporating committees of correspondence, but he 

warned that co-optation is present throughout a ll levels of society 

and w ill control any threats to the status quo. I f  change is to be 

genuinely successful, in his view, then American society must a lter  

its  core ideology-and values. He regarded another Depression as the 

only social conditionr*that could reverse the hierarchical practices of 

professionalism.

Reflections on the Interviews 

I concluded each interview by asking the participant to re flect 

on the quality of our exchange in terms of process and content and to 

suggest how the interview could be improved. In general, the evaluation 

was quite positive; nevertheless, many informants identified specific 

aspects of the interview that concerned them or posed problems for them. 

Also included in this final section of the interview results is my own 

evaluation of the interviews.
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Informants' Evaluation --
 — —  -

The participants were uniformly pleased with the style of the /  

interviewing .I employed; for example, according to FA and CB, I allowed 

room for the participants to respond in a comfortable, flowing manner.

The informants found the content relevant and the kind-of- questions 

asked "clear", "stimulating", "provocative", and "consciousness- 

raising". As BM stated, "You've modeled the content — your own re­

search is an intervention, uniting value-intent with substantive issues." 

Another participant, who anticipated the interview woul'd be a waste of 

titne, commented, "I was h.appy to share with you." oi;.

The informants made several noteworthy criticism s. -BK, who-.other- 

wise "enjoyed the interview thoroughly", took exception to my use of the
4 'y*

term "founding values Qf the f ie ld " , since in his view this approach x 

assumes that.conmunity psychology is a univocal, undifferentiated mass;'- 

he emphasized that he has experienced the fie ld  to be richly diverse.

One of the telephone informants preferred to have been interviewed , 

personally, but he noted the usefulness of having the questions sent

‘ Aahead. Three informants whom I\d id  interview in person would have

‘ appreciated receiving more specific questions in advance of the interview
\

and a fourth informant preferred a reminder just prior to the interview 

so as to sharpen the quality of responses. As AH put i t ,  he would have'" 

preferred to have given replies less o ff the top of his head. Two 

informants no'ted more time would have been helpful; in CF's case, for 

instance, we were unable to cover a topic area he had suggested for 

discussion. Two additional participants^pointed out that describing

. -  • r -  -
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c ritic a l incidents in their experiences doing conmunity research would 

have been^more useful. According to AG, anecdotes in interviews ser̂ Ve' 

as intermediaries between the concrete research experiences and theV 

■ ‘ abstractions and generalizations an interviewer makes. Another c r i t i -  

cism, offered by FA, was that my inquiry was "top-down” in that I did 

not^ask for sponsorship by the respective national organizations of 

community -psychologists. _

-Another evaluative point was that many U.S. informants were appre­

cia tively  curious about the kind of graduate programme that-supported 

this type of dissertation research. They noted the.contrast between i t  

•• -and the typical requirementS( in psychology for a dissertation. Several 

first-generation informants 4*1 also impressed with what they perceived 

to be the historical importance of the study.

Finally; :one participant offered.some advice. FE cautioned 

against possibly polarizing the situation by "insulting" psychologists’ 

egos in te llin g  them they are "wrong". Rather, he advised, "Be true 

to your own vision and don‘fdisempower yourself” , meaning build a ' 

support network of like-minded people and write exemplary research 

artic les . ^

Personal evaluation.- The quality of the interviews varied because 

of idiosyncratic instrumental factors and the"particular transactional 

processes unique to each dialogue. My intention was to create an aura 

of relaxed, informal discourse so that spontaneous comments would emerge, 

but the re a lity  was that I needed to be constantly aware of balancing 

the informants' focus on the specific issues with their desire to provide
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additional information and anecdotes that were sometimes tangential. 

Consequently, the interviews were neither completely informal nor ^ 

to ta lly  relaxed. (See Appendix H re: interview methodology.)

A few Informants specifically requested fu lle r  discussionVf^my 

purposes andjorientation before they proceeded with7 the interview, but 

most did not. While only one participant refused to be taped, many 

seemed to be quite conscious of the tape*recorder's- position in the 

various rooms used and as a result appeared at times to "talk to the
■

tape". When I presented the release forms, some informants seemed
^  ^  -  _  ,

quite affected by the-prospect of the ir comments being submitted as 1 

historical documents; in rfa c t, a few did not give permission for deposit, 

of the tapes. ' 'No one refused to be quoted anonymously, but one in fo r­

mant wished to examine,his comments beforeithe dissertation ^alL'-sub- 

mitted. - j  *
.  i

,fc* •

Practical factors constituted other sources of influence on the
v

\  * • • ‘ j m 
conduct of the dialogues. Since I travelled by automobile to many, of

1 . J .  • 1 the locations,'I was la te  .for some appointments’afid.was anxious as a
\ - ; ’ ■ -

result. Twice there were equipment fa ilu res -tha t disrupted th e -in ter-
* \  .

views. In many cases the dialogues- were interrupted by phone calls and/  

dr v is ito rs; a few informants had to keep other appointments, ending 

the interview prematurely. Al l ..these distractions required that I 

monito'r my own ahxiety to-complete the interview sa tis fac to rily , while 

simultaneously fa c ilita tin g  each participant's attentiveness to the 

questions at hand.
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In retrospect, the most significant subtleties influencing these 

interviews Were n̂y own thoughts apd feelings about each individual 

informant. I entered the dialogues identifying with community psycho- 

fogists1 ideals, treeing a contemporary of the second generation and 

.'••♦'having been active in U .^ p o lit ic a f  struggles'and community work

prior to emigrating to Canada in 1971. I admired the writings of many 

of the participants, but*I had never met most of them, being personally
* s

acquainted with only three Canadian informants. As the interviews
 ̂ a.

progressed, my in it ia l general enthusiasm was increased by the specific

impact of the dialogue'on each informant; this feedback served to

motivate me further in gauging the quality of the participants’ un- ?

folding responses. On the other hand, there were several instances in

which my negative thoughts and'feelings about the social role of

psychologists slipped'into discussions, for example, in t'he interview .
:  •

with FE. Furthermore, I sometimes was defensive when contentious issues 
; . . f . " 

arose. Lastly, ih the situation where an informant refused to be
•

taped, I found myself struggling to deal with my annoyance as well as , 

the'informant's resistance. <*
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„ _ Chapter Ten

Overview and- Recommendations
, - f ;■

In this chapter I f i r s t  review the main findings from the in ter- 
/  »

views with respect to the origins and future of community psychology,

^the evolution of the subdiscipline in Canada, the informants' percep-
\  s

tions'of the status of the research relationship in community psycho- 

logy, and their views qn the ..prospect for reform of research practice. 

Then I compare'the interview results with the findings from Studies 1 

and 2 to answer the question, does the evidence from report-writing  

.-practices indicate researcher domination in fa c t, or have researchers
t  ’  ■. .

actually provided more democratic control and social exchange than 

authors’, descriptions would suggest? The chapter ends with a discussion 

of the informants’ suggestions for remedying the discrepancy between 

community psychology ideology and research practice and includes a , 

synopsis of'ralternative models'for community research. ^

Interview Findings 

The informants indicated that community psychology in the U.S. 

owes its  formal emergence as much to the founders' search for profes­

sional autonomy due to frustration with psychiatrists' domination of 

mental health care as to the opportunity for the expression of their 

social ideals.- In addition, they reported that the subdiscipline has 

lacked a theoretical base, yet has always been committed to a strong 

foundation.in "hard" research. The informants viewed the conrnitment to
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rigorous*. research as essential to attain legitimate status and'power

in academic psychology. Although conmunity psychologists have, been
v \  

ambivalent about a ff ilia t io n  with both general and c lin ica l psychology.,

they di.d not adopt the Lewiflian. approach to social’ research, bedause 

they were not trained in applied social psychology but. in c lin ic a l.

The informants identified several conditions necessary fcr'the  

growth of community psychology: development of its  theoretical frame­

work, greatly expanded practice of collaborative research with com-

munity members and professionals, and societal suppdH for community
*

* — •

goals. They expect<the fie ld  to continue to focus on prevention and 

competency-development, public policy and citizen development, and 

stressful life-events. They foresee expandedopportunities for col la -
'N /*

boration with behavioural medicine, further influence on c lin ica l ' 

train ing, and dissemination of community psychology concepts in other 

subdisciplines of psychology. While most were optimistic about :the 

subdiscipVine's future, four founders were not. Overall'the informants 

were concerned.that community psychology's identity might be lost be­

cause of its  diffusion across psychology and its  susceptibility to co- 

optation by more powerful subdisciplines.

As the Canadian informants reported, UtS. community psychology
\

dominates theory, research, and support networks in this country. The 

American ^informants knewvery l i t t l e  about community psychology in 

Canada, but they .invited a more in fluentia l Canadian presence. The. 

Canadian informants observed the same historical tension between applied 

social psychology and community mental health in the community psycho-
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*v

ogy practiced In the two nations. However, they identified specific 

differences that originate frpm the particular social context of^Cana-
i ,

dian psychology-; Prior to the recent emergence of a national model for 

clin ical psychology, applied training and practice varied considerably 

according to local conditions; applied psychologists are scattered 

across ^he-country, often in government positions; psychology is not a
t

powerful lobby in Canada; and the CPA section is a re la tive ly  young 

organization-.. „ Another Canadian characteristic is the lack of coopera­

tion and of'movement toward rapprochement between anglophone and franco-
* ‘ ’ v

phone community psychologists. -

When asked to-consider the research relationship from the abstract 

perspective of philosophy of science, the ^informants were quite c r i-
N.

tica l of positivism, psychologists' epis-temological foundation-. On 

the other hand, they claimed that few colleagues were knowledgeable 

about the new philosophy of science which supports the notion of . 

observer-observed transactional influences on research. The informants 

. contended that rig id  adherence to the natural sciences paradigm has 

• resulted.in the method defining the problem instead of the reverse. 

Ecological va lid ity  is the primary issue in community- psychology re-'" 

search, they argued, ip that generalizability from a study depends on 

empirical "Knowledge of its  particular social, context. They pointed out, 

however, that the prescription's of the experimental psychology labora­

tory affected community psychology research too, resulting in a science
wJ \ A

gepceti^to^the production of "hard" data and in- research reports from 

which "soft" data ( i . e . ,  the research relationship) are excluded.
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. Regarding the matter of research ethics, the informants agreed 

that community psychology should continue to develop its  own ethical 

practices based on the subdiscipline's core values. Yet th e 'p artic i- 

pants also observed that, pragmatically, sound ethical practice pro­

duces sound research data in that community member̂  w ill cooperate i f  

treated as collaborators. Accordingly, in the ir view the research 

relationship should be grounded in a non-hierarchical, b ilatera l ex-

change which nevertheless is Jnot equal, because of researchers1 social
{ *

role in comparison to other citizens.
1

On the othet* hand, when! the informants reflected on the concrete
i

re a litie s  of research practice, they-reported that the philosophical 

ideal of collaboration 'in fact is imperiled by the natural sciences 

paradigm's domination throughout psychology departments and universities. 

The behavioural norms:of superior-subordinate relations between re­

searcher "and human subject hold dominion across a ll subdisciplines;

consequently, the power of the scientist-professional appears threatened
. _  >  • -  1 ■'

by a collaborative relationship^. Secondly, the informants observed 

that adherence to the mores of the natural sciences paradigm remains 

community psychologists‘ guarantee of legitimate status within North’ 

American psychology. Moreover, the driVe for legitimacy is unabated, 

given the subdiscipline's tehuous s£apus in academia. The principal 

cophng mechanism for community psychologists, in the informants opinion, 

has been'to focus on one's own career development as opposed to the  ̂

subdiscipline's ideal of community development.

i
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Psychologists1 .careers re a lis tic a lly  are devoted to the produc­

tion of marketable research, that is , studies that ensure tenure and 

promotion according, to the "hard11 .science c r ite r ia -o f the experimental 

model. The-vinformants reported that publication pressures are most
N

pronounced on non-tenured commurrity psychology faculty. To meet these
a t

demands researchers adapt by avoiding collaborative research altogether 

, or by minimizing community participation. With over* two decades of 

this pattern, community psychologists have perpetuated a mode of re- .

. search practice that.is  not only antithetical to the core values of the 

f ie ld  but reinforces entrepreneurial striving for individual achieve­

ment. Thus, many informants believed that their colleagues’ cult of 

career advancement and professional power m ilitates against the potential 

for collaborative research.

Nonetheless, the informants were undaunted in their exhortation
< -1

for reform of research practice. They argued jthat, i f  the ends of
**

community psychology are conmunity development and empowerment, then the 

meaĵ s must be cooperation and “constituent v a lid ity " . The informants 

consensually agreed the research relationship in conmunity psychology 

needs to change in practice and in research reports. But only a few
■7

regarded a paradigm sh ift as essential; the majority tended to retain
v 1 ?

the natural sciences segregation of the social research relationship 

from methodology and data.

True to the ac.ti on-oriented values of their subdiscipline, the 

informants freely identified specific remedial interventions that could 

be made in the community of conmunity psychologists. In fac t, several

*
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appeared quite w illing  to actively participate in a comprehensive 

po litica l process to change the nature of the research relationship.

Significance of the Three Studies 

The results of the trend analyses of research practices in com­

munity psychology and c lin ica l psychology raises, the question, how much

the results from S trates that v irtu a lly  the same

construction of roles in the research relationship has occurred in 

coflfnunity psychology as in research by clfhicaT—psychologists. The 

findings confirm the assertion that h istorically  data sources in human 

psychological research have played a subordinate role in a social 

process by which researchers have exercised authoritarian control.

Authors of studies in the two community psychology journals re­

ported almost as l i t t l e  active,participation' by data sources, feedback, 

shared use with citizens of research findings, and acknowledgement of 

citizen contributions as did JCCP authors. JCP authors primarily and 

AJCKauthors secondarily used the term "subjects" less and provided 

more information about consent than the ir JCCP colleagues did, but in 

the main thesformer continue to use the questionable term and to neg­

lect specifixation of consent. In short, community psychology has 

emulated the parent's behaviour in employing a depersonalized report- 

writing style. Moreover, neither the parent nor the progeny appears •

to be changing its  conventions of report-writing to be more harmoni­

ous with its  core values about humankind. In fac t, the informants in
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Study 3 acknowledged that this well-established practice reflects both 

a habit strongly reinforced by the culture of psychologists and_ the 

rea lity  that human subjects have played a constricted-role in a highly 

institutionalized relationship.

Even i f  the role-participants in the social transactions of com­

munity psychology research had been exchanging resources and sharing 

gontrol in a partnership, the traditional pattern of report-wri ting 

would-create the opposite impression. That is , there is a fundamental 

discrepancy between authors' formal accounts of their investigations

and their informal accounts of the social processes saturating their , -------------  - f '
work. This find'ing corroborates the previous evidence on community

psychology research practice garnered by Munoz et a l . (1979) and

Trickett et a l . (1985). Taken together, these three inquiries_demon-

strate that psychologists are just like'natural scientists with respect

to conformity with traditional norms of objective report-writing. As

Gilbert and Mulkay (1981) have shown in their study of biochemists,

scientists' research reports are carefully constructed pieces pf rhetoric

from which the social context of their putatively objective inquiry has
%

been expunged. Recent sociology of science has also shown that 

scientists rely on this trad ition , because i t  ensures their sc ientific  

legitimacy and advances their individual careers (Mulkay, 1979; Whitley, 

1981). The community psychologists who participated in Study 3 amply 

reported that the same phenomena have operated in their workaday world 

as w ell.
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Furthermore, the-discipline's Wagons for "proper" report-writing  

have served as a very powerful dynamic in the socializa'yon-of present 

and future researchers, as the informants' disclosures attest.: Poten­

t ia l authors for psychology journals'and tens of thousands of student- 

' apprentices basically have had only one model to follow in writing  

reports of human research. But, comparable to the implct in the natural

sciences (Whitley, 19S1), psychological jc^rnal^reports demonstrably; 

shape the quality of subsequent human research (Adair et a l . ,  19S5; ‘ 

Carlson, 1971). As one,historian Gf psychological research practice 

'observed, " It  is in the early stages of the growth of a f \e ld  that

fundamental directions of development are laid down and that traditions
<

are established that become im plic it models for la te r generations" 

(Danziger, 1985, p. 133). Consequently, i f  community psychologists 

desire to integrate their ideals with their sc ien tific  mores, then, as 

T ric k e tte t a l . (1985) asserted, they must change.the way they describe 

how they practice human inquiry as much as the nature of the research 

relationship its e lf .

'  Recommendations for Action 

The following ecological strategy for altering the research re la ­

tionship in community psychology derives from the suggestions of the 

Canadian and American informants. The strategy is intended to be a 

p o litica l process, and its  rallying cry is , "Describing the research 

relationship and practicing collaboration yield better data." While the 

informants wish to see less slippage between "the lip  -and the cup", 

they also wish to preserve th e ir sc ien tific  legitimacy and, therefore,
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construe sc ien tific  rhetoric as more persuasive than ethical appeals. 

In addition_to an overall action plan I summarize basic.guide!inesyfor

community psychology research in which sc ien tific  rigor is redefinetiT'"'
• m •

Underlying thfe recommendations are the following belfefs. As long a£ 

community psychology imitates the natural sciences paradigm, t t  w ill
A

remain a low-status movement in psychology^ To' improve its  status it '*  

needs to play by a d ifferent set of rules. Should community'psychology 

integrate methodology with the social aspects of the research rel-a- 

tionship ...apd sh ift to a 'transaictional paradigm, * it  would thuly take

an avant-garde position, showing the way for the rest of thie^discipline
, - * * .'■<

Relative to other subdisciplines,' community psychology is particularly  

well-placed for such a move, given the transactional nature of its  

^theoretical concepts and'the richness and scope of i ts;-research ex- 

periences. -
«

Plan of Action ‘
t w

The f ir s t  step is the creation of a setting conducive to the free 

exchange of ideas about reconstructing the research relationship. An 

international conference should be hfeld, separate from the annual 

meetings of the national organizations, fo r the purposes of fashioning 

a social policy for the organizations, outlining curriculum guidelines
A

for professional train ing, and setting standards for the ethical prac-" 

tice of community psychology research. In addition, the organizations
' • s.
'■ a A

should construct the equivalent of a public accountability committ^e^ 

which features consumer representation. Members of the Division 27 

executive and of the CPA section can then develop-plans relevant to
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the ir respective organizations.

A further step involves changes in the journals.-. In the cases of . \  • 'v

AJCP and CJCMH the ed itoria l boards should devise and publish a set of 

guiaelines for authors and reviewers that is consonant with tne 

previously-created policy on the research relationship. In the case of 

JCP the  ̂editor can in it ia te  tnese changes independently. At the least 

authors should report the gender, appropriate t i t le s ,  and the roles 

‘ a li participants played in the total research process, as well as the 

type o f. transactional unit in which they interacted. Authors should
^ t  '  '  »

describe vthe /setting, how entry and consent were obtainedf :how and what 

feedb ack 's  given-, and the uses of th'e findings (see Trickett et a l . ,  

19S5). All the journals should encourage the publication of qualitative  

as well as quantitative research, provided authors describe how the 

research--relationship developed in their investigations. I t  would also
j*

be desirable for the_journals to.-publish exemplary research artic les  
. >'

for emulation. ' .
).

 - _• Ttvi-rdly, academic cO'nnunity psychologists may need to a lte r
• T-* I** >* •

the form and content of graduate training in several criticfaTfrays '

r4‘ (see Kelly, 1984). The curriculum might include some interdisciplinary  

tfajning-, sfnce cultural anthropology,, sociology,v and social work
■ -T '  •'

‘ ,

already have -traditions of collaborative research. Exposure to
v  * , v j # ' ' '  .

♦ %.

modern philosophy of science, social ethics, and c ritic a l theories 

^ of society is alsa.'de'si cable, -so that students develop an appro­

priate-sensitivity^-to the'^ideological and social" constraints im- 

pinging on-their practice (see-Sarison, 1981). Two changes would help
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*r -**•

to fa c ilita te  the development of a ne# generation of..graduate students
* ♦ *" * C »*>•*•*

with an alternative set of values: (a) they‘should be irfinersed in

communitv ac tiv ities  from the ir entry into-fpaining; (b.) ..they should 

be free academically to pursue qualitative research. ^  reform of pm-

,-ir 'munity psychology training may erftail some modification of department
.. -  <

and university norms. HenceY,commuTrity psychologists should attempt-iio 

secure recognition of-the facf"'that "the fundamental differences between

■field "and experimental laboratory research need to be. taken into' ac-«r'
count’ in-the .context'1ST decisiehs abtqut academic appointments and tenure

■»><£>■ ^ * > . . .  w
'(see McClure e t fa l . ,  1980’1. Infaddition^ each trai'iffng programme; 

should create community advisory councils to assess a ll community re-,,
-» ’ ^ r  - V  #■

search Jn accord with the host community’s standards.y
**’" ■>- * —’With regard to the discipline as a whole, community psychologists

should press for integration of ethical staifSards-jvith report-writing
, *  S

norms. Secondly, the appropriate boards and committees of. the national 

organizations should be^asked to Investigate how we],! a ll subdisciplines
*** * * it-—

of psychology <tfeet the discipl ine^s espoused' ethical values in terms
/< • • " V «

of their-Vesearch practice (see Adair et aT., '198?}. *
*=•' A* r‘ -■* -**

Reconstructing the Community's Role   ^

As noted in'Chapter Four,'S’ social ecology for community psychology
- * /T*-

i '  ̂ \
research has been notably absent in the subdiscipline. The role of com-

. 7 *

munity members?™ the research relationship has been subordinate, con- 
--- -  s

'tradicting community psychology ideology which calls for active p a rtic i­

pation and^professional accountability. The two sources of evidence 

presented in this dissertation provjde further substantiation of the
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historical- status of human subjects in community research. ATthough a 

few examples of collaboration appeared earlie r in the subdiscipline's 

history, only recently have there been systematic attempts to develop

avtonceptual framework and practical guidelines for an approach that
-

reconstructs the resî fcrch relationship along collaborative lines (e .g ., '  

D'Aunno & Price, 1984, 1984b; Munoz et a l . , -  1979; T acke tt et a l . ,

1985). .

Many of the participants in Study 3 were eager to redress the*- 

contradiction between their ideology and research practice; in fac t, 

there is no doubt that a groundswell of support-forr^refornuof the 

research relationship exists. While the informants' comments contribu­

ted to the^ollpwin^ formulation for reconstruction, it.drainly*emanates
*st'* A ' -  * ■

from the perspective employed throughout-this dissertation. .<■
t*" *

Community psychology requires a paradigm "that integrates the

social processes In trinsic to community research with revised concep-

tions of scffentific methodology (see Argyris, 1980). I f  community

development and empowerment are the goals of the subdiscipline's in ter-
v

ventions, then its  mo'de of inquiry should re flec t the nature of these 

aims (see Trickett, 1984). The issues of-entry and ex it must be^re- 

garded as an important component of sc ien tific  method in this context.

■ The' new paradigm draws its  conceptual strength frdm a coalescence of 

the transactional philosophy of science, the social psychology of the 

experiment, and modern sociology of science, which demonstrate that 

observer and observed are engaged in an ongoing process of mutual 

inflyence.
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£

In reflecting on the ir Crestwood Heights study Seeley et a l .

(1956) offered some prescient comments^on the social ecology and trans-

actional processes found in 'th e ir  work thatiare highly relevant to the

nature of the research relationship, in contemporary community psychology.
^  **■ •• *A-’

The authors noted that researcher and data source influence each other 

in „subtleeways, comparable to the transference and countertransference *
' * *" r .T*

phenomena sacid to occur in psychotherapy. Hence, social science, they 

argued, is necessarily relational and communicative, not s tr ic tly  ob- 

jective an<f de-teched. Secondly, 'they pointed out that their extended' 

research.presence had ripplej^ffects on^the" community at several leve ls ,'- 

including neighbourhoods, school s ta ff , and-"6ommunity leaders. But 

they were"uncertain as to^-whether these effects in thg--.long run were ' 

helpful or harmful. 'T h ird ly , they compared the social role of community

research-change agent to the priesthood in that scientist-profes'sionals
.?■ 'r-'

make'inoral and ethical judgements while designing and implementing
■»v'

social interventions-on the basis of presumably objective sc ien tific  

knowledge. C-learly, Seeley et a l . implied that the traditional contep- '
i f  •

, *

tfon of rigorous research was inadequate tfr deal with the complex social 
c > ' >-■

processes inherent in community research. &

I t  has been̂ common practice in community psychology to argue that
\

the natural science^ paradigm of experimenter domination is appropriate^
j  ■' „

to laboratory studies but very often inappropriate to community research.
md'- f- **

But this,perspective assumes that laboratory "research is aseptic, unaf-
* ' *  -r ^  •'

fected by scrfcial processes that can dramatically affecir the vaO.idity*of
; r

the inqdiry; in short, i t  ignores the lite ra tu re  o f the stbcial psychology
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of the’ experiment. Moreover, the subordinate role that human subjects 

have played (in recent decades is not an inevitable feature of„.psycholo-
V  ' '■ *  ' "gical experimentation. The widely accepted hierarchy of experimenters 

and "human subjects" is unjustifiable in terms of community.psychology's
t *■

core values, and the metaphor of exchange relations is applicable to
-

all community research methods regardless of the inconvenience to the
 ̂ .'t

researcher. „ '* *
V ‘ *. *

D’Aunno^and Priest(.1984a, 1984b) liave.'^escribed how research
* *‘:T- *•

•'methods d iffe r  according to’"three dimensions: t i^  degree ofaicdllabor'a-

^  tion with community Members, researcher control, and social action- 
-  j r  >•V. < *
orientation. The approach I describe beiow departs from theirs by* *  T -ILi.

1 .^ assuming that human subjects are not restricted to the rri3£ of data
*  i  *■ '

source. Two main -alternatives- to the trad itiaaal research relationship 
*can be id en tified *{c f. Arg^ris, 1980). Both alternatives are based on

A.-

<* TJ.

t#

the notion o f icommunity psychology ^search as a social intervention.
'

That is , research is a transactional process of specific procedures j  

cooperativel^employed in a specific human context.
i  . 'V**

In one alternative model researchers apply a pre-packaged pro-
j* A,

gramme to Striven setting, attempting through individual’ and group
<

interviews of key people in the setting tab- persuade the potential 

participants to support the project fu lly . This support is viewed as 

essentfa-1 for the acquisition of reliab le and valid data and for the 

prevention of community and/or organisational resistance. To illu s tra te , 

Grant and Grant (1970) reported.the efficacy of using pee r*-intervi ewers 

in community5studies, and'several well-respected researchers hav§

.x * ■ —
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stressed th£ importance of providing ongoing feedback about research 

results to the host'system.{e.g., Cowen, 1978; Moos, 1979; Shure, 1979).
W>

*\
In this model researchers retain their power and authority over the'

- ;  v  k r .

design and analysis stages; they offer participation'but riot shared 

control, (e.g-.-,-Chavis, Stucky, & Wandersman, 1983). . ~ ' •
*rr ^  *%*•  I

A second'alternative modql involve§ research that is distinguished-
*

by jo in t determination of an investigation from conception to feedback 

stages, reflecting researcher openness 'to basic and not merely* super- j

ficialchanges suggested by the host community (e tg ., Gottlieb & Todd, ^
4' ^ * * '. 

1979;«KelTy, 1984.; Trickett et a l . ,  in press). Under the terms of- t h is -
- *u . '  ' r **

mode clients of coranunity. mental-health' centres, for instance, could
, -' - .♦ • <  ̂ ■ .

des.igh axid administer th e ir own surveys (Dinkel et a l . ,  1981). -Inves- 
>» ^ ^  •“

.ti'gatorS* can fa c ilita te  the-fu ll participation of community-, members 

during a ll phases of community research by employing different types ~
; ■ f  _ —

of participation (Davis, 1982). In this model'£he underlying'proves-
- * 4T *"

sî onaT power base shifts to community co-ownership*, because this type .
- * y. -  v

of cooperation .is more harmonious with the concepts of cit>zen-,'empower-

ment and community development. However, whether the research inter-*
■,<:* -
- action involves a hierarchical relationship or a true exchange.among 

equal contributors depends 'On how much real power and control citizen  

participants possess (Nassi, 1978; Rappaport, 1981^.
4 '

Neither of these models precludes the use of experimental con­

tro ls  in the s ta tis tica l sense. As some have noted, collaboration and 

sta tis tica l control are not mutually exclusive^(Fairweather & Tornatzky, 

1977; Campbell, 1978). Rather, what is to be avoided is the traditional
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manner in which experimental desfgfts have b\en carried out in human\  JC
settings. According to this view, so long as\iuman data sources have

? V.-

some collaborative role to play, then s ta tis tica l control can be
V  -  \ " 1 *" ■*

achieved and community .psychology ideals-«an lie  approximated^-. Ofi the 

other hand, some psychologists contend that not -orfty must the research 

transaction change but so must its  underlying Conceptions of scien- 

t i f ic  method (Gergen, 1982; Heehl, 1978; Sarason, 1981).
\v

X
*

T  ̂ -w 1■y •».'

V 'v *
"A. .  ̂ '

   i •,
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Chapter Eleven 

Interpretations and Future Research

The informants' recommendations for action and existing a lte rn a -;-
> v

tives for cooperative community research signify that, i f  community''-’ 

psychologists wish to rectify  the historical discrepancy between'their • 

ideology and research practice, they must implement comprehensive',
v »•

systemic changes within their own culture. Community psychologists ■' 

need to create and apply a social policy concerning the research‘re la -
7

tionship, a development which requires corresponding changes in their 

professional role to one of sharecf power and genuine professional, 

accountability to the local community. However, in any social system 

there are complex sources of resistance to change that must be account 

ted for i f  an action plan is to be successful. In the case of community 

psychology, as was repeatedly-evident in the interviews, resistance 

emanates from the dominant sc ien tific  paradigm, socioeconomic factors 

in academic psychology, community psychologists' professional ro le, and 

the interpersonal dynamics associated.-wi.th these interrelated ideological 

and social structures. The chapter, conclpdes with identification of 

some directions for further investigations.

Resistance to Change 

T h e 'firs t source of resistance derives from conrnunity psycholo-
i

■gists' adherence to the natural sciences paradigm. The experimental 

tradition of contemporary North American psychology has dictated a 

subordinate role for*human subjects. Furthermore, since World War I I
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\  • '  . ' . 1 9 4  r✓ % •< ' • *
*• *

there has'been a dramatic increase in reliance on deception in human 

researchy and the impact of the codification*o f -ethical principles for 

research is highly questionable. Prediction and hierarchical control 

have prevailed over process-oriented communal inquiry. In the quest 

for>“hard" as opposed to "soft" data and for the culturally-esteemed 

powers of the'natural sciences psychologists have denigrated the in ter- 

personal processes in trins ic  to the research relationship.

Enculturated^as they are ,in this ideology but espousing c o lla --*- ' 

borative Values, community psycholog-tsfs have had* re la tive ly  few 

models of researchers ..practicing non-hierarchical, communal research. "** 

Instead, many founding members of the subdiscipline, promulgated the 

value of injmaculate objectivity and prescribed the natural sciences 

paradigm foe-future generations (e.g..^Bennett et a l . ,  1966)... But asjone 

cotimunity psychologist pointed out, "The ideal of this model is one" of 

objective'tester of re a lity , with the data of a value-free investigation"" 

objectively gathered and applied dispassionately" (Rappaport, '1977,-p..^
“> "W. **4

30). ' ‘S im ilarly, community psychologists have scrupulously adhered to 

objectivist canons of writing research reports. As instructed by the 

APA publication manual, authors exclude description or even mention of 

the "soft" factors enveloping human research. The interview results 

indicate these conventions are strongly reinforced by unexamined edi- 

"torial and reviewer norms.

_ The' informants also reported that they conformed to the norms of 

the natural sciences paradigm in order to establish and maintain com­

munity psychology as a credible subdiscipline in the eyes of experimental

■*\
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psychologists, who have-•dominated psychology departments. Community 

- • psychologists continue to emulate the traditional mode of professional

control of the research relationship, because i t  is associated with - 

■ the*' standard -cyfteria for promotioh and tenure. Although community

** - psychologists’ orientation is to practice fie ld  research, the social 

structure of their occupation is such that they are compelled to bring 

* to the fie ld  the laboratory model and its  strictures regarding the

Vesearch relationship. '.GadTin and Ingle (1975) te llin g ly  identify the
t _ -C

x '
implications-of this established pattern:

. . .  ^

c -  I f  one brings to fie ld  research the same notions
t v
. v - ‘ of  science that wgre born in trie ‘laboratory, then

only the setting for research w ill have changed.
“ _,:Tyv r, *•

If*'is. not iff!' sett.iRg-*>f research that needs to
'  vx  i. ^  *5 '

^  ■‘n ^be changed; but nature of. the research re’fa-
5̂̂  < k vi* . _ — *

• tionsh-iPi- on throne hand,-and our. consciousness
-  '  „  S c .  ~

of*that relatT^rrsfilo',-on the other. S(p..-10Q8)

Because fieSd research' c o n s u m e s a s -£ h e  informants noted,
• va** v  -o-

w and "time fS mon'ey^^communitv researchers are punished for devoting

energy to "entry ana exit^^ssses.^,Tn short, the po litica l economy of 
■***- -r-. *"■ J ̂

-"•academic psychology m ilitates 1fga4nst the practice'of community psycho-

log ists1 core yaJue f̂. ^ Thus, a<ftancemen£'‘o ^  frcTth .-the fie ld  and ind iv i- 
*'1 ~ - ~-
-x-’t^duals ’ caregrs is--,] inked to conventions lof methodology, research ethics^ 

and*-publiShing, £  finding that eorrespbods-to^ecenfc studies of natural
' ■ V JL.

r“- ^  —

' sc ientists’ investigative practices (see-Kndrr-e't_ a l . ,  1981) .

-x »
*9-

'-HN
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A related problem is that in psychology's professional training  

programmes research has been segregated.from professional practice; as 

a result, enculturation in the conduct of any type of human inquiry has 

been under the tutelage of the-traditional faculty structure and aca­

demic curriculum (Price & Cherniss, 1977). Graduate training has 

tended to concentrate on experimental studies of individual behaviour.

In addition, as the informants observed, graduate student research in 

-community psychology generally has had to conform. to"what'~e*peri mental 

psychologists deem is an acceptable thesis "or dissertation^ The result 

is that the subdiscipline's basic values get ignored in the design, 

implementing, and writing of graduate researches. ' Thus, from the forma­

tion stage of their professional development apprentice community 

psychologists learn that the research relationship has low sc ien tific  

status.

A second source of resistance can be found in the role of the 

professional social-healer. The historical basis for professional 

training in community psychology and its  original role definition has 

been c lin ica l psychology’ s .scientist-practitioner model (Rappaport, 1977) 

The interview results demonstrate that not only did community psycholo­

gists avoid a ff ilia t io n  with poli-ticaT activists and curry favour with 

the sc ien tific  side*of psychology, but, trained orig inally  as clin icians, 

they also aspired to the equivalent status of psychiatrists.

The primary professional opportunity for community psychologists 

was the domain of community mental health-: But c r itic a l inquiry has

shown that the_movement never actualized the ideals of community p a rti-
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cipation and professional accountability (Chu & Trotter, 1974). Rather,
* ^

community mental health practice involved professionals playing the role

of experts benevolently dispensing solutions to the community (Denner & 

Price, 1973). Mental health professionals have functioned like  entre­

preneurs in expanding their monopolistic power over presumed objective 

knowledge (R e iff, 1974). Shared expertise, in fac t, ha_s begn a ra rity  

in the history of the professional-laity relationship (Lenrow & Cowden, 

19S0). _  ^

. As social actors in the community mental health system, community 

psychologists have also had to cope with the structures and interpersonal

dynamics in trinsic  to the bureaucratic control of community l i f e .  On

the one hand, community psychologists have stressed the importance of 

community responsibility (e .g ., Bloom, 1973). On the' other hand, many

founders designated.their professional role as "retaining control and v

decision-making power" (Bennett et a l . ,  1966). During the sixties and 

seventies this contradiction was actually played out in substantial 

professional resistance to active community participation'(Geod&tein & 

Sandler, 1978; Zax & Spector, 1974). Hence, cotmunity-psychologists' 

ideology has conflicted with the social reali'ties they encounter in 

, *v attempting to apply their values; bureaucratic rather than communfty

.control became the theory-in-use (Rappaport, 1981). However,'this kind 

of human relationship could result _in “iatrogenic" effects (c f. I l l ic h ,  

1976). Healer-caused harm can occur when community members' potential
4

for autonomous coping, natural healing, and the development of personal 

and collective competencies are obstructed (Walsh, 1984).
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In summary, community psychology's ideals of community develop­

ment and democratic-partnership can be thwarted by the roles of scien-
i _

t is t  andjiractitioner as they have been trad itionally  conceived and

practiced. Actualization of the values of shared power and control

- in the’research relationship requires that community psychologists guard

against the seductive effects of these cu lturally  esteemed roles and of

the equally strong attraction of individualistic career advancement.

To successfully counter the "arrogance of expertise" and practice the ^

value of "popular knowledge" community psychologists must' redefine

their social ^roles and reshape th e ir own'institutional structures (c f.

McClure et a l . ,  1980; Tyler et a l . ,  1983). Otherwise, professional

’ domination of the relationship with community members w ill persist.

On-the otner hand, some countervailing trends can be identified

that might fa c ilita te  the development of a cooperative research paradigm.
/

The principle of collaboration has attained a high degree of v is ib il ity  

in community psychology currently, due to textbook coverage, a few
V

i-
artic les , and recent addresses by Division 27 presidents. In addition, 

Lewinian ideals seem to be reviving (e .g ., -D’Aunno & Price, 1984a). But 

perhaps the most significant trend is the receptivity of the Division 27 

executive committee to the recommendations concerning journal policy put> 

forward in the preceding chapter. As reported in Chapter 5, -A^tP's 

instructions to authors now include the necessity for identifying "entry 

and exit" issues with respect to the research relationship, such as 

informed consent. I f  the informants' prediction is correct,, then re­

searchers1 practices w ill change accordingly: Moreover, within psychology
- s

c
\
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in general there seems to be an increasing appreciation for a transac- 

tional approach to human research (e .g ., Gergen, 1982; J. Gibbs, 1979) 

which, i f  i t  continues, can only provide important sanction for the 

subdiscipline.

Furthermore, certain developments in North American society might 

also contribute to alterations in research practice. Proliferating  

self-help groups are demanding active participation and meaningful feed­

back as conditions for-4heir involvement in social research. Secondly,' 

with the spread of cooperative management strategies that stress worker 

participation, such as quality c irc les, throughout governmerrT'and in- 

dustry both managers.and workers w ill come to expect congruence between 

their management style and the model of inquiry investigators employ 

(c f . 'Maccoby, 1973). ' 1 *

" .  ̂ Directions for Future Inquiries

The results ofi*'the dissertation provide a substantial degree of

new information about the evolution of community psycnology -ahd its

complex base<of-ideological factors and socio-economic conditions.

The findings also suggest areas for future investigation within the 
v /■ -

subaiscipline and other scientific-professional institutions. In this <

final chapter I indicate how the present resultbyadd to existing know-

ledge and identify some directions for-'further inquiry.
s    *

Aside from the work of.Babarik (1976, 1979), who deals with Line's
w

effo rts , there has been no prior historical study of the formation of 

Canadian community psychology. The interview material reported here 

p artia lly  f i l l s  the knowledge gap, but i t  is-evident that,-w;rrile the 

social history of the subdiscipline can now be written to some extent,
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more investigation of .its roots, present structures, and future develop­

ment is required. The results demonstrated that the most in fluentia l 

anglophone and francophone community psychologists are-uninformed 

about both their historical antecedents and the type of community 

psychology practiced in the others' culture- In additip&r* there is no 

agreement as to how community psychology w ill evolve in\Canada due to

-- the lack of cooperation between the, two language groups,Vhe unresolved 
**'* \ \  

tension about differing orientations to pommunity psychology- U - e . ,

clin ical vs^ social) , -and U.S. domination organizationally and fdeologi-

.<•' ca lly . Consequently, the identity of Canadian community psychology re-
' *'\ /  

mains unformed and its  organizational health questionable. However,

further social historical research could contribute t</the growth of the 

*■ subdiscip.1 ine, i f  the inquiries were cooperative ventures between inves­

tigators and community psychologists and the findings wereintegrated

with the existing organizational; structure.
‘ <  *

■s ». Sipce the primary focus of the present investigation was the re- -
* ' /

* * ‘ x ——
search relationship, the., his to ri cal' information colTected on the idfeo-

  ' —- ^  ‘ ^
* logical /and organizational development of U.S.\ community psychology ,

\
-represents but one contribution to a .nascent body of knowledge^ bout

* v' " 'i
1 ^ community psychology's evolution. Yet in some cases the interview data v

r

-"contradict the findings from surveys done on-^U.S. .community psychology
s '  ‘ ~

by Moitola and Hersch iftT981j:-and Elias and. qolleagues (T981, 1984). 'The

^following areas, as a resu lt, deserve more in-depth investigation..
y  - ,  ^

-  F irs t, the- roles of the two community psychiatrists Lindemann and Caplan
v ' - v r  

were more in fluen tia l tharv^extant accounts in  corctounvty psychology text-
• * ̂ O

, >  ̂ .. ^
* ^  * *

" /  " ^
  \
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f -
books have indicated; s im ilarly , the role of Boston University's o r i­

ginal training programme hasrSeen underestimated, Secondly, the contri- .
♦ w~-

butions of the' players laying the groundwork for the founding conference

should be studied, as th e ir  experiences would provide valuable his-
r *' v

torical material ^

One of the majop ib'ebes o f'th is  in q u ire s  the^.tension between
■* 7 ‘ ■ * '* ' ’

community psychologists and .gtherigroups, whether c lin ica l or general 1
>■»* «‘*V. t.‘ , ►" *. *-f' • *  '* ■V" •> *• .-*•

psychologists, psychiatrists, or s d c ia l^ c tiv is ts . Inasmuch#as these
~ -v*- ■  ̂ ' •*'" ■ ■ '" * * 1

tensions currently beset .the- subdisc ip lin e , they.^1 so deserve further 
. <■. ,*•’  n. * •

scrutiny. The entire'evo-lutiorrary -scope of community psychology has
sX y  ....

been intertwineddwfth its  parept.subdiscipTihe, c lin ica l psychology.
- . • v  r  .* * -< ▼• ■' , ^ .» - 1' . *

in  stance, i t  was' apparently -crucial--'that C.C. Bennett, a prominent 

c lin ic ia n , played'Vuch a^Key-hole atc'the Boston Conference. This in tra- 

disciplinary^relationship wilJ ^perSist, but its  dynamics a ^  changing
J.' -*' ** C t y

..context have been insuffic iently  examified. Other c r it ic a l relation-'-;-f
 ̂ % »' m ' /  •

ships jn  community psychology's history were contacts with po litical 

-activists and "Haily ^interactions with general-experimental psychologistsy
4

vyhose appnpval community psychologists vigorously sought. Information 

from these actors in  the subdiscipline's historical drama, would enrich
— ♦w

extant accounts and also “provide new material on the organisational 

development of modern psychology in general. -
,A i 4

An additional area in conmunity psychology’s evolution begs further ,
■v„

inquiry. The historical status of women in the subdiscipline has been 

subordinate, as the fa te .o f Lulleen Anderson and the individualism of
V V1 * -

the male founders show, {kit fu lle r  investigation mtghtjpore specifi- **"

T****
^  •
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V

cally identify what the past and current imped fluents, a re to wonten * 

conmunity psychologists becoming more in fluentia l in 'the subdisciplinet 

Furthermore, how women researchers deal with the research relationship

could be investigated beyond the present findings’ relevance to
*■ < 

feminist methodology (see Reinharz, 1981).
i

This dissertation also highlighted t̂ ow patterns of historical

^•development in a^scientific subdiscipline are interrelated w4th psjEho-

logists1 beliefs about scieHtific/mefthod atrd report-writing, research »■
’■ ■ _  ̂ - *r -

ethics, and the»political economy of*university psychology department^,
** •

and with intrapersonal dynamics of identification . Lil^e M 'itro ffs  «
J  ‘ V -e” -

(1974) interdisciplinary study of moon, s c ie n tis ts th is 'in v e s tig a tio n

-• encompassed the philosophy, sociology,’’anthropology,. and * psychology of.
"  V  ’ . v  -V  *

sciendfe; i t  explored the socioeconomic basis of research practice. But

the^e do not appear.£o be any sim ilar, broad-band investigations’ of~
> ‘ -T ** *r

tv  ’ r-

psychologists in the lite ra tu re  to which th& pr'esent“findings can be;

meaningfully compared. Clearly, then, the fie ld  is wide “open for in ter
' N

disciplinary exploration. *
* y >

The results from the three studies coupled w.£th the framework 1 /  

employed — the union of the sociology of psychological, knowledge with- 

c ritic a l emancipatory psychology — provide like-minded investigators 

with a fe r t i le  orientation for assessing th.e ideology-pr#ctice dialecti 

in other subdisciplines and professional groups. As a few informants- 

noted, community psychology is not the only subdiscipline to extol its
i /

«•- core values; obviously, c lin ica l psychology is a prime candidate for
«* w

\  study. Yet- psychology in general professes certain ideals about

V
\ v
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humankind which can be empiricaf'V compared to research and professional

s - ' practices^ This would lead to 'c r it ic a l studies^of d ll applied psycho- 
. • V

 ̂ logy as welVas of core areas like  personality research,^.social and <•

r- developmental psychology, andtthe psychalogy of women. The burgeoning
*•. iv ry

•  > •

•>field of programme evaluation is a sim ilar subject for inquiry about ^ 

thff';.research>relationship. Lastly, the research practices of the mental
f S s v'

health professions, including social work, ^uf-sing, and psychiatry, 

alSo require c r it ic a l s c ru t in y F o r  exampte, i t  is possible that some t  

social work research does in fact re flect a coTlabortive approach.

*

In any case, this issue is clearly an empirical question demanding
\  . -  r - 

investigation. ' • "
~ • i ■< ;

■f
/ v

*

V

\  *
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APPENDIX A ■

Introductory Letter

I am a doctoral candidate in fche History and Theory of Psychology 

at York University (Toronto) with'a special interest in community psycho-

-  logy. As the enclosed curriculum vitae indicates, I also work in an 

out-patient children's mental health unit.

My# dissertation topic is the history of research practfce” in

"  "community psychology with a particular focus on the relationship bet-

, ween reS&archers and human subjects. I intend to rely on two sources 
< •

ofjdata: content analyses of published research reports and personal * •' ^ •
✓ %

r interviews of .influential cqmmunity psychologists.

fty purpose in writing you is to request your participation in an
*  _ ,

fnterview concerning the origins and future of community psychology, the

- philosophical and social ^poTitical nature of the research relationship 

in the subdiscipline, and the prospects for evolution of that re lation- 

ship. You were selected as one of 16 potential participants because of 

your editorial and-organizational contributions to the development of 

the f ie ld . > _

The interviews w ill be approximately 90 nrfnutes in duration,

informal and semi-structured to allow for open dialogue, and audio-

taped. I am w illing  to travel to your locatidn for the interview, and

I w ill provide you with written feedback on the interviews' findings upon • * • . *

completion of the research.

Your comments w ill be kept confidential and anonymity of quotes
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w ill- be guaranteed; before J ustf;an^‘material I w ill ask your permission

to.mention your (anonymous) comments in n\y dissertation. Once the 
. - * , > - » ' * > * *  ■«.

dissertation is f in a lly  submitted 1 plan.,to+deposiT the interview tapes
-•***' JL  ̂_ /> ^

aT tl»&»Archives of the Hi story-of* Amerrcan. Psycho logy, Akron,-OHio, ^ ~ 
~  *. - v  y .-- ;.- .;* . L

with whatever restrictions on their t)se^the^rtifipaTrtS~xequireM.

I f  you would like  more 1 nf^pation 'before*<ie<>iding whether to y 

participate, please advise me. I f  yod^rq^-i.ntere^ted now, please send

me a^reply indicating your location in September and October 1984. I f
■ **■ .* *

you plan to attend APA in Toronto, we could i^et there informally;

depending on your commitments we mighl^e atsle to.T=complete the in ter­
im- ■*

view then; please le t  me know i f  any of these arrangements^tould be* 

convenient for you. ■
^ -i.

Also in your reply I would appreciate your nominating the journals ■ 

you. regard as tfie most relevant to community psychology research and- 

your identifying any topics or issues of special importance that you would 

particularly like  to discuss.
£%

' Thank you very much for your coiTsiteration of my requests. While 

I appreciate how important your views are to the^uccess of my research

project, I realize how many demands thefe- are on your time.

I look forward to hearing from you soon.

Sincerely yours,

Richard Walsh

'-v . \
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APPENDIX B 

Interview Topics

Evolution of Community Psychology

1. Factors contributing to its  formal emergence in 1965

2. Previous traditions and antecedents

3. Future possibilities

'Research Relationship in Community Psychology .

1. Relevance of the natural science paradigm

2. Ethical issues in community research

3. Description of the research relationship in journal reports

4. Editorial policy = ~

5. Effects of-'publication pressures

6. Role models

Evolution of the Research Relationship

1. Potential for a collaborative model

2. Necessary social conditions for a collaborative model

Evaluation of the Interview

1. Content

2. Process
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APPENDIX C

. . .  ' I
Telephone Interview Questions

1. How come research reports in the two journals do not mirror
/

basic community psychology values of active collaboration with and 

professional accountability to citizens? Is the discrepancy between 

values and behaviour an apparent one, attributable, e .g ., tb a trad i­

tional style of .journa^BtepoVt-writing, or does i t  re flect a genuine 

contradiction in actual research practice?

2. How applicable to community psychology research is the natural 

sciences paradigm of stringent experimental control over the research
f*'.

setting and the human beings investigated?

3. What are some of the problems in implementing a collaborative 

research approach?

4. How do the socio-economic rea lities  of an academic job with

its  attendant reward structure - -  the publish or perish fethic —

influence the use of human subjects in*community psychology research?

5. What needs to be done within the community of community psycho­

logists to promote the development of a research model tru ly  reflective  

of the fie ld 's  ideals?

6. How appropriate is i t  for journal editors to ensure that 

authors give fu lle r  information about the research relationship in their 

research reports?
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/  APPENDIX D „

Release Form

Concerning the doctoral research in whi-dh I w ill be interviewed 

by Richard T. Walsh, a doctoral candidate in 'the Department of Psycho- 

w logy, York University, Toronto, Canada, and from which an audiotape •

w ill be made of the interview: j v

Part I .  Retention of the Audiotape

  I wish'the tape to be sent to me and no copies* made Nif i t ;

— or r '

  I wish the tape to'be sent to the Archives of the History of *

American Psychology, Akron,"Ohio, with the following conditions 

on its  use:

  to be used without restriction

  to be unavailable for use for —  years from this date.

Part I I .  Use of Quotes from the .Interview
N

I agree/do not agree to the use o/'anonymous excerpts of my 

comments in the dissertation.

Part I I I .  Any Additional. Restrictions

Witness Signed

Date
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APPENDIX E 

Release Form
*

Concerning the doctoral research in which I w ill be interviewed
i

by Richard T. Walsh, a doctoral candidate in the Department of Psycho­

logy, York University, Toronto.Ontario, and from which an audiotape
* %

w ill be made of the interview:

Part I .  Retention of the Audiotape

  I wish the tape to be sent to me and no copies made of i t ;

or •• - .

  I wish.^the tape to be sent to the Canadian Psychological Associa-

s it  in the National Archives of Canada, with 

Â the following conditions:

  to be used without restriction

  to be unavailable for use for —  years from this date.

Part I I .  Use of Quotes from the Interview

I agree/do not agree to the use of anonymous excerpts of my 

comments in the dissertation.

Part I I I .  Any Additional Restrictions

f
\

Signed 

Date

Witness

tion, Ottawa, for dept
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• 5 APPENDIX F

Personal Interview Questions

■Section I .  Origins and Future

A. Origins

"1. What were thejnost important factors contributing to the formal

emergence of conmunity,psychology in 1965?

2. On what traditions, and practical and ideological antecedents did

3. What overlap was there between community psychologists and po litica l

.4. What do you know about community psychology in Canada? What can be  ̂

done to bridge the knowledge-gap?
• &

5, How is the history of Canadian community psychology sim ilar or not.

to that of the U.S. experience?

6. How influential have been U.S. socializing and interrelationship  

factojrs on the development of Canadian community psychology?

community psychology?

B. Future r,
■• {

1. What are the future possibilities for community psychology?

2. What are the necessary conditions for these potentials to be realized?

3. Will community psychology decline, as many of the 1965 founders

believe?

4. What are the prospects for anglophone and francophone Canadian corn-

community build?

activists in the sixties and seventies?

/

7. What are the differences between francophone and anglopHbne Canadian

- munity psychology? N

\
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Section I I .  Status ctf ■ the Research Relationship 

A. Philosophy of Science

1. To what extent are the traditional goals of psychology - -  prediction
* i*
and control - -  harmonious with tf\£ espoused goals of community psycho-

•T*
logy - collaboration'-, the psychological sense of community, and

■+■ '  ^

professional accountability?

2. How applicable to community psychology research is the natural 

..sciences paradigm of strfngent control over the research setting and

the human beings investigated?

S. Research Ethics 7'

1. What are some of the basic ethical considerations involved in com­

munity psychology research projects? —

2. To what extent can ethical concerns restrain the production of pub­

lishable community psychology research?

C. Editorial Influences of Journals

1. How come community psychology journal research reports do n o fre fle c t  

basic community psychology values of.-collaboration and professional 

accountability? Is this contradiction between community' psychology"
A

values and actual research practice only an apparent one or doe£ f t  

• re flec t a genuine discrepancy? > ■

2. How much influence does formal and informal editorial- policy have on 

the way authors describe the research relationship ir\ community 

psychology journal reports?

3. How appropriate is i t  for journal editors to ensure that-authors give 

fu lle r  information about the research relationship in -th e ir research >-V

reports? J* <*• 4

f T"-K *

r
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V

1. How do the socio-economic rea lities  of an academic job with its

D. Research Production- }

S.
attendant reward structure - -  the publish or perish ethic - -

v influence the use of human subjects in community psychology research?
■ '  ^  >

2. To what extent do these contingencies of advancement d iffe r  in their

influence on junior vs. senior community psychology faculty? y
* -ir

£. Role Models . ~

T. Think of t^e persoft or persons who trained you in community psycho-

logy research: what was-the nature of the research--relationship in

their research practice?
>4

2. Think of the' person, or persons-who comprise your current network:

what is the nature'’of''the research relationship in the ir research

practice? V

Section IIT . Evolution of the Research Relationship *-

A. Current Status

1. Wrrat are some of the problems in implementing a democratic model of 

.empowerment and collaboration in community psychology research ^

practice?

2. Whatever happened tn Community psychology to the Lewihiaji idea of 

(collaborative) action .research? * *
r

B. Reconstruction Potential %
1. WhatNdo community psychologists need to do in their own "community" 

to fa c ilita te  the growth of a research model tru ly  reflective of 

community psychology's ideals? N
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2. What social conditions need to change to -promote this develppment?

3. How successful would such an action*strategy be-in your and other 

institutional settings? *
' ' V ~ ‘ r

4. What would'yod recommend be done witTithe findings from this' dis­

sertation? , / *

Section.-IV. Reflections on this Dialogue

1. How would you evaluate this interview as a personal experience,

considering both content and process?

2. What can be done to improved the quality of the interview?
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APPENDIX G » *
N

Outline for a Cooperative Paradigm 

in Commiinity Research

Investigators who wish to implement a participatory research para-

digm would take the following steps. This alternative represents an

integration of methodology to the research relationship in that a

cooperative paradigm concretizes the ideals of constituent va lid ity  and 
*\ /  ‘

of research process as well as content contributing to community 
/

development. This outline is comparable to the investigative principles 

found, for example, in Gottlieb and Todd (1979) and Trickett (1984), 

but i t  is also indebted to the dialogical method articulated by Riegel

(1978) and more recently in the c ritic a l emancipatory psychology a t
*
Sullivan (1984).

1. When the investigative'team and community members meet to dis­

cuss the goals of the proposed inquiry, the investigators In v ite  shared 

control over the conception, execution, and consequences of the study.
t

The community members and investigators form a meta-team of c r it ic a l 

co-investigators with each p^fty contributing unique expertise.

2. Concerning data collection, the investigators provide the neces­

sary training in observational and recording S k ills , while the community, 

members acquaint the professionals with the concrete rea lities  of the 

formers' world. Both parties are data sources and data collectors. •

In fac t, the product of this democratic research relationship or com­

munity of interests are not "data" but "communicata", that is , things

!
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v
shared in dialogue, connoting mutualityfand community of interests.

3. This community of interests then decides how the finding^-will 

be analyzed from the primary'perspective of the findings' applicability

-fo r 'e ffe c tin g  changeMn the members' social conditions. Concretely,

^  the specifi-c results are discussed again in small §roup meetings in
-i

which both parties are active participants.

4. Questions for further inquiry may arise, leading to additional
# *

investigation by the co-investigators, particularly as the social 

ecological impact of the original study is assessed. That is , the ' 

community of interests practices the principle of re flex iv ity  in the 

research relationship and in the content of the investigation. The 

co-investigators remain alert- to possible negative effects stemming from 

the intervention. *

5. Authorship of reports about the inquiry then becomes a jo in t 

. . .  enterprise of both parties in which tfre'y contribute their unique areas

of knowledge. The co-investigators produce reports that hrsve' practical 

benefits for both parties.
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APPENDIX 'H

The In terv iew  as a Social Research Method

The investigative technique of interviewing employed in this 

dissertation is an example of qualitative research methodology. Long 

practiced by social scientists, interviewing has been recognized by 

some psychologists as a valid research tool in c lin ica l and sociali >■
psychology ( e . g . G i o r g i , 1970; Sanford,- 1982). In comparing qualita­

tive research to investigative reporting Levine (1980) argues that these 

methods are disciplined inquiries subject to checks on inferences and 

shaped by conceptual frameworks; their value rests in providing con­

crete, immediate understanding of human phenomena as opposed to the 

abstractions found in quantitative research'. .

Cannell and Kahn (1968) have identified core conditions for a suc­

cessful interview: (a) the informant has access, to the'.information the

investigator is seeking without.forgetting or repressing'it; (bV the 

informant understands the meaning of the interviewer's questions as
v

intended; (c) there is suffic ient -motivation for maintaining the in ter-
>

action to the interview's completion.. -

Structurally 'a research interview has certain rules (Brenner, 1978). 

F irs t, the informant's ethical rights to voluntary, informed consent 

and to confidentiality need to be respected. Secondly, the interviewer 

attempts to follow basic norms of courtesy common to such formal 

situations. Thirdly, there are specified roles for informant and 

interviewer: the former is to furnish f u l l ,  relevant replies, while
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the le tte r 's  responsibility is to keep..the informant on task and to 

- -  probe when necessary through attentive listening for hidden meanings

in the informant's comnents.

Beyond these technical considerations/-interviews can be used 

within a c r itic a l emancipatory framework to stim ulate^ process of- 

change in social systems. Sanford {1982), for instance; b'elieves that
r  j  _ - - .

'V conducting interviews in an action-'pri'ented, collaborative way can

generate personal benefits .for theNinterviewees and instigate improve-

ments in the ir organizational settings*^ ,v
*

'As noted in Chapter N>ne, in the section "Reflections on the in ter-
. /

’ views", the interactional subtleties of interviewing were particularly  
/  _ *

evident during t)ie conduct of Study 3. These reciprocal influences
• •• ~ » ' * ■ ■ J

exemplified the systemic orientation to social research methodology
s f —

: antigulated in Chapter Four. Just as. investigative reporters mus.t do

(Levine, ;1980), I worked at building and maintaining rapport throughout

/  the j.nterview,stages, yet sometimes I had to confront informants wh'ile

attending to nonverbal cues of emotional states. In fac t, working
I   ̂ , ' --  ‘

_ through varying degrees of. resistance presented by some participants
y

was a major, challenge. Maccoby (1973) has noted a sim ilar phenomenon 

with respect to his personality investigations of h.igh-tev^l managers 

’ in computer-technology firms. One interpersonal approach that I
t ^

'-‘employed to deal "with resistancermwas, like  Maccoby (1978) and'Sanford
*■ -

-*(1982), to reveal my own values and views even i f  they differed , as
r~-

they did in a few cases, from the informant's. For example, before.he 

would even begin the taping one participant pointedly asked me, “Where'

■i
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are you coming from", referring to my personal values; I told him«*i.n

part bed^use of respect for him and ir^'part because the relationship  
* ' •

he^and I were establishing would f i l te r 'h is  responses.
- n '  „  '  • -  -  • - t -  * 2S

By far the most significant aspect of resistancerwas~the master of
> vt>-

the threatening quality of the interview's content, inasmuch as poten- 

t ia l ly  my inquiry about the actual research practice of the subdisci-
*

pline could reveal'contradictions in an individual's personal practice.

Thus, the threat to the disclosure of personal behaviour discrepant

with*one's public presentation was no doubt quite real for an unknown

number of the informants. Under these interviewing conditions, as

methodologists have observed (e.g. ,  Bradburn & Sudman, 1979; Brenner,

1978; Cannell & Kahn, 1968), the tendency for respondent distortion can
» < • •

become quite strong. I t  may even be true that eminent people have a
*

special investment in mythicizing th e ir past behaviour. But, while there
\

are several strategies an investigator can employ in an attempt to 

counter distortions, there are no methodological guarantees that an 

informant w ill not create a misleading impression, consciously or 

otherwise. * „

Nevertheless, I relied on the following steps to protect as-much as 

possible against distortions. F irs t, in addition to drawing on my eight 

years of4-professional experience and previous graduate training in
V

clin ical interviewing, I completed pi lot'interviews on three knowledge­

able applied psychologists, a ll of whom practice GommunityN^sea/ch and 

are fam iliar with the relevant issue* of research practice. As-'-a- 

further check on my s k ills  in doing a research interview my research
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\
supervisor listened to a port-ron a t  one audiotape‘from the p ilo t work.

Secondly, I followed'the recommendations made by Bradburn and Sudman \
- *  \

(1979) ^or dealing with threatening items in interview questionnaires,

that is , Tused-lang introductions'and provided open-ended responses. \
"  - IS,

Thirdly, in the content of the questions themselves I employed multiple 

perspectives during the interview so as_to fa c ilita te  converging val i -
*  & S

'dation concerning the consis'fSncy ,££»an individual's responses. For 

example, when I inquired about ethical matters o f ’research in the 

abstract, I la ter covered this issue from another vantage point by
' V

concretely examining particular examples of research practice in terms

of how ethical principles were implemented. Fourthly,' fre q u e n tly
\

asked subsidiary questions spontaneously to provide additional context 

for the informant or to probe beneath the surface. These questions 

derived from my'aigestion of the litera tu re  and my knowledge of the 

individual's research. Lastly, to further reduce the possible threat 

inherent in my material, I used the ind irect approach of asking about 

the practice of others in the context of questions about a .participant's 

mentors and about models for community research practice.

F inally , both parties to these interviews developed some "reactance" 

to the interviews themselves. At the conclusion of their interviews'" 

some informants concluded that they had been too pessimistic or optimis­

t ic  in their comments and then added clarifying remarks. Others noted 

that they were energized by the interview and spontaneously expressed ' ■' 

hopefulness about social change in the ir subdiscipline. The interviews 

had further effects on me personally over and above whatJE reported in
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Chapter Nine. My sympathy for the status of community psycW&ogiS'ts i"h
■ ^  » -VU-

traditional academic psychology departments intensified. Moreover, the 

informants' receptivity to the social change focus of the third portion  

of the interview strengthened ny own commitment to changing th^subdis- 

cipline's policies and-practices.
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